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Editorial

Due to the changing policies, publication of a Research Journal has become a
daunting task. Yet we in L.A.D., with a lot of perseverance and patience, have
continued to publish Research Journals and are trying to comply with U.G.C. Care
List norms. The first step has already been taken up.

We are publishing this first issue of 2018 with a great sense of fulfillment and
achievement. The papers in this multidisciplinary research journal focus on the
latest trends in the faculties of Humanities, Social Sciences, Commerce and
Management. These papers, offering multilingual perspectives, deal with the latest
in the field of research and shed light on Open and Distance learning, Women in
Corporate Sector, Banking, Management of Information System and Twin
Balance Sheet Crisis. Along with these, there are literary papers dealing with
Gramin Sahitya, Shayari and Comparative Literature. Indian Music and its status
is r also reflected in the myriad aspects of research. Stress Management of U.G.
teachers is also dealt with in an interdisciplinary research paper. Hope this issue
will be considered as a value addition to the existing field of knowledge.

The contributors of these papers are well known in their respective fields for
erudition and scholarship. Hence no major changes have been made in the papers
submitted by them (suggestions of experts have been incorporated). The
responsibility of the views and opinions expressed in the papers is that of
individual contributors.

A panel of expert referees from varied disciplines assiduously and rigorously
assessed the papers in this Double-Blind Peer Reviewed Journal and offered
insightful comments and suggestions to enhance their quality. Their contribution
is being sincerely acknowledged. Our Principal always lends kind support and
guidance. We are grateful to her for active help and support. We humbly thank all
our contributors of research papers. Shri. Satish Thengdi of Enbitee Enterprises
deserves special thanks as he helped in composing and printing of this Journal.
Last but not the least, dedication of each and every member of the Editorial Board
too needs to be recognized.

We hope that all these research contributions will provide a fillip and boost to
further research.

Editor and Editorial Board
Research Journal
Vol. 15, No. (1), 2019
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Abstract

The role of flowers in our life has been immense during the course of the history. The
importance of flowers can be traced back to various religious texts, folk tales and myths apart from
their use in weddings. Some of the flowers were used as food and are still eaten by many tribes,
while others are used as medicines. Early man also recognized the aesthetic role of flowers in fact,
some ancient cultures believed that they could appease the spirits of their ancestors by decorating
their tombs with a particular type of flower. An essential role of flowers in our life is that it is used
to convey emotions and thoughts. Over time a certain meaning has been attached to flowers. And
now we have flowers for every emotion, be it love, grief, happiness, or gratitude. The try expresses
to your loved ones with the gift of flowers. Apart from that, the role of flowers in life also extends
to affecting our moods. The presence of colourful flowers around you soothes you and brightens
your mood. The healing properties of flowers have also been proven by scientific research. This
paper mainly focuses on Floriculture as a progressing industry of India and its challenges and

opportunities.

Keywords - Floriculture, Sustainable Development, Progressing Industry, Horticulture.

Introduction

Floriculture is a discipline of Hor-
ticulture and it includes cultivation of
flowers and ornamental plants for
selling or for use as an input material
in cosmetic industry as well as in the
pharmaceutical sector. The present-day
floral industry is one of the most dy-
namic and fast-growing industry,
which has achieved significant rate of
growth during the past few years and
has extended worldwide with the ma-
jor paradigm shift of production cen-
tres from developed to developing

countries. India is also interested to

emerge as an important production
base for floriculture output. Irregular
climatic conditions, genetic variety,
versatile human resources etc put India
a unique scope for enormous employ-
ment of existing resources and explo-
ration of avenues yet untouched. Flori-
culture is the progressing industry of
India as it offers excellent self-em-
ployment and good remuneration for
the small and marginal farmers in rural
areas especially Women. Floriculture
is taking strong roots in India, which is
emerging as a reliable floriculture sup-
plier to the world. Keeping in view the
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paramount importance of promotion of
floriculture development in the coun-
try, and recognizing the importance of
the sector’s contribution to national
agricultural economy, the Government
of India has introduced many devel-
opmental programmes mainly through
the schemes of Ministry of Agriculture
(National Horticulture Board, National
Horticulture  Mission, Horticulture
Mission for North East & Himalayan
States etc.) and Ministry of Commerce
(APEDA).

Government has always been sup-
porting the growth of this industry by
offering incentives like:

e Setting up of floriculture units for
producing and exporting flowers
with technical support from Israeli
and Dutch consultants,

e Tax benefits are offered in form of
tax holidays and exemption from
certain duties,

¢ Financial support is offered for set-
ting precooling and cold storage
units, using improved packing ma-
terial

e Setting up agricultural export zones
in association with the state gov-
ernment to provide remunerative
returns to farming community en-
gaged in floriculture.

Literature Review

e Horticulture Statistics at a Glance
2015,
Board, focused that the develop-

National  Horticulture
ment achieved in the horticulture
sector is indicative of the fact that
there is growing demand for horti-
Availability of
timely relevant information in this

culture produce.

sector will certainly improve the so-
cioeconomic conditions of Indian
farmers by providing self-reliance
besides environmental protection.

e Flower fascination: India set to be
floriculture trade leader by
Vishwa Mohan, (Times of India,
Feb 14, 2016) clarifies that the
India's share in global floriculture
trade may not be significant but the
country has, of late, shown enough
potential to eventually turn itself as
a favourite destination lower im-
porters in near future. Surprisingly,
the small land-holding pattern, con-
sidered a handicap for the country's
agricultural production, comes as an
advantage in floriculture due to its
'low volume high value' character.

e According to statistics indicated
in the Handbook on Horticulture
Statistics 2019, the total area under
flower crops in 2017-18 was 232.70
thousand hectares. Total area under
floriculture in India is second larg-
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est in the world and only next to
China. Production of flowers was
estimated to be 1729.2 MT of loose
flowers and 76731.9 million (num-
bers) of cut flowers in 2017-18.
Fresh and Dried cut flowers domi-
nate floriculture exports from India.

e IMARC’s new report “Indian
Floriculture Market Report &
Forecast: 2012-2017” gives an sta-
tistical insight into the floriculture
market of India. The research study
serves as an exceptional tool to un-
derstand the market size, area under
flori-cultivation, competitive land-
scape, structure, production, and the
outlook of the floriculture market
till 2017-18. This report can serve
as an excellent guide for research-
ers, consultants, investors, market-
ing strategists and all those who are
planning to enter into the floricul-
ture industry in India in some form
or the other.

Objectives of Study
1. To understand the growth of Flori-
culture in India.

2. To study the Opportunities and
Challenges of Floriculture in India.

Research Methodology

The study is based on secondary
data availed from various sources of
information such as Books and Vari-
ous websites.

Limitations

The study contains the use of sec-
ondary data collected by other sources
which may have some deficiencies.

Social Benefit of Floriculture for
Women in Rural India

Flower consumption in India, is
auspicious for numerous reasons such
as many festivals, rituals, religious
activities, marriages and other func-
tions, decoration for all the function
along with increasing modernization
and per capita income. This has forced
India to become a floral super power
of the future. A huge domestic market
witnesses a high-quality export-ori-
ented flower production by providing a
strong competitive environment. India,
Bangladesh, Sri Lanka, china and
Pakistan and other countries of the
region make South Asia, the world’s
big market and India is emerging as
world’s fastest growing flower market.
Indian floriculture market that can
simultaneously create a million jobs in
the rural areas. Surely, many factors
are conducive for the growth of flori-
culture in India and to meet the grow-
ing needs of both domestic and export
markets. Social Benefits of Floricul-
ture in Villages is also tremendous.
The production of flowers is an ancient
occupation in India. The national
flower, lotus has been frequently men-
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tioned in the ancient Hindu Vedic texts
written in Sanskrit language. In spite
of this, the flower trade did not find a
place in the horticultural literature for
centuries. Till the 1960s, the flower
trade was restricted locally within vil-
lages and towns where women primar-
ily grew and sell various types of
flowers in the neighbourhood since
fresh flowers could not survive a long
journey to elsewhere. This situation
has changed during the last few dec-
ades. Farmers are now growing differ-
ent flowers both for domestic market
and export purposes and the fresh
flowers are now moving long distances
due to the availability of air transport
and refrigerators. Villages where flori-
culture is expanding, attracting local
government support to build infra-
structure such as roads, schools and
health facilities. Women who grow
flowers in rural areas have gained op-
portunities to interact with outsider
business communities and traders; they
are no longer shy to approach govern-
ment officials and NGOs on behalf of
their villages to negotiate assistance
for sustainable development projects.
The floriculture business in villages
has empowered women to take up un-
conventional jobs such as site supervi-
sors, nursery raisers, or village agri-
cultural extension workers. More and

more women are also participating in
the village councils as Panchayati Raj.
Besides, the women have learnt to
market their value-added flower prod-
ucts (garlands, bouquet, etc) locally
and nearby towns during festivities,
cultural ceremonies, religious func-
tions. The flower industry has trans-
formed the poor rural women to mobi-
lize as a group to take various activi-
ties such as dairy cooperatives, savings
and credits, floriculture groups, horti-
culture groups, etc. They became more
vocal in community development. The
small-scale floriculture in rural areas
has undoubtedly energized and em-
powered rural women to enhance their
livelihoods, economy and local ecol-
ogy. Thus, it has the potential to con-
tribute immensely for sustainable de-
velopment and empowerment of Rural
women in India.

Challenges Before The Indian Flori-
culture Industry
India’s share in world floriculture
trade has been negligible compared to
some other countries the reasons being
e Quality parameters are high interna-
tionally, like output free from dis-
eases, proper handling at various
stages of transport etc anything less
than this will not be tolerated.
e Availability of dedicated cold stor-
age facility at airports, farms are
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very low, airlines too prefer less
volume cargo making things more
difficult for exporters.

e Size of farms in India is quite small
as compared to some countries
thereby there is no economies of
scale.

e Most of farmers depend on seeds
imported from other countries for
which they pay high royalty this in-
creases cost of planting material.

e One of the major issues is environ-
mental cost, use of chemicals in
cultivation which affect the final
output and health of workers is also
major cause of concern Suggestions
for improving fortunes of Indian
floriculture industry.

Opportunities for the Indian flori-
cultural sector is immense following
measures can be undertaken to im-
prove the reach and appeal of
Indian floriculturist.

e Improvement in infrastructure
facilities for transport of flowers for
export market, increase in cold stor-
age facilities for preserving flowers

e Workshops on floricultural skills,

techniques, a strategic alliance with
tourism industries.

e Promotion of floricultural products
by local and national governments
with targeted marketing to new
customers (e.g. government de-
partments, hotels, tourists),

e Postharvest production, information
and management.

e Genetic improvement of cut flower
varieties.

e Research priorities at flower re-
search institutions throughout could
be directed towards developing in-
novative solutions which supported
global sustainability.

e In addition to above measures, uni-
fying the image of flowers produced
in Asia to create an identity of
Asian floriculture would be bold
step.

Conclusion

It is necessary to emphasize that
cooperation and commitment, in terms
of education, research, funding, and
communication from government is
necessary for Indian flower industry to

succeed in commercial floriculture
intr ion of n Itivation .
troduction o ew cultivatio worldwide.
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Abstract

Hypertension or BP is a malady which is found to be on the rise in general population. Along
with biological and psychological factors, music also affects the BP. Hence music intervention
was studied on diagnosed female hypertensives. For the Present study, hypertensive females of the
average age group of 55 years, were selected as the sample and the effect of music intervention on
their systolic and diastolic BP was analyzed on two groups, experimental (N=55) and control
group (N=54) from Nagpur city. The experimental group was exposed to music intervention
consisting of light music and instrumental classical music for seven consecutive days, for the
duration of 30 minutes per day. The systolic and diastolic BP of both the groups was recorded.
Student t test was used for statistical analysis of data. The results showed that the t-values for post-
first and post- last systolic and diastolic BP were statistically significant (p<<0.01) thus indicating
that Music intervention helps to significantly reduce both systolic and diastolic BP measures in
hypertensive females. Hence Music can be used as an adjunct therapeutic intervention strategy for
patients suffering from hypertension. Music therapy may be made a part of the overall
comprehensive treatment plan for the hypertensive patients.

Keywords - Hypertension, Blood pressure (BP), Systolic, Diastolic, Music Intervention.

Introduction Most commonly hypertension is

Hypertension or high blood press- treated by diuretics or beta-blocking
drugs, which may have adverse side
effects. The side effects and cost of

anti-hypertensive drugs have stimulat-

ure is a serious medical condition. It
happens when the force of the blood

pumping through the arteries is too

strong. ed the search for a non-pharmaco-

It is a malady which is found to be logical approach to control BP either

. . as a first line or adjunct treatment.
on the rise in general population. Apart

Today, along with Meditation,

from biological factors, a number of

other factors such as obesity, lifestyle
and stress also contribute in bringing
Therefore, the
treatment for this disease also has to be

about hypertension.

comprehensive and multimodal.

Yoga, Reiki, Sui-jock therapy, Naturo-
pathy, Art therapy, Cognitive behavio-
ral treatments etc., Music therapy is
gaining recognition and popularity as a
therapeutic tool in the field of healing.
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Unlike all other wellness systems,
music possesses a unique characteristic
of affecting all the faculties of a human
being

including mental, physical,

psychological, emotional and spiritual.

There has been immense research
indicating the therapeutic value of
music all over the world. A study
that
classical music for just 30 minutes

revealed listening to Indian
daily reduced the ambulatory blood
pressure in the patients suffering from

mild hypertension.

Although a number of studies
have revealed the therapeutic value of
music, very few have attempted to give
it an empirical status by quantifying
and analyzing the data statistically.
Hence, the present study aimed at
understanding the effect of music on
blood pressure (systolic and diastolic)
of females who were diagnosed as
being hypertensive.

Rationale

Earlier males were thought to be
more vulnerable to BP compared to
females. However, the statistics do not
agree with this earlier belief. Studies
reveal that females are equally preva-
lent to hypertension as males. In fact,
the rates for hypertension in percen-
tage are projected to go up to 22.9%
for males and 23.6% for females by

2025. Though high blood pressure is
not directly related to gender but thro-
ughout a woman’s life, health issues
like pregnancy, pregnancy prevention
and menopause can increase the risk of
developing high blood pressure.
Earlier studies suggested that, high
blood pressure in women can prove to
be more dangerous than in men. The
researchers found that women with
high blood pressure have a signifi-
cantly higher risk for vascular disease
than men who have the same elevated
blood pressure.

Hence, hypertensive females were
selected as the sample for the study.

Problem of the study

Will Music intervention influence
BP count (systolic and diastolic) of
diagnosed hypertensive females?

Objective

To study the effect of Music
intervention on systolic and diastolic
BP of diagnosed female hypertensives.

Hypotheses

e Experimental group (exposed to
music) and control group (not
exposed to music) will not differ
significantly in their systolic BP
count.

e Experimental group (exposed to
music) and control group (not
exposed to music) will not differ
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significantly in their diastolic BP
count.

Method

Sample

e The sample was purposive.

e The sample included 100 diagnosed
hypertensive females whose avera-
ge age was 55 years. Only hyperten-
sive  subjects having systolic
BP>=140 mm Hg and diastolic
>=90 mm Hg were included for the

study from Nagpur city.
e The subjects were on regular
medication.

e The present study consisted of two
groups, experimental (N=55) and
control group (N=54).

Data Collection

Measures of systolic and diastolic
BP (before and after intervention) were
obtained for both the groups using
‘Direct Observation’ method.

Type of Intervention and Duration

The experimental group was expo-
sed to music intervention for seven
consecutive days, for duration of 30
minutes per day. Music intervention
consisted of light music and instru-
mental classical music.

Pre and post intervention measures
for systolic and diastolic BP were
obtained for experimental group. The

measures for the control group without
intervention were also obtained for
comparison.

Study Design

In this study a “Between Group”
design was used and the data is tabu-
lated in table 1 & 2 and graphs are
plotted accordingly. Student t test was
used for statistical analysis of data.
Table 1. Showing Mean, SD and t value

for Post - last systolic BP measures for
Experimental and control group

Group | N | Mean SD t value
Exp 55 | 128.51 | 14.24 | 5.58%%
Ctrl 54 | 143.20 | 13.19 | (p<0.01)

df =107 table value 0.05-1.96 0.01-2.58

Table 2- Showing Mean, SD and t value
for Post- last diastolic BP measures for
Experimental and control group

Group | N | Mean | SD t value
Exp 55| 79.51 | 9.22 5.65%*
Ctrl 54 | 87.65 | 542 | (p<0.01)

df =107 table value 0.05-1.96 0.01-2.58
Results

The obtained t-values for post-last
systolic and diastolic BP were statisti-
cally significant (p<<0.01). The experi-
mental group (exposed to music

intervention) shows a significant
decline in the systolic and diastolic
blood pressure as compared to the

control group.

Conclusion

Music intervention helps to
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significantly reduce both systolic and  Implications

diastolic BP measures in hypertensive o Soothing music can be used along
females. Hence Music can be used as with or as an adjunct to pharmaco_

an adjunct therapeutic intervention therapy for hypertensive patients_

strategy for patients suffering from The findings of the study can be

hypertension. Music therapy may be generalized as the sample size was

made a part of the overall comprehen- sufficiently large.

sive treatment plan for the hyperten-
sive patients.
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Abstract

Ragpicking is a form of child labour and considered to be one of the most inferior economic
activities in the urban informal sector, usually performed by children hailing from under privileged
sections of the community and whose socio-economic conditions are backward. Children are
dragged or pushed to this profession as they contribute meagerly to the family income. Generally
children aged between 6 tol5 years who are illiterate and do not possess any skill are seen in this
profession. In the contemporary fast-growing globalized world ragpicking and collection of other
used goods has been an emerging business in Nagpur city, it is due to the fact that collected
materials can be recycled and reused. It is also observed that very little work has been done about
the conditions of child rag pickers of Nagpur. The various studies on child rag pickers have
presented a dismal condition of child re-engaged in this profession. The process of globalization
has worsened and degraded their socio-economic conditions of ragpickers. With reference to this
back drop the proposed study aims to explore the socio-economic and working conditions of child
ragpickers in the Nagpur city and it may help to explore intricacies of child ragpickers of Nagpur
and reflect on the need to bring about a change and development that will favour the socio-
economically deprived sections of the society.

Keywords - Ragpicking, Child ragpickers, Socio-economic conditions.

Introduction and Review cio-cultural turbulences. Regardless of

Child labor in our society exists in ~ various legislative efforts and enact-
diversified forms is an inhuman ment of laws, deep concerns are being
practice and against all ethics. It is ob-  expressed by social activists and acad-
served that due to lack of human emicians from time to time, the im-
awareness, people and the system at  pinging problem is not under control
large did not pay any attention to the  rather on the rise (Shandily Tapan
deprived people in general and child Kumar and Khan Shakeel Ahmed,
labour particular (Rehman, 2002). 2006). Ragpicking is severe and worst
Challenges of child labour in under form of child labour. The most unhy-
developed and developing countries  gienic, dangerous job in scrap collec-
like India is alarming and rampant tion is ragpicking. The children of
which has resulted in poverty and so-  poverty stricken Schedule Caste/

11
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Schedule Tribes/ Other Backward
Classes SC/ST/OBC castes) or slum
dwellers are engaged in such activities.
They are found collecting waste mate-
rials of plastic, tin, iron, bottle from
garbage and dirty places of urban
areas. Several studies view that rag-
picking is one form of inferior eco-
nomic activities in urban informal
sector which is largely undertaken by
children belonging to weaker sections
in the society for survival and family
income. In the course of their engage-
ment in this profession they face
severe health problems and skin dis-

eases (Misra, 2004).

According to a study by Kamat, it
is observed that child ragpickers hail
from very poor socio-economic back-
ground and are basically illiterate
belonging to rural immigrant families.
Due to lack of income, they resort in
sending their children to ragpicking
(Kamat, 1999). In a study regarding
the educational status of child rag-
pickers, Deepak Saxena in his report
found that almost 94% of ragpickers
are illiterate and other 5% are educated
only upto primary level which is very
grim and disappointing. He also
that child
subjected to exploitation and examined

opined ragpickers are
the nature of exploitation of child rag-

pickers and explained how middle-men
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are benefitted in the process. A study
by Steinert Mari views the health con-
ditions, problems and impact of envi-
ronment on ragpickers. The out-come
of the study suggests that due to filthy
environment, child ragpickers are vul-
nerable and easily susceptible to vari-
ous health hazards, respiratory prob-
lems, skin diseases and other allergies.
Majority of child ragpickers are ad-
dicted to substance abuse and alcohol.
According to another study by Singh,
it is observed that a majority of the
child
problems and tend to be very anxious,

ragpickers have behavioural
aggressive and unsocial. The findings
suggest that improper socialization and
lack of parental care are main reasons
for such kind of behaviour. In a study
conducted by Mita Bhadrain "Girl
Child in Indian Society" reveals that
most of the girl who worked as rag
pickers belongs to very poor families
and are illiterate. Their parents are
mostly landless labours or small land
labours and most of them live in
slums. These children belong to the
under privileged and socially disadvan-
taged sections of the society.

Statement of the Problem

In the urban areas of Nagpur city
apart from ragpicking it is generally
found that the other categories of enga-
gement of children in informal work
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are in the activities of pasting, label-
ing, wrapping, packing etc. It is also
seen that few children engage them-
selves as hawkers, ragpickers, news-
paper-sellers, peddlers, coolies and
shoe shiners. Amongst various causes
of child labour, unemployment, pov-
erty and indebtedness of the house-
holds are the most important causes to
work. Within this framework child
ragpickers were studied as they did not
possess any skills and technical know-
how and were educationally less quali-
fied, they did not find any other way
out rather resorted to rag picking as it
was an easy source of daily income.
Therefore, attempt is made by the
researcher to examine the socio-eco-
nomic factors, nature of work and
working conditions which influence
ragpicking.

Operational Definition of the Problem

According to the researcher Rag-
picker can be defined as an individual
who were aged between 12 to 16 years,
with low educational qualification,
lack of skills, lower economic back-
ground, migrants from other parts, be-
longing to weaker sections and en-
gaged in collecting waste and dumped
materials.

Objectives
The problem under the proposed
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study has been taken up for investi-
gation keeping in view the two objec-
tives.

e To understand the socio-economic
status of child ragpickers.

e To assess the working conditions
and exploitation of child ragpickers.

Research Design

This research study is mainly
analytical cum descriptive in nature.
The focus of the proposed study will
be to describe the socio-economic and
the working conditions of child rag-
pickers of Nagpur city. Different vari-
ables of independent and depen-dent in
nature will be examined with respect to
knowing the conditions of child rag-
pickers engaged in this profession.

Methodology

The proposed empirical study
would involve analytical as well as
descriptive pattern of research designs.
Keeping in view the constraints of
time, energy and money, the researcher
would restrict himself to a sample of
30 child ragpickers of Nagpur city was
examined for the study. Interview
schedule was used as the major tools
of data collection. The sampling tech-
nique adopted was Purposive Random
Sampling method. For the primary
data, a structured interview schedule
administered. The

was secondary
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sources of data include, Government
Gazetteers, Census reports, besides the
relevant books, articles, magazines,
newspapers reports and clippings, to
substantiate the analysis of primary
data.

Data Analysis and Interpretation

Age plays a very important role in
the development of society. In this
context the data was collected in order
to understand the engagement of chil-
dren in ragpicking work. It was found
that 56.7 per cent of children joined the
ragpicking work in the age category of
14-16 years, 20 per cent of the youths
were above 18 years who were enga-
ged in this work. It was observed that
13.3 per cent represented 16-18 years
category and 10 per cent of the respon-
dents represented 12-14 years.

In the study it was observed that
73.3 per cent of the total respondents
were males who were engaged in the
work. It was also found that 26.7 per
cent were represented by the females
in the study. There were no respon-
dents in the transgender category while
conducting the study.

From the graph represented below
it can be found that 46.7 per cent of
respondents belong to OBC category,
36.7 per cent of the respondents repre-
sented the others categories, 16.7 per-
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cents of the respondents were from the
SC category and there was no represe-
ntation from the ST and General cate-
gory.

Graph 1. Caste category
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It was found that 76.6 per cent of

rag pickers live in the joint family
while 23.3 per cent are from the
family. The
depends upon the no the members

nuclear family size
present in the family. It was found that
66.7 per cent of child rag pickers
informed that their family size is large
above 4-6 members, 23.3 per cent
child rag pickers family size has more
than 6 members while 10 per cent of
rag pickers are living are living with 2-

4 members in their family.

Ragpickers sustain themselves by

collecting, sorting and segregating
waste and then trading. It was found
that 33.4 per cent of rag pickers are
involved in this work due to poverty,
66.6 per cent rag picker are engaged to
be Data

revealed that illiteracy and unemploy-

self-dependent. collected
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ment were not much responsible for
joining the work hence being self-
dependent is much important for chil-
dren in order to work and earn for self
and survive.

Table 1.1. Reasons For Joining Work

Sr. Reasons Freq- | Percen-
No. uency tage
1 | Poverty 10 334
2 | Hliteracy 0 0.0
3 | Unemployment 0 0.0
4 | Self-dependent 20 66.6
Total 30 100

From the data collected it seen that
76.7 per cent of rag pickers are work-
ing between 4 to 6, 13.3 per cent of
child rag pickers are working from
between six to eight hours and 10 per
cent of child rag pickers are working
between two to four hours.

Parent’s occupation plays very
important role in the future develop-
ment of their children. From the data it
is revealed that 40 per cent of the rag
pickers fathers were engaged in the
occupation of rag picking, while 26.7
per cent of rag pickers fathers were
unemployed. It was found that only
13.3 per cent of the rag pickers fathers
were employed and 10 per cent of the
fathers were working as labourers. The
data collected reveals that 60 per cent
of child rag pickers attended the school
at some point of time later they dis-
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continued whereas it was found 40 per
cent of the child rag pickers did not
had the opportunity to attend the
school due various socio-economic
reasons.It was observed that 33.34 per
cent of child rag pickers are educated
upto primary, 33.33 per cent child rag
pickers were illiterate and had no edu-
cation, 10 per cent of the child rag
pickers attended and were less educa-
tionally qualified till middle and sec-
ondary level. There was no incidence
of rag picker seeking higher secondary
education.

Educational Qualifications
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Graph 2. Distribution of respondents
by Educational qualifications

From the data it can be construed
that 60 per cent of the child rag pickers
attended the school at some stage in
their entry level and later on discontin-
ued. It was also seen that 40 per cent of
the respondents did not attended the
school and were deprived of education
due to poor socio-economic condi-
tions.
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Graph 3. Distribution of respondents by
giving reasons for not attending schools

From the above table it can be
seen that 66.7 per cent of children did
not attend the school due to work, 16.7
per cent of children did not attend the
school because of parents did not send
them, 10 per cent of children did not
go to school due to too far distances
and 6.7 per cent of children didn’t go
to school because of higher fees.

The researcher asked the child rag
pickers whether they wish to continue
schooling and seek education. Majority
of the child rag pickers opined that
they wanted to pursue and attend
school as they realized that education
is only instrument that can aid and
empower their economic conditions.
From the data collected it revealed that
a strong majority 80 per cent of child
rag pickers was interested to attend the
school but due to poverty they were
into this profession. It was opined by
20 per cent of the child rag pickers that
they did not have any interest to attend
the school.

Table 1.3. Family Monthly income

Monthly income Frequ- | Percen-
ency tage
Rs 5000 - Rs 10000 5 16.67
Rs 10000 - Rs 15000 25 83.33
Rs 15000 - Rs 20000 NA NA
Above Rs 20000
Total 30 100.00

Family income is one of the major
factors in the overall development of
the children. From the above data, it is
clear that 83.3 per cent of the respond-
ents received a family income between
Rs 10,000 to Rs 15,000 and 16.6 per
cent received between Rs 5000 to Rs
10,000.

Daily income
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Graph 3. Distribution of respondents by
Daily income

Economic factors play a vital role
at the family level. The sources of in-
come are one of the major yardsticks
to alleviate poverty and move to better
standards of living. In this study the
researcher was interested to examine
the income level of the respondents
and therefore asked about their daily
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income. From the graph above it was
found that strong majorities 83.3 per
cent of child rag pickers were earning
daily an income of Rs. 200 and above
and it was claimed by more than 16.7
per cent of the child rag pickers daily
income was around Rs.150 to 200.

Table 1.4. Working area

S| wokingana [ ot [
1 | Dumpyard 26 86.7
2 | Colony trush bins 2 6.7
3 | Road site bins 0.0
4 | Other specify 2 6.7

Total 30 100
In the study conducted the

researcher found that most of the child
rag pickers spend their time in the
Bandewadi dumping ground at Pardi,
Nagpur. The respondents after col-
lecting the rags were resting in a place
and answering my students. The above
table shows the distribution of the
places where the children work or
spend most of their time where it is
found that 86.7 per cent of the children
spent most of their time in the dump-
ing area where 6.7 per cent children
spent their time in colony trash bins
and 2 per cent did not specify the exact
place which they had mentioned.

The researcher was interested to
find out whether monotonous work
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and repetitive routines caused bore-
dom, fatigue and less efficiency among
the child rag pickers. From the data
collected it was found that total major-
ity 100 per cent of the respondents
opined that repetitive & monotonous
nature of work did not affect the
physical as well as mental health of the
children.

The researcher was keen to find
out who introduce the rag pickers to
join the work. From the data collected
it may be construed that the 50 per cent
of the total respondents opined that
they by themselves joined this work. It
was also found that 23.3 per cent of the
respondents were introduced to work
by their relatives and 26.7 per cent of
the respondents were compelled to
work due to family problems. There
was no incidence of bondage to join
this work.

Exploitation of child rag pickers is
a serious issue in India. Hence it is
important to consider this aspect by the
researcher. The above data reveals that
none of the respondents faced exploi-
The
researcher was trying to explain them

tation at their work place.
about exploitation but as they were
from lower age category they could not
respond to the question on exploita-
tion. Based on the data collected it can
be deduced that the respondents who



Research Journal Vol. 15, No. (1), 2019 (ISSN 0974 - 0317)

were surveyed felt that there was no
incidence of exploitation at the work
place at Bandewadi dump yard. The
researcher could not get any details
regarding the aspects on exploitation
as result suggested that the child rag
pickers were not comfortable in
responding to the question on exploi-
tation. Moreover, they were surprised
to know that such thing occurs due to
their lesser age and hence it may con-
cluded that as they continue in this
same occupation in later stages they
may come across exploitation. Hence it

was not applicable to the respondents.

Conclusion

The study conducted enabled to
develop certain keen insights into the
prospects and challenges of child rag-
pickers in the urban locality of Nagpur
city. It is also observed that very little
work has been done about the socio-
economic conditions prevailing among
the child rag pickers of Nagpur city.
The various studies on child rag pick-
ers have presented a dismal condition
of child re-engaged in this profession.
The process of globalization has wors-
their
economic conditions of ragpickers. It

ened and degraded socio-
can be summed up that the child rag
pickers in the study were aged between
12 to 14 years mostly males repre-

senting Hindu religion dominantly
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from the city outskirts and representing
the weaker and underprivileged sec-
tions mostly from the OBC caste cate-
gory. As they were educationally less
qualified attended school but discon-
tinued due to financial constraints took
the work of rag picking at a tender age.
It may deduced that the major moti-
vating force which drove the child rag
pickers to join work was self-interest
as the nature of work did not demand
any skills and education qualifications.
The major reasons were poverty. The
overall socio-economic background of
the child rag pickers was low and dis-
mal. It was informed that repetitive
and monotonous work did not affect
their health. Rag picking work was
their own personal decision. The other
reason for child rag pickers to join
work was relatives pressure and a
matter of easy availability of work
without any skills. In few cases they
were doing this work out of compul-
sion probably due to family or finan-
cial pressure and lastly there was no
incidence of bondage. Working hours
ranged from 4 to 6 hours in few cases
even more than that. Child rag pickers
work mostly in the dumping areas of
Bandewadi dumping ground and col-
ony trash bins where they stay nearby.
Daily income of a child rag picker was
above Rs. 200. Only very few of them



Socio-economic and Working Conditions of Child Ragpickers in Nagpur City

it ranged between Rs.150 — Rs. 200.
There was no incidence of exploitation
at their work place as they were from
lower age category they could not re-
spond to the question on exploitation.

Hence it is concluded that there is no
incidence of exploitation at the work
place at Bandewadi dump yard as per
the findings of the study.
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Abstract

Mahabharata is the most revered and studied epic from India. It is said to contain all human
emotions and experiences. Mahabharata has been at the centre of research and scholarly discourse
for a long time. The characters depicted in the Mahabharata have always found some form of rep-
resentation in society. The epic has often been studied for the role it plays in history, mythology,
language, anthropology. Rewritings of the great epic has illuminated hegemonic practices which
persist in society and these depictions are hailed for providing a voice to previously marginalised
characters. In today’s changing world, it is imperative than ever to listen to the voice of the sup-
pressed. These Mythological Fiction narratives depict how individual agency often crumples be-

neath sanctioned societal norms and practices.

Keywords - Mahabharata, Gender, Shikhandi, Draupadi, Mythology, Masculinity.

Introduction and Review

In the Mahabharata, sometimes,
gender acts as a handicap. Many are
robbed from attaining their potential
due to set gender rules. Life of the
Mahabharata period is gendered and
those who refuse to adhere to these
gender norms are termed as non-con-
formists. Devdutt Pattnaik, in his book
“Shikhandi and Other Tales they don’t
tell you” focuses on these downtrod-
den characters whose lives are often
eclipsed by the ‘heroes’ in Mahabha-
rata. Through several legends Pattnaik
tries to trace the lineage and organic
fabric of Shikhandi. According to one
legend, King Dhrupad has a child who
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is born a girl but the God’s ask her to
be brought up as a boy. This leads to
Shikhandini/Shikhandi leading an ex-
tremely confused life in terms of gen-
der identification. Dhrupad has always
wanted a son in order to exact revenge
on Dronacharya, and Shikhandi is
raised and trained as a male in order to
fulfil this revenged desire. On growing
up, Shikhandi starts identifying with
the gender he was born with more and
starts showing effeminate traits. Thus,
rises the legend of a transgender war-
rior, feared and mystified at the same
time. Another legend states that Shi-
khandi, in his previous birth, was the
jilted Amba. Amba was the princess of
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Kashi who, along with her sisters, was
abducted by Bhishma from her
swayamvar to marry his brother King
Vichitravirya. Amba refuses Vichi-
travirya, on account of her love of
Salva, and is sent with utmost honour
to Salva. Salva rejects her as he be-
lieves she is Bhishma’s alms to him,
and a jilted Amba returns to Hastina-
pur. Amba urges Bhishma to now
marry her, which he refuses owing to
his oath of celibacy. Thus, jilted and
rejected, Amba burns in the fire of
vengeance and is granted a boon by
lord Shiva of a rebirth as a male war-
rior. Amba, thus, self immolates and is
born as Shikhandi. Full of vengeance
for Bhishma, Shikhandi participates in
the Kurukshetra war with the sole pur-
pose of killing Bhishma. In the end,
Arjun, hiding behind Shhikhandi, is
able to defeat Bhishma, who refuses to
fight Shikhandi, whom he considers a
Di-
vakaruni’s depiction of Shikhandi, we

woman. In Chitra Banerjee
see him as a gentle soul, a loving
brother but an astute warrior. We see
the events unfolding from his point of
view. The researcher is able to discern
nuances of his character previously
hidden from the pages. The legend of
Shikhandi seems to be an elaborate
ploy by posterity to mislead the society
into believing a gender binary, male
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and female. That which exists outside
of this binary is pushed into a box of
non-conformity and mystery.

The Mahabharata and subsequent
writings centred around it, portray
Shikhandi as an able bodied warrior
and who practices his craft with hon-
our. Even with such meritorious acco-
lades under his belt, though, the role he
plays in the Mahabharata is very lim-
ited. He is reduced to being a conven-
ient pawn in the Kurukshetra war, to
be used exclusively for Bhishma’s
downfall. His involvement in the war
and governance of Panchal is restricted
because of his transgender status. He is
dismissed as a warrior due to his am-
biguous gender status, not considered
fit to rule Panchal for the same reason.
The epic heavily draws on the trope of
hegemonic masculinity with its por-
trayal of alpha males like Bhishma,
Bhim,
Duryodhan. In this testosterone in-

Arjun, Karna and even
duced gala of masculinity, ambigu-
ously gendered characters like Shi-
khandi are pushed towards the margins
of the narrative. These characters only
find mention when they are useful to
these uber-masculine heroes. Simi-
larly, those men who do not fall into
the hegemonic masculine category are
in the

Mahbharata. These men are often just

often looked down upon
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foils to the heroes, used at convenience
and then pushed to the periphery of the
narrative. They often ‘look-in’ from
the margins while the ‘heroes’ enjoy
the limelight of the centre stage. Also,
these characters are shown to exhibit
very effeminate characteristics
throughout the narrative. Looking at
Pandu, the reader immediately realises
that there is something wrong with him
physically. He is described to be pale
of skin and very gentle in manner.
Similarly, Vichitravirya, who does not
conform to this normalization of mas-
culinity, is described as a reveller, who
is overly fond of wine and women.
Because he never fights in wars, and
doesn’t pick up a sword for anyone’s
honour, he is often belittled in the Ma-
habharata. Revisiting his story through
the books of Kavita Kane, helps the
researcher dissect him better and gives
a fuller understanding of the man who
grew up in the shadow of someone to
whom he could never measure up. Vi-
chitravirya, as seen in Kane’s “The
Fisher Queen’s Dynasty”, is often used
as a contrast to kingly Chindrangad
and the warrior regent Bhishma. Ah-
wathama, too, is depicted poorly and
sadly finds no justice in the epic. He is
contrasted against his friend Karna, the
suta-putra who becomes king. His im-
morality, shrewdness, pettiness is con-
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trasted against the stoic, clear-headed,
unselfish Karna. Ashwathama, is also
depicted as having effeminate charac-
teristics of scheming and gossiping. He
is shown to be a coward who takes ac-
tion after the fact. In S. L. Bhairappa’s
retelling of Mahabharata, “Parv”, Ah-
wathama is given a wholesome depic-
tion. His character is fully developed
and the reader/researcher learns of his
psyche and personality. He is shown to
be independent of Karna, existing as
an individual. This gendered charac-
terisation in Mahabharata restricts the
growth of these characters, never al-
lowing them to flesh put. Their non-
conformity to this hegemonic mascu-
linity renders them unfit to be seen as
human beings.

The Mahabharata, often consid-
ered a way of life, falls short in giving
justice to its women characters. The
women live extremely gendered lives,
where if they step out of the conforms
of social norms, they are labelled as
rebels and deviants. Women like
Draupadi and Kunti have been de-
graded often by scholars as being cun-
ning and ambitious, vengeful and
crude. Only because these women dare
to step out of society sanctioned roles,
they are persecuted. This gender nor-
mativity causes a feisty character like

Draupadi immense suffering and in-



Gendered Lives : Deconstructing Gender Normativity in The Mahabharata

dignity. Many scholars have argued
that these depictions are lessons for
posterity, to discourage young women
from following in their footsteps.
Draupadi is termed over-ambitious,
hot-headed and bold. Chitra Banerjee
Divakaruni, in her “The Palace of Illu-
sions”, deconstructs the Draupadi of
the Mahabharata and presents the
reader with a Draupadi reinvented. Di-
vakaruni makes Draupadi the narrator,
thus giving an authenticity to her tale.
In a way, Divakaruni, legitimises this
much loathed heroine in the eyes of the
researcher. The Mahabharta depicts
her in a certain way because she does
not follow the guidelines put down by
a patriarchal society. Draupadi has a
mind of her own, and she wants to be a
ruler along with her husbands. Her
being born a female drastically hinders
her options in life. Divakaruni brings
an endearing quality to this heroine,
whose ambitions, dreams and hopes
are very reminiscent of any contempo-
rary heroine. She is deprived of her
right to succeed, her ambition to rule
only because society doesn’t deem it
fit to give such powers to women.

Many characters in the Mahabha-

rata are meted out similar injustice and
the retellings of their stories through
Mythological Fiction plays a pivotal
role in legitimising these men and
women. The concept of gender in In-
dian Mythology has always been very
margined. There has been a conformed
gender construct. Men are depicted as
uber-male and women as ultra-femi-
nine. The one to step out of these gen-
der constructs are persecuted and
criminalised. Re-readings and re-writ-
ings of the Mahabharta have been
more focused on bringing the mar-
ginal, often suppressed, characters be-
fore the reader. Many researchers and
scholars are turning to these decon-
structions of mythology, and are trying
to locate the supressed voices of these
peripheral characters from the over-
whelmingly heroic narrative of this
epic. Mythological Fiction, as a genre,
is unparalleled in its ability to peel off
ornamentation, idolatry and miscon-
strued notions of gender. It is able to
provide the researcher with a fresh per-
spective of the past and is successfully
able to contemporise the epic without
its  pomp,

splendour and dogma.
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Abstract

This paper examines the trends of Library Professionals from Maharashtra in publishing their
research output through LIS Journal articles for the period from 2005 to 2014. The bibliometric
analysis of 22 number of National and International Journals was conducted with an aim to find
out most preferred journals by the professionals to publish their articles, most prolific authors of
papers, authorship patterns of papers, degree of collaboration, analysis covers year wise distribu-
tion of articles, geographical distribution of articles. The analysis showcases that 278 papers were
published in LIS Journals under study from 2005 to 2014. The Study found the most favourite
source of publications was DESIDOC Journal of Library and Information Technology and LIS
professionals from Mumbai city (17.62%) publishes maximum articles in the LIS journal. The
highest no of publication published in the year 2013 for both National as well as International
Journal.
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Introduction normal course, such studies are under-

History of Library Profession taken to evaluate research output of a

It is more than hundred years old particular subject during the particular

and library professionals are active in ~ Period and it help us to develop a sci-

the research activity to make the pro- entific acumen towards the potential of

fessional development. Contribution research trend in a particular science.

by professionals will be helpful and Most of the bibliometric studies are

should be studied and check by time to ~ undertaken to assess the research

time. Advancement in knowledge productivity of an institution, organi-

takes place through research publica- sation, publications of particular sub-

tions in the form of journal articles ject or field, research results published

conference papers, and communica- ' @ particular journal or any other

tions among others. (Satish S. A. similar activity which is confined to

2015) There are numerus reasons and literature or research growth and its

variety of purposes for which biblio- evaluation through quantitative tech-

metric studies are undertaken. In the Miques published during a particular
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period. Journals since being the pri-
mary sources of information as such
undertaking bibliometric study to as-
sess the research growth in a particular
discipline is always advisable.
(Pandita, 2013) The study article high-
lights the research productivity of
library professionals in Maharashtra
during 2005-2014, examines research
output published in the journal during
the period, most prolific author, year
wise growth of research output, and
geographical distribution.

Review of Literature

Most of the bibliographic or bibli-
ometric studies were undertaken to
assess the research productivity of a
particular subject or field, research
result published in a particular journal
or any other similar activity which is
continued to literature or research
growth and its evaluation through
quantitative techniques published dur-
ing a particulars period. Journals are
the primary and standard sources of
information. So, it is always advisable
by experts to do the bibliometric or
bibliographic studies to assess the
growth
(Jeevan, 2002), provided a sciento-

in a particular discipline
metric research output from Indian
Institute of Technology, Khargpur
(Kumbar, 2008), analysed the growth
and Impact of research output of Uni-
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versity of Mysore during 1996 to 2006.
(Mukharjee, 2008) made an analysis of
the scholarly literature from selected
universities of Delhi and Uttar Pra-
desh. (Satish S. A., 2015) find out the
of Maharshi
Dayanand University during 2000 to
2013, (Kumar Anil H, 2015) done the
analysis of research productivity of
Gujrat Universty from 2004-2013.

research publications

Aims and Objectives

The present study has been
undertaken with the following objec-
tives:

e To identify the number of library
professionals from Maharashtra and
to find out the most prolific author
having highest number of journal
articles.

To find out the year wise research
output of professionals in the form
of journal articles.

To identify the geographical area of
Maharashtra from which the highest
number of journal articles were

published.

Scope and Limitation of the Study

In this study the main focus is on
the contribution of library profession-
als from Maharashtra in the form of
journal articles. Those professionals
who have contributed their articles at
national and international level jour-
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nals have taken into consideration for
this study irrespective of their institu-
tion, their work place etc.

The period considered for this
study is restricted up to 2005 to 2014.
The articles which were published in
this period by the professionals from
Maharashtra have only taken into con-
sideration. There are total 22 journals
were analyses among these 12 are na-
tional and 10 are International Jour-
nals. The following selected journals
which are available at University
library, personal libraries and free
online journals were taken into consid-
eration.:

National Level Journals :

1) TASLIC Bulletin (IB)

2) Information Age (IA)

3) Annuals of Library and Infor-
mation Studies ( ALIS)

4) E-Library science research jour-
nals (ELSRJ)

5) Desidoc Journal of Library and
Information Technology (DJLIT)

6) ILA Bulletin (ILAB)

7) Information studies (IS)

8) Journal of knowledge and
Communication Management
(JKCM)

9) Pearl :- A journals of library and

information science (PJLIS)
10) Library Herald (LH)
11) SRELS Journal of International
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Management (SJIM)

12) Indian Journals of Information
Library and society (IJILS)

International Journals

13) Library Progress :- (LP)

14) World Didital Libraries (WDL)

15) International Journal of Library
Science (IJLS)

16) Interational Journal of Library and
information Science (IJLIS)

17) Webology

18) Library Philosophy and Practice
(LPP)

19) International Research Journal of
Library and Information Science
(IRJLIS)

20) Electronic Journal of Academic &
special librarianship (EJASL)

21) International journal of library
management ( [JLM)

22) Brazilian Journal of Information
(BJI)

Methodology

The list of Journals on Library
Science was compiled. Those Journals
which are accessible with full text arti-
cles either offline or online were taken
into consideration. Relevant data from
selected journals were recorded,
reviewed and done the analysis. All the
parameters like most prolific author,
year wise distribution of articles and
geographical distribution of articles

were find out manually.
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Analysis and Interpretations

Data was collected during the pe-
riod 2005 to 2014 from national as
well as international level journals ar-
ticles contributed by professionals
from Maharashtra. Which was ana-
lysed on the basis of most prolific au-
thor, year wise growth of articles and

geographical distribution of articles.

Most Prolific Author

The following table Contains the
list of contributors who have contrib-
uted the highest Numbers of articles
from journals :

written by Mangla Hirwade are 20
followed by Shalini Lihitkar are 19
both are from same city and institution
and very much active in the field of
library science, as the rank declines the
number of contributors increases.

Articles from Various Geographic
Areas

Geographic Area wise distribution
of Articles:

The Data collection was restricted
up to the contributors of Maharashtra.

Maharashtra is a State while there
are — districts in Maharashtra the con-

Most Prolific Authors of Journal Articles

S. N. Name Articles
1 Mangla Hirwade 20
2 Shalini Lihitkar 19
3 B S. Kademani 17
4 Ramdas Lihitkar 12
5 Ganesh Survase, Vijay Kumar 11
6 D. Rajyalakshami , S Pujar, Priti Dharmik 10
7 S.R. Baheti 7
8 | Pratibha Gokhale, Rajandra Kumbbhar, Anil Sagar 8
9 Anil Hirwade Sadanand Bansode, Dattatraya Vichare, S M Rokde 7
10 | P BJain, S P Potdar, D G Kapade, Satish Kanamadi, 6

Murlidhar Hedau, Ajay Agashe

The above table highlighted that
there is total 23 professionals who
have contributed more than 5 articles
are listed in the most prolific authors
from Maharashtra.

The above table and figure also
reveal that the highest articles were
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tributors were scattered in their dis-
tricts. However, the Authors who are
from wvarious districts, towns, cities
were divided on the basis of their geo-
graphic areas the following table con-
tain the list of different cities and
towns in Maharashtra from where the
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authors have given their contributions
in various journals.
Areawise Distribution of Articles of
Journals

The collected data were divided in
to major parts National, International
level however the following table
contain the city wise division of arti-
cles. The list of cities along with the
articles appeared were presented in this
table.

Geographic Areawise Comparative
Table of Articles

G. AREA | National | Inter- | Total
national
Sangli 3 3
Satara 6 6
Shirpur 2 2
Shrirampur 2 2
Solapur 05 01 6
Thane 2 2
Wardha 3 2 5
Yavatmal 3 3
Total 245 41 278

G. AREA | National | Inter- | Total
national

01 03 4
Akola 2 - 2
Amravati 15 01 16
Aurangabad 39 02 41
Bhandara 1 1
Buldhana 1 1
Chandrapur 04 01 5
Dhule 2 2
Gadchiroli 1 1
Ichalkaranji 2 2
Jalgaon 9 - 9
Kolhapur 05 02 7
Latur - 01 1
Mumbai 49 7 56
Nagpur 41 5 55
Nanded 5 5
Nashik 6 - 6
Pandharpur 1 1
Pune 34 05 39
Pusad 1 1
Ratnagiri 01 03 4
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From the above table it was found
that the highest number articles were
published in the journals were from
Mumbai with 56 articles out of 278
total articles.

Yearwise Contribution of Articles in
National Level Journals

In the following table the year
wise contribution of articles at national
level journals have taken into consid-
eration.
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Yearwise Distribution of Articles at National Level

; Titles 2005 | 06 | 07 | 08 | 09 | 10 | 11 | 12 | 13 | 14 | Total
1 | IASLICB 1 1 0 3 1 1 2 0 0 0 9
2 |1A - - 2 9 4 6 - 6 7 5 39
3 | ALIS 1 0 2 2 1 0 1 0 2 4 13
4 | DJLIT 1 1 1 2 |10 ] 5 6 |13 ] 2 7 48
5 | ILAB 4 1 5 - 2 - - - - - 11
6 | ELSRJ - - - -- - - - 6 |21 |16 43
7 118 1 0 1 0 2 4 0 0 0 1 9
8 | PJLIS -- - 1 3 1 2 5 4 2 1 19
9 |LH 1 4 0 2 3 2 3 2 3 1 21
10 | JKCM - - -- - - - 0 0 1 0 1
11 | SJIIM 2 5 3 4 0 5 4 1 0 1 25
12 | UILS 2 5 - - - - - - - 7
Total 13 14 | 15 125 124 126 |21 |33 |38 )36 245

From the above table it was found
that highest number of journal articles
published by the professionals from
Maharashtra is in the year 2013 in
DESIDOC Journal.

The result shows that though there
has been overall growth seen in the ten
years period, the growth was not seen
relatively at individual journals level.

Among total 245 articles highest
articles were published in the year
2013 are 38 while in the year 2014
those are 36, followed by the year
2012 at third place with 33 articles.

Yearwise Contribution of Articles in
International Level Journal

Though the International level
Journals are considered more advanced
and standard the professionals would
like to contribute at International level
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journals the selection of articles to
publish in those journals is tough one
than national level journals. The num-
bers of articles written by professionals
of Maharashtra are not found in more
numbers.

In the following table year wise
distribution of articles of international
level journals were taking into consid-
eration

The result shows that the highest
numbers articles were published by
Library Philosophy and Practice while
majority numbers of articles published
in the year 2013 were 12 out of 33
followed by the year 2012 with 6 arti-
cles and next year is 2014 is 5 articles.

The growth of articles increases in
the years 2012, 2013, 2014 from the
total published.
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Yearwise Contribution of Articles International Journals

I§I‘ Title 2005(06 |07 |0809| 10|11 | 12|13 | 14 | Total

1 |Library Progress 1 1 2

2 |World Digital Library 1 1

3 Ipternatlopal Journal of 2| 4 6
library Science

4 International Journal of 3 3
Library & Info Science

5 | Webology 1 1 2

6 |Brazilian Journal. 1

7 L1bra}'y Philosophy and sl1l1l1lolalo 9
Practice

g Ipternatlonal Journal of 21212 7
library

9 Electronic Journal of 1 |
Special Libraries

10 |Library Management 1 1

Total 0 1 113 |1 1126|125 33
Conclusions have contributed more than 5 arti-

The following are the conclusions
drawn on the basis of the analysis of
the journal articles considered for the
studies and the conclusions are given
below :

e There was total 22 various journals
analyzed, and total 278 journal arti-
cles were found and done the analy-
sis of them. In the year 2005 to
2014.

e The highest among them are Man-
gala Hirwade with 20 articles, fol-
lowed by Shalini Lihitkar with 19
articles and B S Kademani with 17
articles.

e Among all the articles in the jour-
nals there are 23 contributors who

31

cles.

The geographic area wise distribu-
tion of articles has done on the basis
of the city or town from where the
author belong, there are total 29
cities and towns from where the ar-
ticles were came to publish.

Among all the cities from where the
library professionals have given
their contribution Mumbai City rec-
orded highest number of journal ar-
ticles.

Majority authors given their contri-
bution in national level journals in
the year 2013 are 50 professionals
whereas the most popular journal
among professionals is DESIDOC.
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Abstract

E-Commerce is the future of shopping. E-commerce is also one of the business options that
one will have to explore in future. E-Commerce is growing with swift pace in our country. Backed
by increasing internet users’ base and favourable demographics, Indian E-Commerce Industry has
registered impressive growth in the last few years. There are tremendous opportunities of growth
in E-Commerce in future also. But there are certain challenges which need to be addressed
properly. In the present paper an attempt has been made to study the present status of E- Com-
merce in India, examine the challenges of E-Commerce and discuss the future of E-Commerce in
India.

Keywords - E-commerce, Growth, Online, India, Internet,

Introduction tions, merchants and consumers to cut

E-Commerce stands for electronic ~ costs while improving the quality of
commerce and caters to exchange of  goods and services and increasing the
products, services and information via  speed of service delivery. India has
internet. Electronic commerce is more  shown tremendous growth in the E-
than just buying and selling products ~ Commerce segment. E-Commerce has
online. It includes the entire online become an important tool for small
process of developing, marketing, and large businesses worldwide, not
selling, delivering, serving and paying only to sell to customers but also to
for products and services. It is doing  engage them. Although the transition
business online. It includes any com-  from traditional purchasing to online
mercial activity that takes place di- purchasing was very slow initially in
rectly between a business, its partners, Indian market because of less number
or its customers through electronic  of internet users due to lack of internet
communication and digital information ~ facility and awareness in public. But
processing technology. E-Commerce is ~ now the situation has changed and
a modern business methodology that the e-commerce industry is growing
addresses the needs of the organisa-  rapidly in our country.
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Review of Literature

(Elizabeth & McGregor, 2000) in
their paper analysed the impact of e-
commerce on consumers, public pol-
icy, business and education. A discus-
sion of public policy initiatives, re-
search questions and ideas for future
research was given.

(Dasgupta & Sengupta, 2002) in
their paper examined the future and
prospects of e-commerce in Indian In-
surance Industry.

(Abhijit, 2013) This paper opined
that e-commerce has unleashed yet
another revolution, which is changing
the way businesses buy and sell the
products and services. New methodol-
ogies have evolved. The role of geo-
graphic distances in forming business
relations is reduced. With the devel-
opment of 3G and 4G wireless com-
munication technologies, the internet
economy will continue to grow ro-
bustly.

(Raghunath & Panga, 2013) con-
cluded that initially, new internet users
would be reluctant to conduct any kind
of business online, citing security rea-
sons as their main concern. In order to
increase consumer adoption of e-ser-
vices, the source of consumer confu-
sion, apprehension and risk need to be
identified, understood and elevated. E-
Commerce provides tremendous op-
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portunities in different areas but it re-
quires careful application for consumer
protection issues.

(Madhukar Sarode, 2015) This
paper concluded that ecommerce is
future of shopping and gap has been
reduced between manufacturer and
consumer due to e-commerce. There is
vast scope for e-commerce in India but
due to weak cyber law, people are
facing challenges in India.

(Saxena, 2015) This paper con-
cluded that e-commerce plays a pivotal
role in Indian society. It plays an im-
portant role in upgrading and devel-
oping the Indian economic system. It
provides support to small and medium
enterprises to flourish their busi-
ness. E-commerce also  faces some
challenges like lack of cyber laws and

lack of computer education etc.

(H. Ramchandani, 2016) This pa-
per concluded that the retail e-com-
merce sales in 2015 as a percentage of
total retail sales in India accounted for
approximately 0.9% of all retail sales
in India.

E-Commerce has greatly impacted
the business of physical retailers’ es-
pecially small retailers. International e-
retailers are giving a strong competi-
tion to domestic ones. However physi-
cal retailers still have a very good
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standing in the Indian market as Indian
consumers generally like to inspect the
goods before making any purchase.

Objectives of the Present Paper

1. To study the present status of E-
Commerce in India.

2. To examine the barriers of E-
Commerce in India.

3. To discuss the future of E-Com-
merce in India

Research Methodology

Research Methodology is the sys-
tematic and theoretical analysis of the
methods applied to a field of study. It
includes the process used to collect
information and data for the purpose of
making decisions. In the present paper,
the secondary source of information
has been used. The data has been col-
lected from journals, books.

Categories /Models of E-Commerce
The different categories or Models
of E-Commerce are as follows:

B2B (Business to Business)

Under B2B model one business
sells to other business. Companies
doing business with each other such as
manufacturers selling to distributers,
wholesalers selling to retailers are the
examples of B2B e-commerce model.
Pricing under this model is based on
quantity of order and is often negotia-
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ble. Chinese E-Commerce Giant
Alibaba is the example of B2B model.

B2C (Business to Consumers)

This is the usual from of E-Com-
merce. In this model business sells
products and services directly to con-
sumers over the internet. They display
their products or services on their
Websites or Apps and the consumers
can order the product or service di-
rectly on their Websites or Apps. If an
individual is buying a pair of shoes by
placing an order to Flipkart.com is an
example of B2C model.

C2B (Consumer to Business)
Consumer to Business E-Com-
merce model involves consumers
selling products or services to busi-
ness. In C2B consumers create value
and business consume that value. For
example, when a consumer writes, re-
views or when a consumer gives a use-
ful idea for new product development
than consumer is creating value for the
business if the business adopts that
inputs. In C2B consumers can offer
products and services to companies
and the company pay the consumers.
We can see the C2B model at work in
blogs or internet forums in which the
author offers a link back to an online
business thereby facilitating the pur-

chase of a product, for which the au-
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thor might receive affiliate revenues
from a successful sale.

C2C (Consumers to Consumers)
C2C is a business model that fa-
cilitates the transaction of products or
services between customers. C2C pro-
vide an innovative way to allow cus-
tomers to interact with each other. C2C
involves the electronically facilitated
transactions  between  consumers
through some third party. A common
example is the online auction, in which
a consumer posts an item for sale and
other consumer bid to purchase it, the
third party generally charge a flat fee
or commission. The sites are only in-
termediaries, just there to match con-

sumers.

Present Scenario of E-Commerce in
India

E-Commerce in India is still in a
growing stage, but it offer tremendous
opportunities for developing countries
like India. The e-commerce sector in
India started their operations late nine-
ties among business to business users
(B2B). Business to Consumers (B2C)
e-commerce started in 1996 in the
form of matrimonial portals. The cost
and the speed of internet was the lim-
iting factor for their growth at that
time. The first E-Commerce website in
India was rediff.com, which was one
of the most trafficked portals for both
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Indians and non — residents Indians.
Last five years have seen a rise in the
number of companies enabling e-
commerce technologies and the inter-
net in India. Major Indian portal sites
have also shifted towards e-commerce
instead of depending on advertisement
revenues. Today E-Commerce has be-
come an integral part of our society.
There are websites providing any
number of goods and services. These
websites provide almost all categories
of goods and services on a single site.
These sites target the buyers of every
possible product or service. These
websites are known as Multi Product
E-Commerce Sites. There are also Sin-
gle Product E-Commerce Sites, which
deal in specialised field only. Technol-
ogy is changing the way of shopping.
Out of the total internet users in India,
60% visit e-commerce sites. Favoured
demographics and growing internet
users’ base helped in adding the
growth. Growth shown by Indian play-
like  Flipkart,
Snapdeal etc. and huge investors’ in-

ers India Times,
terest around these companies showed

the immense potentials of the market..

Future of E-Commerce in India

The E-Commerce sector in India
is growing rapidly in India. The inter-
net users’ base in India might still be
mere 400 millions which is much less
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as compared to developed nations of
the world, but it is expanding day by
day. The accelerating growth of e-
commerce in India is due to internet
penetration and easily available smart
phones. Furthermore the favourable
demographics and government effort
of digitalisation is also pushing the
growth of e-commerce sector in India.
Retail sector is one of the largest
growing sectors in India at present,

Limitations

Poor Internet Facilities

Internet is considered the back-
bone of the e-commerce. But the pen-
etration of internet facilities in India
especially in rural area is very less.
Speed of Internet is also the major
challenge in our country. No doubt we
are moving towards 4G internet ser-
vices but still a lot has to be done.

Feeling Unsecure

Feeling unsecure by customer is
one of the major and continuing chal-
lenges for e-commerce in our country.
Customers have to be confident about
the integrity of the e-dealers and
payment process before making any
purchase order online. Risk of hacking
and cyber crimes are also there. Pri-
vacy has also become a major concern
for consumers with identity theft and
impersonation. Security challenges are
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not restricted to consumers only in e-
commerce, corporate firms also face
security challenge as their vital infor-
mation, records and reputation is at
stake.

Logistic and Supply Chain

Logistics and supply chain has
been the major challenge to the e-
commerce companies. Most of the
population in India lives in villages. To
reach the consumer in the village is a
big challenge. The e-commerce com-
panies’ needs to invest more on setting
up warehouse and signing up more
suppliers across the country to ensure
customers get order delivered by near-
est suppliers.

Cash on Delivery (COD)

Cash on delivery is big problem
for e-commerce companies. In the era
of digital payments, cash on delivery is
still the most favoured mode of pay-
ment used by the consumers. This
mode is very expensive for e-com-
merce companies. Sometime courier
companies take 30-40 days to return
the cash collected from customers to
dealers. If the customer return the
product than it becomes very expen-
sive for the company as the company
pay two waycourier charges.

High Competition

There is a cut throat competition
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among the player in the e-commerce
market. With intense competition, the
profitability of the of the companies
decreases as they use aggressive pric-
ing strategy and offer huge discounts
and commissions.

Tax Structure

Tax structure is another factor for
lesser growth of e-commerce sector in
India in comparison to other developed
countries like USA and UK. In India
there are different types of taxes and
these taxes create accounting problems
to online business. Some states are
even charging separate tax on e-com-
merce transactions. Government has
implemented the GST Act, which is
expected to solve this problem to great
extent.

Absence of Cyber Laws

Absence of cyber laws to regulate
the online business transactions is an-
other bottleneck to e-commerce in In-
dia. The new technology has created
huge legal uncertainty in our country.
The existing Consumer Protection Act

Physical Purchase

Most of Indian customers are
more comfortable in buying product
physically. They want to see and touch
the product before buying. So they do
not prefer to buy product online.

Conclusion

E-Commerce has made the shop-
ping easy. The E-Commerce Industry
in India is growing rapidly despites
many challenge. E-commerce industry
is one of the largest growing industries
in India at present. The sale of e-
commerce industry is expected to grow
by almost 4 times by 2021 than the
sales of 2015. This unprecedented
growth in E-Commerce is due to in-
crease in smart phones and internet
users, 3G/4G internet services, aware-
ness in public, government initiative of
digitalisation, advanced shipping and
payment options, entry of foreign e-
business players etc. Government
should take steps to provide a proper
legal framework so that hurdles in the

growth of e-commerce are reduced to

1986 needs to be amended to update MinImum.
and widen the scope of the Act.
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Abstract

Supply Chain Management (SCM) plays a significant role in a firm's performance and has
attracted serious research attention over the last few years. Many several attempts have been made
by researchers and practitioners to define SCM appropriately. Amidst tough competition in all
industries, SCM has gradually been embraced as a proven managerial approach to achieve sustain-
able profits and growth. Fierce competition in today’s global markets, the introduction of products
with shorter and shorter life cycles, and the expectations of customers have forced business enter-
prise to invest in, and focus attention on their supply chains. To ensure that the supply chain is
efficiently operating and generating the highest level of customer satisfaction at the lowest cost,
the company have to adopt supply chain management processes and associated technology. This
paper provides a conceptual understanding of what a supply chain is, functions and principles of
SCM, and how SCM becomes an important process for many corporate and logistics companies.
Various challenges and issues are also discussed while designing, planning and operating a supply
chain. Later, a case study is also shown on Supply Chain Management which will provide a clear
idea on how actually SCM works in big logistics companies.

Keywords - Supply Chain Management, Sustainable profits, supply chain, logistics, case study,

Introduction dustry and from firm to firm. This

The supply chain has become an leads to the industrialist and firms to
important focus of competitive ad-  think of how to manage the problems
vantage for a business organization. It ~and complexities effectively arising
builts-up a network of facilities and  from the supply chain and thus the
distribution options that performs the =~ Supply Chain Management concept
function of material procurement, Wwas introduced. The management of
transporting these materials into inter- ~ supply chain study tells us how to
mediate and finished products and dis-  maximize the overall value of the firm
tributing these finished products to the by better using and deploying re-
customers. It exists in both manufac-  sources across the whole of the firm.
turing and industrialization although  Effective Supply Chain Management
there are many complexities present 1s very important to build and sustain
which may vary from industry to in-  competitive advantage in product and
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services of the firms. Previously manu-
facturers were the drivers of the supply
chain - managing the pace at which
products were manufactured and dis-
tributed. In practice, supply chain-
based companies such as Dell, Ama-
Wal-Mart,
Lenovo, etc. have used different man-

zon, Samsung, Toyota,
agement tools to support their supply
chain strategies." Monitoring and im-
provement of the performance of a
supply chain is also a very complex
task. Many Management processes are
involved in a complex performance
management system such as identify-
ing measures, defining targets, plan-
ning, communication, monitoring, re-
porting and feedback. This paper finds
out the effect of supply chain man-
agement strategy on a supply chain
performance across the industries. This
study also investigates the effect of
supply chain management practices in
terms of customer relationship, sup-
and information

plier partnership

sharing on supply chain performance.

Literature Review

Supply chain management has
been becoming increasingly important
in competitive business.

To compete at the supply chain
level, firms must adopt an appropriate
supply chain management strategy.
The strategy needs integrate and coor-
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dinate throughout the supply chain to
generate the performance of supply
chain members (Green Jr. et al., 2008;
Cohen and Roussel, 2005; Wisner,
2003).

Mason-Jones et al. (2000) and
Lewicka (2011) argued that supply
chains need to adopt a strategy that
suits both their particular product and
marketplace.

Fisher (1997) suggested that the
first step in developing the supply
chain strategy is to consider the nature
of the demand for an organization’s
product, proposing that these are either
functional or innovative.

Christopher (2002) suggest that
there are three types of supply chain
strategies: agile supply chains; lean
and hybrid supply
chains. In their study, a case study was

supply chains;

provided to show how a lean and agile
supply chain can be successfully com-
bined to have a lean/agile supply chain
strategy which they refer to as “hy-
brid” or “agile” supply chain.

Supply chain management prac-
tices encompasses set of approaches
and practices that effectively integrate
with suppliers, manufactures, distrib-
utors, and customers to improve the
long-term business performance and
their supply chain (Chopra and
Meindl, 2007; Tseng 2010).
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Fig 1. Working of Supply Chain System’

Li et al. (2005) emphasize the im-
portance of information sharing to

SCM practice. The main principle of
SCM is sharing of information within
supply chains. By sharing information
with members of the supply chain, an
organization can respond more quickly
to the customer’s changing needs (Li
and Lin, 2006).

Supply Chain and Distribution

Today, supply chain and distribu-
tion channel are facing unprecedented
changes that pose challenges and re-
wards to all participants in the supply
and distribution mode. Basically, tra-
ditional distribution focus on transac-
tion costs on the basis of “make or
buy” decisions.

Opportunism undermines trust;

short term costs are a primary consid-
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eration in these types of traditional
trade’. The new modern supply chain
and distribution has several key com-
ponents which fall under the Supply
Chain Management “umbrella”. These
components include:

1. Distribution: The physical logistics
of moving inventory along a chain

of distribution.

. Inventory Management: The enti-
ties that control how much is moved
and where it is stored.

. Customers: Identifies who the real
customers are and keeping their
loyalty despite all of the changes to
the supply chain and distribution
channel.

Distribution Strategies, Distribution
Network Configuration and Effec-
tiveness of SCM
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Relationship between Distribution
Strategies and effectiveness of SCM
can be understood by understanding
important challenges faced by many
organisations mentioned below:

e How much should they centralize or
decentralize their distribution sys-
tem

What is the impact of each strategy
on inventory levels and transporta-
tion costs?

What about the impact on service
levels?

When should products be trans-
ported by air from centralized loca-
tions to the various demand points?

These questions are not only im-
portant for a single firm which deter-
mines its distribution strategy, but also
for the Retailers that need to decide
how much they can easily work with
each other.

To understand the relationship
between Distribution Network Config-
uration and effectiveness of SCM let
us consider situation in which several
plants producing the products to serve
a set of geographically dispersed re-
tailers. Then the current set of ware-
houses is deemed inappropriate, and
management wants to reorganize or
redesign the distribution network. This
may be due, for example, to changing
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demand patterns or the termination of a
leasing contract for a number of exist-
ing warehouses.

In addition, flexible demand pat-
terns may require a change in plant
production, selection of new suppliers,
and a new flow pattern of goods
throughout the distribution network.
Also several questions arises such as
how management should select a set of
warehouse locations and capacities,
determine production levels for each
product at each plant, and set trans-
portation flows between facilities,
either from plant to warehouse or
warehouse to retailer, in such a way so
as to minimize total production, in-
ventory and transportation costs and
satisfy level requirements?

This are some complex optimiza-
tion problem which are to be carefully
looked upon and approaches are re-
quired to find a solution.

Functions of Supply Chain
Management

Supply chain management main-
tains the balance between the demand
and supplies which involves activities
from procurement of materials to con-
verting them into finished goods and
make sure delivery at the right time to
the customers. Hence, supply chain
management is said to be the lifeline of
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a corporation. It must be really effi-
cient to stay the operations running
sort of well-oiled machine*. SCM can
enhance the customer relationship,
lower down operational costs. The
Role of Supply Chain Management
primarily comprises of five functions
mentioned below:

1. Purchasing: This is the primary
function of supply chain management.
It pertains to procuring raw materials
and other resources that are required to
manufacture the products. Coordina-
tion with suppliers to deliver the mate-
rials without any delays becomes very
important.

2. Operations: The operation team
look upon demand planning and fore-
casting. Before giving material order,
the organization must anticipate the
possible market demand and number
of units it has to produce. Accordingly,
inventory management, production and
shipping are set upon. If the demand is
over anticipated, then it could lead to
excess inventory cost. If the demand is
under anticipated, the organization
wouldn’t be able to meet customer
demand, thereby resulting in revenue
loss. Thus, operations function plays a
significant role in working of supply
chain management.

3. Logistics: This function requires
immense coordination. The manufac-
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turing of products has commenced. It
needs space for storage until it's ship-
ped for delivery. This implies making
local warehouse arrangements. Logis-
tics ensures that products reach the
end-point delivery with none glitches.

4.
tion of any component requires raw

Resource Management: Produc-

materials, technology, time and labour.
However, all the processes must be
efficient and effective. This phase is
taken care of by the resource manage-
ment functions team which decides the
allocation of resources within the right
activity at the proper time to optimize
the assembly at reduced costs.

5. Flow
mation sharing and distribution is what

of Information: Infor-
really keeps all other functions of Sup-
ply Chain Management running. If the
knowledge workflow and communica-
tion are poor, it could break apart the
complete chain and cause misman-
agement.

Principles of SCM
1. Adapt Supply Chain to Customer’s

Needs

Customer’s needs are very well
known to the businessman and supply
chain professionals. Customers are di-
vided into different groups called
‘segments’ to know them better. On
the idea of sales volume or profitabil-
ity, we can segregate the customer us-
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7 Principles of Supply Chain Management

Principle 1

Adapt supply chain
based on service
needs of each
customer segment

Principle 5

Qutsource strategically

Principle 2

Customize logistics
network for each
segment

Principle 3

Align demand planning
across the supply chain

Differentiate product
closer to customer

Principle 7

Develop information
technology that support
multi-level decision making

Adopt both service
and financial metrics

Fig 2. Principles of SCM®

ing ABC (Activity-Based Costing)

analysis. It can even be done by prod-

uct, trade channel and industry.

2. Adapt Both Services and Financial
Metrics

The activity-based costing (ABC)
is applied to enhance the customer’s
profitability. It is better to take benefits
of Time-Driven Activity-Based Cost-
ing to grasp changes in activities, pro-
cess, product and customers.

3. Customize Logistics Network

After the segmentation of the pur-
chasers supported different require-
ments, SCM managers must tailor
logistics networks to serve different
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segments. The SCM manager has to
give priority to the delivery schedule
and the suitable provisions to distribute
those goods that are marked as urgent.

4. Differentiate Products purchased
by Customers

Standardization and Differentia-
tion are two opposite things. Some
cosmetic companies manufacture only
one SKU which will be sold through-
out Asia rather than 1 SKU per coun-
try. Because of the economy of sales,
standardization can drastically bring
down the price.

5. Align Demand Planning Across
Supply Chain
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Supply chain professionals are
very well-trained to share data with
trading partners so as to avoid unnec-
essary stock. SCM managers must use
demand data wisely.

6. IT development supporting to

Multi-Level decision making

The IT projects should not be ne-
glected and before IT projects, the
business process reengineering should
be done. This provides a correct under-
standing of process insufficiencies and
helps to work out the need for innova-
tion.

7. Adopt Both Service and Financial
Metrics

Donovan et al. suggested that the
activity-based costing (ABC) analysis
be implemented so as to determine
customer's profitability. Practitioners
and Developers are still using the
standard ABC analysis and provide
supply chain ideologies to the compa-
nies. Lean Manufacturing and 6-Sigma
are some of the initiatives done by the
supply chain practitioners so as to
adapt Service and Financial metrics.

Role of Supply Chain Management

The demand for Supply Chain
Management in today’s business is an
integral part and very important for the
success of the corporate. Because of
the rapid advancement in technology,
most of the business organizations are
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available online. The market is be-
coming competitive and thus the de-
mand for the role of Supply Chain
Management is increasing. Due to this
reason, the demand for supply chain
management is growing worldwide®,
The following are the roles and re-
sponsibilities of SCM:

1. Increase Customer Service: One
of the foremost important supply
chain roles and responsibilities is to
manage customer service. Consum-
ers should get what they're search-
ing for. Whether it's a product or a
solution to their issues, the provi-
sioning team assures that the cus-
tomer service platform is accessible
24/7 so that the customers will feel
connected to the organization and
they might wish to continue to do

the business.

Reduce Cost: The first and most
vital thing managers must do is to
lower the cost of the things. It is

possible by -

e Introducing machines within the
industry.

e Purchase raw materials directly
from the factories or wholesale
markets.

Reduce the quantity of rejected or
failed items.

Increase the efficiency of the work-
force.
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. Improve Quality of Products: It is
incontrovertible fact that the assem-
bly cost of the products must be re-
duced but at the identical time, the
standard of the things needs to be
enhanced. Assurance to be given
that the staple and high-class manu-
facturing of the things will be pro-
vided, only then the customers are
going to get attracted.

Improve Financial Position: The
company should improve its finan-
cial status. The shopkeepers must
return to the shop and sell the prod-
ucts all over again because they're
satisfied with the previous items.
The provision chain management
should add in such a way that -

The income of the company will
increase.

Amount of fixed assets will de-
crease.

The profit leverage will increase.

This will make the customer be-
lieve that the company is progressing
and showing positive results.

5. Development of Best Marketing
Strategies: The supply chain man-
agement team has to develop the
most effective marketing strategies
for the corporate to assure that their
products are going to be present
within the absolute best way. The
shoppers often decide whether or
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not they would buy a specific item
or not by watching the advertise-
ments shared on different platforms.

Challenges faced by SCM

Many factors such as combina-
tions of consumer expectations, more
routes to market, international com-
plexities etc. are responsible that cre-
ates significant challenges throughout
the supply chain network. Following
are the challenges:

1. Increased Costs: Profit margins are
very less as costs progress through-
out the availability chain network.
These costs come from many areas,
and the absence of visibility and ac-
countability for reducing them re-
sults in rising operational expenses.
Major contributors to increased
costs include:

Rising price of fuel to transport
goods via road, sea or air

Increasing commodity prices

Higher labour costs from suppliers
and manufacturers

Complex international logistics re-
sulting in higher charges for stor-
age, transfer and management of

products

. Supply Chain Complexity be-
cause of Multiple Channels: Ad-
aptation of the supply chain be-
comes important as consumers buy
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products across multiple channels.
Supply chain managers have to de-
velop variations on supply chain
processes so to deal with each of the
channels:

Traditional retailers and wholesalers
need large storage locations near
major metropolitan areas

Amazon which is third-party
marketplaces require a deep under-
standing of fulfilment options

Drop shipping retail requires fast
international services so consumers
receive goods quickly.

Above are some of the factors

which makes important for the supply
chain managers to manage multiple
supply chains, third parties and other
organizations and sure a decent end
customer experience, irrespective of
how they order and receive products.

3. Risk within the Supply Chain
Creates Pressure: International
complexity, environmental changes,
economic pressures and trade dis-
putes all put pressure on the provi-
sion chain. This pressure turns into
the risks causing significant prob-
lems:

e Special coordination and manage-
ment are required to the suppliers,
manufacturers, logistics, clients etc.
which are spread across multiple
countries, time zones and conti-
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nents.

e Adding more steps to the provision
chain creates exponential complex-
ity for upstream and downstream
partners.

e Supply Chain organizations are re-
sponsible for regulations, compli-
ance and quality service which de-
mands strong agreements, contracts
and control.

The above points clearly influence
supply chain managers to develop
contingencies and action plans to pri-
oritize and eliminate risks and manage
issues once they occur.

4. Quality Customer Service: The

availability of supply chain man-
agement is centralized on the wants
of the purchasers. They are respon-
sible for giving the correct quantity
and good quality of the merchan-
dise. All this, in perfect timing,
looks easy and simple, but on the
contrary, it isn’t. Customers have
different preferences and the com-
panies that really want to excel has
to follow SCM and understand the
customer needs and invest in new
technologies.

. Unforeseen Delays: Procurement

of materials and products is easy,
but the delivery might not always
be 100% on time. When items are
sourced from different countries,
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delays like this are quite common.
This is the biggest challenge faced
by SCM.

. Fast-Changing Markets: With

technological advancements chang-
it
becomes very difficult to remain in

ing our markets every day,
pace and adapt to the variability of
innovations within the market. But
because the goal is to remain effi-
cient in these changing times, com-
panies must be more flexible. Ad-
aptation to alternatives is certainly
something companies have to man-
age by using logistics management
software.

A Case Study on Supply Chain
Management of Amazon India

About Amazon India

Amazon India is a fully-owned
subsidiary folk-based e-commerce gi-
ant Amazon, Inc. Jeff Bezos founded
the company Amazon in 1994. With
sales and growth nearing saturation
limits in the United States, Amazon
explored other countries for its future
growth. Later, Amazon India launched
operations in June 2013 The cor-
porate launched its website Amazon.
in, offering customers a large form of
choices in books, movies and tv
shows. On the initial days of its opera-

tions, Amazon India had received over
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10,000 orders. Amazon India offers
various products like mobile phones,
computers and accessories, men’s and
women’s fashion, books, movies, mu-
sic, cars, motorbike, baby products,
toys, grocery items, etc.

Scope

The scope of this study includes
analysing the Supply Chain Manage-
ment of Amazon as an e-commerce
giant within the Indian subcontinent. It
focusses on the activities/procedures
carried out to help the merchandise
reach the buyer.

Amazon’s Value Chain

A value chain could be a business
model that describes the complete
range of activities needed to form a
product or service. For companies that
produce goods, a price chain comprises
the steps that involve bringing a prod-
uct from conception to distribution,
and everything in between - such as
procuring raw materials, manufactur-
ing functions, and marketing activities.

Inbound Logistics:. Amazon get their
products by third party buyers.

Operations: The products are stored at
Amazon's warehouse. Once the prod-
uct is ordered, it is sent for packaging.

Outbound Logistics: The product gets
ready and is equipped to be sent to-
wards the destination.
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Fig 3. Amazon Value Chain Analysis"

Sales and marketing: Amazon use our
browsers' cookies to sell and advertise
its products to us.

Service: This involves customer ser-
vice by grievance redressal and other
troubleshooting.

Amazon’s Supply Chain

Sellers who sell on the Amazon
Marketplace can choose whether or not
they want to handle fulfilment or let
Amazon sort, package and ship
products through their own fulfilment
centres.
Fulfilment by Amazon (FBA) -

Amazon fulfils sellers leverage for

products sold on the Amazon Mar-
ketplace
Fulfilment by Merchant (FBM) -
Sellers handle fulfilment for their
products sold on the Amazon Mar-
ketplace
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e Easy-ship - Sellers store their prod-
ucts but Amazon ships it for them

Elements of Amazon’s Distribution
Strategy

Amazon uses a Push-Pull strategy
for supply chain success. It uses a pure
push strategy for the products it stores
in its warehouses, forecasting demand
for the particular region. On the other
hand, it uses a pure pull strategy when
it sells the products from third-party
sellers, using more of an order-by-
fulfilment

supply

predicated on the subsequent elements-

order model. Amazon

India’s chain strategy is
e Warehousing

e Delivery

e Manufacturing

e Warehousing
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Warehousing

Amazon’s warehouses are mostly

placed near big metros and population

hubs, and inventory is spread amongst

them to confirm supply can meet de-

mand'®. Amazon. in has 34 Fulfilment

Centres across 10 states in India, cov-

ering a complete area of over 3 million
square feet. (As 0of 2017)

Reception and storage of products

All goods come through truck bays
located around the exterior of the
warehouse, at the allotted time to
unload

The things, which are typically la-
belled before they arrive here, are
then placed in an exceedingly stag-
ing area. The labels include a bar-
code and an item description.

The products are carted across to
receiving stations that scan the la-
bels, identify each product’s dimen-
sions and weight and place them in
trollies, which have another set of
barcodes.

Workers then pull these loaded trol-
lies to the enclosure, where thou-
sands of shelving units are arranged
along orderly aisles.

These shelved units are divided into
smaller compartments, each of
which is assigned a particular bar-
code.
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e When a worker drops off a consign-

ment, he or she scans each item and
therefore the barcode of each com-
partment.

This whole process, from delivery
to storage, is usually completed in
under 24 hours.

Identification and dispatch of products
e After a customer places an order on

the web site or through the app, the

request makes its way into a ware-

house and workers are dispatched to

choose the things up.

The product is found with the assis-

tance of the barcode-pairing pro-

cess.

At the proper compartment, the la-

bels are scanned again, and also the

items are picked up and placed in

grey or yellow plastic tubs.

e Yellow tubs contain single-item
orders

e Grey tubs contain multi-item or-
ders.

Irrespective of colour, all tubs are

placed on a conveyer that leads all

the way down to sorting stations.

Here, every order is separated and

sent off for packaging on tall trol-

lies.

Barcodes are scanned and workers

pull out items, pack them, and send

them to labelling stations.
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e Here, shipping labels are affixed
which contain the customer’s name
and address, when the package
should reach them (same day, next
day etc.) and also the mode of
transportation to be used (road or
air).

The weighing machine examines
every package and matches it with
information received during inven-
tory to make sure that the proper
item is being sent out.

Finally, using a conveyer belt, the
packages are sent to a dispatching
area. A group of workers then man-
ually sorts them out and the mode
of transport is finalised before dis-
patching.

Delivery

Last-mile delivery is a crucial as-
pect of customer satisfaction in the e-
commerce industry. Amazon India of-
fers a wide variety of delivery options
including standard delivery (3-5 days)
two-day and one-day deliveries. It
works with several logistics partners
such as Blue Dart, DHL and alongside
its own delivery services.

Manufacturing

In addition to the sale of third-
party products, Amazon has manufac-
tured its own lower-cost products, as
well as white-labelled products from
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other sellers. Amazon Basics already
offers a wide range of products, but
Amazon continues to expand its range
to offer more and more products at a
better price-quality ratio.

Conclusion

Amazon India has become a major
player in the Indian e-commerce in-
dustry by leveraging its massive scale
and logistics capabilities with a cus-
tomer-centric approach to business'®. It
has succeeded in building an extensive
and innovative supply chain model.
The strategies that Amazon India is
incorporating to propel itself in the
Indian market are-

e Deep customer understanding
e Using Artificial Intelligence to find
addresses

Onboarding assistance for third-
party sellers

Expanding logistics and fulfilment

The strengths of Amazon’s supply
chain are-
e Long term vision
e Customer focus
e Powerful and independent logistic
network

« Use of Data and Technology

Discussion
In the 21st century, supply chain
management

professionals are ex-

pected to possess the knowledge and
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capabilities to support the improved
efficiency, effectiveness and profita-
bility of contemporary businesses. It
involves collaboration between out-
sourcing partners, suppliers, and cus-
tomers. It comprises the transformation
of products from raw materials through
to the delivery of the finished product.
Supply Chain Management profes-
sionals are becoming very important
across business types, industry sectors
and global regions. By doing the case
study on a big logistic company of
Amazon India, we get a clear idea of
Supply Chain Management process

and its implementation in such a huge
company which makes its importance
even more worth. SCM involves the
integration of varied internal activities
and aims to enhance relationships be-
tween the wvarious parties while
achieving sustainable competitive ad-
vantage through top quality and lower-
cost products. Future supply chains are
likely to be more dynamic in nature.
Researchers and scientists definitely
will make an initiative to improve
Supply Chain network by which
productivity and efficiency will be

constantly maximised.
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Abstract

Today, one of the biggest challenges for businesses operating in the dynamic environment is
the need of competent managers. The business and management education could play a pivotal
role in social uplift and triggering the entrepreneurial spirit in a society. The business schools face
several challenges in terms of imparting quality education. External environmental forces and
stakeholders continuously put pressure on the business schools to adapt the changes happening in
the business world. The importance of management education has increased many folds. Business
executives need to update their skills due to sudden changes in the external environment. In order
to meet the challenges of the future, the reform of the higher education could be unavoidable
functional literacy and academic excellence. The present paper will focus on current scenario and
development of management education in India and it is based on review of literature. The paper
describes the rise of management education in India, challenges and drawbacks faced by Business
Schools in India and strategies to improve with emphasis on faculty retention, faculty develop-
ment.

Keywords - Business Schools, India, Management Education,

Introduction changes in the external environment.
“Education must provide life-building, ~ Due to the increasingly complex nature
man-making, character-making assi- ~ of organization and businesses, there is
milation of ideas.” a need that the business schools impart

- Swami Vivekananda  relevant, current, and cutting-edge

The management education plays ~Knowledge to the students.

an essential role in today’s dynamic Management is an exciting field
business environment. The rapid trend ~ Where you can have an immediate im-
of globalization and technological  pact on the operations of any business.
changes have made difficult for or- The field of Management is dynamic
ganizations to survive in the competi-  in nature. New tools and techniques
tive world. The importance of man- are continually being introduced to
agement education has been increased  improve the efficiency, productivity
many folds. Business executives need  and profitability of any organization.
to update their skills due to sudden All organizations and their depart-
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ments, functions, or groups use Man-
agement methodologies, which include
problem solving techniques and
guidelines for various related activi-
ties. The development of the country
depends upon the quality of human
resources. Management education can
play a statutory role in the efficient

functioning of the markets.

Importance of Management Educa-
tion in India

Management education enhances
managerial and leadership skills by
sharing of ideas, insights through
healthy and meaningful discussions.
Management education in India has
not grown in an evolutionary manner.
The demands on the skills of Indian
managers are changing. Now a days,
we find there is growing demand for
the programs in the domain of strategy
and leadership development in MBA
education.

Development of Management Edu-
cation in India

In the era of liberalization and
globalization, the demand of manage-
ment education or MBA has been
growing rapidly in India and abroad.
Presently, MBA is one of the programs
that assure the students of a secured
and highly paid future. Corporate are
searching for well-skilled business
management pass-outs, those who can
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contribute to the growth of the com-
pany from the very start. No company
wants to spend much time in hiring
and training a person at the fresher
level.

An efficient management educa-
tion framework is becoming a need for
every country today as the skilled
managers are needed to manage the
complexities of the corporate world.
The country that arranges for such
flexible and wide management educa-
tion for its young students will gain an
edge over other countries and will pro-
gress much in future on the behalf of
1ts

more talented and practically

trained managers.

Role of Business Schools in Devel-
oping Management Education in
India

The B-Schools are the most ap-
propriate nursery of shaping and de-
veloping management graduates for
entrepreneurship who possess integrity
and ethical standards, a deep sense of
social responsibility, a commitment to
the up-liftman of their communities,
understand protection and sustainabil-
ity of the environment, and the im-
provement of the people’s quality of
life. In Indian scenario, the B-Schools
are in a position to develop case stud-
ies on entrepreneurship practices rele-
vance. While doing this the students
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will gain new insights into the entre-
preneurship and walk away not only
with tools but also with a clearer sense
of their role as drivers and facilitators
of positive change in the society in the
way they do business.

The Indian Management schools
should with
changing times and redesign their aca-

reinvent themselves
demic curriculum for facing the cur-
rent challenges in the business envi-
ronment. The faculties should be from
excellent academic background with
an industry exposure. They should be a
special breed of people driven by pas-
sion rather money. They need to in-
spire and motivate the students through
skills. They
should preferably have industry expe-

right communication

rience in a reputed organization.
Therefore, Management education is
evergreen with job opportunities. It is
also found that management programs
offered by many colleges and univer-
sities suffer from serious drawbacks

and criticism.

Trends in Management Education
Global competition, emergence of
consulting business and Internet based
transactions are changing the product
offerings in management education.
The trends of evolution of manage-
that
knowledge creation is becoming more

ment education indicate
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student based. This will usher in a va-
riety of changes, including, paradoxi-
cally, a trend towards closer interaction
among industry, students and faculty.
e-Learning and computer-based learn-
inroads

ing packages are making

slowly.

Challenges and Drawbacks in Man-
agement Education

Challenges

1. The current curriculum in manage-
ment education does not teach stu-
dents in facing the challenges in
business environment.

It merely teaches the concepts with
case studies.

. It does not focus on the challenges
arising out of rapid growing tech-
nology and the challenges involved
in running an enterprise.

Those who come to academic area
are the ones who could not be ab-
sorbed in the industry or those who
come to this profession by chance
or those who chose this career out
of passion.

Drawbacks

Insufficient availability of spe-
cialized experts and qualified faculty.
1. Lack of Industry based specializa-
tions.
Lower infrastructure

(8]

Burden with heavy subjects.
Lack of necessary guidance to the
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students.

. Lack of updated and industry based
syllabus.

. Lack of Inter-disciplinary approach.

. Lack of specified authorities for
quality research in management
studies.

. The courses remain too theoretical
and do not equip students with the
right Attitudes, Skills and Know-
ledge required for them to be
employable.

. Neither the institutions nor the stu-
dents are clear as to what kind of
product specification is achieved at
the end of the two years of study
i.e., the quality of students pro-
duced.

Skills Required in Future Global
Management

The future global manager would
require the following new skills:

e Information Technology Manage-
ment Skill,

Information Management Skill,
Decision-making in very dynamic
environment

HRD Skill

¢ Innovation/Creativity
e Service Sector Management Skills,
e Time Management Skills
e Stress Management Skills
Environment Management Skills
Entrepreneurship

Customers Services Management

Skills

Management schools will have to
develop these skills among students.

Conclusion

India’s Management education is
undergoing a major transition, interna-
tionalization, cross cultures, strategic
alliances, partnership & mergers are
the new trends in management educa-
tion. The four pillars for effective
management education are industry
experience, consultancy experience,
research experience and teaching expe-
rience. When faculties possess these
four areas of experience and expertise,
then it ensures qualitative management
education. The present business edu-
cation is broken and need to be rein-
vented with changing times.
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Research Journal
Call for Papers

Research papers, research articles, research accounts, review articles, book
reviews, research news, commentary, communication, etc. on the subjects from
the Faculties of Humanities, Social Sciences and Commerce are invited for the
publication in the Research Journal Vol. 16, Issue 1, 2020.

The articles may be sent as an e-mail attachment to ladresearchjournal
@gmail.com or two printed/typed copies alongwith CD by post on or before 31st
December 2020 at the following address : The Convenor, Research Journal,
L.A.D. and Smt. R. P. College for Women, Shankar Nagar, Nagpur - 440 010.

GUIDELINES FOR CONTRIBUTORS

Two issues of Research Journal are published every year. Of these, the first
issue covers research papers pertaining to Humanities, Social Sciences and
Commerce and the second issue incorporates research papers from Science, Home
Science, Applied Electronics, Cosmetic Technology, Hotel Manage-ment and
Catering Technology, Interior Designing and both the issues cover research topics
of interdisciplinary studies.

Manuscript Preparation : Papers must normally present results of original work.
Reviews and articles based on important fields and emerging areas will also be
considered for publication. Submission of the script will be held to imply that it
has not been previously published and is not under consideration for publication
elsewhere and further that, if accepted, it will not be published elsewhere. The
guidelines for contribution are given in the journal. The format for contributors
given in the journal should be submitted along with the manuscript. The decision
of the Editorial board will be final for selection of the paper for publication. For
any other information, contact : The Convenor, Research Development Cell,
L.A.D. and Smt. R. P. College for Women, Nagpur.

Papers should be typed in double space on one side of the white paper. Pages
should be numbered starting from the title page, text of the paper, references,
tables and figures. The title page should include the title of the paper, name/s of
author/s and the name of the institution/s. The name of the author should not
appear anywhere else in the paper. The paper should include :
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Title : It should be short and expressive and should contain words suitable for
indexing.

Abstract : All papers must have an abstract of not more than 200 words,
should convey main points of the paper, outline the result and conclusions.
Presentation of numerical results should be avoided in the abstract.

Key words : About 3-5 words should be provided for indexing and
information retrieval. Phrases of several words should be avoided.

Text : All papers should have a brief introduction. The text should be
intelligible to readers in different disciplines. All technical terms, symbols
and abbreviations should be defined. In case of scientific papers, the units of
measures should be either metric or SI. Tables must be numbered in Arabic
numerals in their order of appearance in the text. Tables should have
descriptive title. Line drawings, figures, should be roughly twice the printed
size and submitted in duplicate. Photocopies of photographs should not be
submitted. Handwritten symbols and equations should be avoided as far as
possible. Spelling of the symbols may be typed and provided in brackets
alongwith the symbol at the end of the paper on a separate sheet.

The text should incorporate the following details :

i)  Brief introduction focusing on literature and scope of study

ii) Subheads at appropriate places such as materials and methods, obser-
vations, results, discussions or result and discussion, conclusions, etc.

iii) Illustrations that will help a general reader.

iv) Manuscript - It should be submitted on Compact Disc in MS-Word
format alongwith two hard copies. The paper size should be A4 with
1" margin from all sides. The font ‘Times New Roman’ of point size 12
for English contribution and font ‘Kruti Dev 50’ or ‘Shree Dev 0708’
of point size 14 for Marathi and Hindi should only be used.

References : References should be given as per the directions in MLA Style
Sheet 8.

Acknowledgement : Author may acknowledge the help received during the
course of investigations in 2-3 lines at the end of references.
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The word limit for various contributions :

Review Articles : 2500 words, cited references not more than 50
Research Paper : 2500 words

Research Account : 2500 words, cited references not more than 50
Research Articles : 2500 words

Book Review : 1500 words

Research Communication : 500 words

Research News : 500 onwards

Subscription rates :

a) Institutional : Rs. 2000/- per annum (two issues)
b) Author/First Author : Rs. 1000/- (one copy)

77



FORMAT FOR SUBMISSION OF RESEARCH PAPER / ARTICLE

Title of Paper

Name of Contributors

Institutional Address

Residential Address

Ph. No. Resi. Off.
E-mail (Mob.)
Designation

Qualifications

Publications

(Attach a separate sheet if required)

Any other (awards, citations etc.)

Declaration

The research paper/article entitled

contributed by me/us for publication, in the Research Journal (ISSN 0974-0317) Vol. 16,
No. (1), 2020 is my own original work. It has not been sent for publication in any other
research journal.

Signature of author

Date :
(Name and Designation)
Mob. No.

Encl. : CD with Two hard copies e-mail :

78



10.

1.
12.

13.

14.

15.

16.

Panel of Peer Reviewers
Research Journal, Volume 15, (Issue 1), 2019 (ISSN 0974-0317)

Dr. Mohd. Azhar Hayat

Dr. Sarosha Nasreen Quazi

Dr. Sangeeta Deshpande

Dr. Dini Menon

Dr. Harinder Kaur

Dr. Razeka Khan

Dr. Chitra Modak

Dr. Sangeeta Nayak

Rajani Harode

Dr. Ashok Borkar

Dr. Arvind Hadap
Pooja P. Dadhe

Dr. Rekha Kelapure

Dr. Rajasaheb Maradkar

Dr. Shailesh Bahadure

Dr. Sawan Dharmpuriwar

Retired Associate Professor & Head, Department of Urdu,

Yashoda Girls College, Nagpur.

Retired Head, Department of Urdu,
V. N. Govt. Institute of Arts and Social Sciences, Nagpur.

Associate Professor & Head, Department of Commerce,
Tirpude College of Management, Nagpur.

Assistant Professor, Department of Commerce,
Hislop College, Nagpur.

Assistant Professor, Department of Commerce,
Hislop College, Nagpur.

Assistant Professor, Department of Commerce,
Hislop College, Nagpur.

Retired Associate Professor, Department of Music,
L.A.D. & Smt. R.P. College for Women, Nagpur.

Director, Mangalyakala Academy, Bajaj Nagar, Nagpur.

Assistant Professor, Rajkumar Kewalramani College,
Jaripatka, Nagpur.

Associate Professor, Department of Sociology,
R.T.M. Nagpur University, Nagpur

Documentation Officer, MPSAC, Nagpur

Assistant Librarian, Knowledge Resource Centre,
R.T.M. Nagpur University, Nagpur

Retd. Head, Department of Philosophy,
Smt. Binzani Mahila Mahavidyalaya, Nagpur

Head, Department of Philosophy,
VN. Govt. Institute of Arts and Social Sciences, Nagpur

Head, Department of English,
Dr. Ambedkar College, Nagpur

Associate Professor,
Vidhyasagar Kala Mahavidyalaya, Ramtek





