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Editorial __________________________________________________ 

Due to the changing policies, publication of a Research Journal has become a 
daunting task. Yet we in L.A.D., with a lot of perseverance and patience, have 
continued to publish Research Journals and are trying to comply with U.G.C. Care 
List norms. The first step has already been taken up. 

We are publishing this first issue of 2018 with a great sense of fulfillment and 
achievement. The papers in this multidisciplinary research journal focus on the 
latest trends in the faculties of Humanities, Social Sciences, Commerce and 
Management. These papers, offering multilingual perspectives, deal with the latest 
in the field of research and shed light on Open and Distance learning, Women in 
Corporate Sector, Banking, Management of Information System and Twin 
Balance Sheet Crisis. Along with these, there are literary papers dealing with 
Gramin Sahitya, Shayari and Comparative Literature. Indian Music and its status 
is r also reflected in the myriad aspects of research. Stress Management of U.G. 
teachers is also dealt with in an interdisciplinary research paper. Hope this issue 
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The contributors of these papers are well known in their respective fields for 
erudition and scholarship. Hence no major changes have been made in the papers 
submitted by them (suggestions of experts have been incorporated). The 
responsibility of the views and opinions expressed in the papers is that of 
individual contributors. 

A panel of expert referees from varied disciplines assiduously and rigorously 
assessed the papers in this Double-Blind Peer Reviewed Journal and offered 
insightful comments and suggestions to enhance their quality. Their contribution 
is being sincerely acknowledged. Our Principal always lends kind support and 
guidance. We are grateful to her for active help and support. We humbly thank all 
our contributors of research papers. Shri. Satish Thengdi of Enbitee Enterprises 
deserves special thanks as he helped in composing and printing of this Journal. 
Last but not the least, dedication of each and every member of the Editorial Board 
too needs to be recognized. 

We hope that all these research contributions will provide a fillip and boost to 
further research. 
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Role of Open and Distance Learning  
in Promoting Higher Education in India 

Bhavana Khapekar 
Assistant Professor, L.A.D. & Smt. R.P. College for Women, Shankar Nagar, Nagpur 

Abstract 
The use of Information and Communication Technology (ICT) in Open and Distance Learn-

ing (ODL) system has overwhelmed many learners in the world during the last few decades. At 
present, there have been outpouring of interests in how computers and Internet can be harnessed to 
improve the efficiency and effectiveness of education at all levels. Hence, ICTs can be seen in 
terms of its capacity to store and deliver teaching materials. The potential role of ICT can be seen 
as to search and locate to find and retrieve dispersed resources. Indira Gandhi National Open Uni-
versity (IGNOU) as a premier institute of India offers many of its programmes through technology 
enabled platforms and adopts various technologies in different learning contexts for its learners. 
IGNOU has a National Digital Repository called eGyanKosh to store, index, preserve, distribute 
and share the digital learning resources developed by the Open and Distance Learning Institutions 
in the country. It contains learning contents of IGNOU programme available in text and video 
formats. It has been playing a prominent role by providing the multi-media facilities to the learn-
ers. It is delivering various programmes through ICTs to both national and international learners 
scattered across the globe. This paper discusses the initiatives taken by IGNOU to promote e-
learning in India. 
Keywords - Information and Communication Technology (ICT), Open and Distance Learning 
(ODL), IGNOU, eGyanKosh. 

In our country the terms ‘distance 
education’ and ‘correspondence educa-
tion’ are sometimes used as synonyms. 
However, while correspondence edu-
cation depend only on one medium i.e. 
the print material distance education 
lays emphasis not only on print mate-
rial but also on other media. In fact, a 
multimedia approach is the cornerstone 
of distance education. Distance educa-
tion, in fact, represent distance teach-
ing plus distance learning. It is the 

third stage in the evolution. The first 
being the gurukul system and the se-
cond classroom teaching. The origin of 
distance education lies basically in the 
philosophy that society has a responsi-
bility to provide educational opportu-
nities to those who for some reason or 
the other cannot go through the con-
ventional system. Indira Gandhi Na-
tional Open University (IGNOU) as a 
premier institute of India offers many 
of its programmes through technology 
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enabled platforms. IGNOU uses inno-
vative teaching methodologies for the 
delivery of its programmes with em-
phasis to use emerging technologies to 
empower learners. The teaching meth-
ods includes; live satellite based tele-
conferencing lectures, recorded video 
lectures, computer lab, computer based 
training/tutorials (CBT’s), Internet 
learning resources by internet brows-
ing, online interactive chat-peer group, 
faculty and external experts. 
Key Words 
Information and Communication 
Technology (ICT) 

Information and communications 
technology (ICT) refers to all the tech-
nology used to handle telecommu-
nications, broadcast media, intelligent 
building management systems, audio-
visual processing and transmission 
systems, and network-based control 
and monitoring functions. 
Open and Distance Learning (ODL) 

It is a general term for the use of 
telecommunication to provide or en-
hance learning. Around the world, the 
academic community is discovering 
and exploring the Internet, tele-
conferencing, and related means to 
achieve an extended classroom or 
learning experience. 

IGNOU : Indira Gandhi National 

Open University is a distance learning 
national university located in Maidan 
Garhi, New Delhi, India. 

eGyanKosh : It is a National 
Digital Repository to store, index, pre-
serve, distribute and share the digital 
learning resources developed by the 
Open and Distance Learning Institu-
tions in the country namely IGNOU. 
Literature Review 

Shiva Kanaujia and N.R. Satya-
narayana, in their research paper, ‘E-
Education in India: Pace of Learning 
on a Hi-Tech Path’, (2004) opined that 
Information tech-nology opens up the 
whole world of know-ledge and allows 
teaching and learning to take place be-
yond the traditional boundaries and 
resources of the school. Though infor-
mation technology is at its great speed 
still some steps and efforts are needed 
at various levels for providing e-
education. 

Vishal Bhateja and Poonam  
Rani, in their research paper, ‘E-
Education: A Need of Learning’ 
(2012), stated that many elite universi-
ties, such as Arizona State, Villanova 
and North Carolina offer online pro-
grams, as well as nationally ranked 
technical schools which offer a range 
of programs from Master of Business 
Administration to Graphic Design 
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which can be completed entirely on-
line, or can be combined with a tradi-
tional learning setting. The flexibility 
of online learning is particularly help-
ful for working professionals who 
want to return to education, but need to 
remain employed to support their fami-
lies. 

Wing Lam, Jeremy B. Williams 
and Alton Y.K. Chua, in a research 
paper, ‘E-exams: harnessing the power 
of ICTs to enhance authenticity’ 
(2014), discussed about Univer-sities 
21 Global (U21Global), a completely 
online graduate school backed by 16 
universities from around the world, 
having a unique feature of interactive 
examination instrument which har-
nesses the power of the various infor-
mation and communication technolo-
gies (ICTs). This instrument, referred 
to as the Open-Book Open-Web (OB-
OW) exam, presents students with a 
description of a simulated business 
problem using multimedia. 
Objectives 
• To study the various e-learning 

tools of IGNOU.  
• To study the challenges faced by e- 

learning in India. 
• To analyse the objectives of IG-

NOU in promoting e-learning thro-
ugh eGyanKosh. 

Research Methodology 
The study is based on secondary 

data. Relevant data are availed from 
various sources of information such as 
Research Papers, Books, and websites 
etc. 
Limitations of the Study 
• The study is undertaken by the use 

of secondary data collected by other 
sources which may have some defi-
ciencies.  

• Due to the limitation of time and 
length of research paper the re-
searcher was unable to collect pri-
mary Data to develop a deep insight 
into the topic. 

Role of IGNOU in e-Learning 
The world is fast transforming in 

to a large global connected community 
with ever-increasing impact of infor-
mation and communication technology 
(ICT). Education, as an accepted tool 
of social change and reconstruction, is 
in the center of this accelerated process 
of social and cultural change. It’s a to-
tal transformation with new life styles, 
new learning needs and processes, new 
skills and newer educational practices 
to imbibe those skills relevant and use-
ful for today’s youth. This has changed 
the whole perspective of education. 
This has entrusted the role of infor-
mation seeker and knowledge creator 
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to the learner. Seeking information and 
learning to use various resources to 
generate new knowledge and use it 
productively, has become a goal for 
every institutions. Indira Gandhi Na-
tional Open University (IGNOU) is a 
university with a mission to open 
doors of higher education to all and 
make learning innovative, flexible, job 
oriented and cost-effective. 

To achieve its mission, IGNOU 
has set-up aims of: 
• Expanding higher education facili-

ties and widening access by a diver-
sity of means. 

• Providing need based programmes. 
• Reaching out to a large number of 

people, especially the disadvanta-
ged. 

• Establishing and operationalising a 
major open university network. 

• Establishing and developing educa-
tional resource bases. 

• Assuring the quality of progra-
mmes, and services offered. 
To reach the benefits of its activi-

ties to the largest number of students, 
IGNOU has established and developed 
a nationwide network of 21 regional 
centres and 400 study centres. The 
study centres are hosted by different 
institutions, universities, colleges, in-
dustrial houses, medical institutions 
and prisons. Over 20,000 professionals 

drawn from these institutions assist the 
1,300 strong core-staff of the univer-
sity in the design, development and 
delivery of its programmes. 
eGyanKosh: An e-Learning Tool by 
IGNOU 

IGNOU’s ICT Interventions Web-
based programmes and information 
systems that provide access to users 
who are physically remote from resou-
rces is emerging as a democratising, 
emancipating, empowering force, fa-
cilitating self-publishing, knowledge 
sharing and peer-to-peer networking. 
The Internet has now evolved from 
being a medium in which information 
was transmitted and consumed, into a 
platform where content is created, 
shared, remixed, repurposed and redis-
tributed. In the same spirit, eLearning 
has moved from being merely a con-
tent repository, emulating classroom 
teaching, to more dynamic concepts of 
social networking, do-it-yourself, per-
sonal learning environments and mo-
bile learning. With the changing times, 
the university has ably utilised modern 
communication technologies to reach 
out to learners scattered all over India. 
IGNOU has an impressive repository 
of audio-video programmes to 
strengthen its study materials. These 
programmes are transmitted on the na-
tional television network as well as on 
selected radio stations. Also, eGyan-
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KoshWiki is a collaborative platform 
for curriculum based e-content genera-
tion and dissemination. Teachers, stu-
dents, researchers, NGOs and all those 
associated with different areas of edu-
cation are welcome to publish and 
share learning resources to support de-
velopment of rich repository of open 
education resource for e-learning.  

Realising the potential of online 
learning to reach out to the unreached, 
IGNOU has embarked on major initia-
tives towards developing online learn-
ing environments for distance learners. 
IGNOU initiated the development of a 
knowledge repository in October 2005 
to store, index, preserve, distribute and 
share the digital learning resources de-
veloped by the ODL institutions in the 
country. This repository is called 
eGyanKosh which has emerged as one 
of the world’s largest educational re-
source repositories. It offers free, open 
access and is available to the world to 
facilitate self-learners and empower 
educators. More than 2,200 courses 
and 2,000 video lectures are available 
online in the repository. The print-
based contents are available as PDF 
files and video programmes and are 
being provided through a special chan-
nel of IGNOU on YouTube, with the 
metadata link in the repository. The 
YouTube channel established for 
eGyanKosh is quite popular, with 

many subscribers. The repository also 
has a wiki for collaborative content 
generation. Since the application is 
meant for building open access institu-
tional repositories, major customisa-
tion was done on it to suit the require-
ments of building a learning resource 
repository. Initially, eGyanKosh access 
was restricted to the IGNOU commu-
nity of faculty, staff and students. The 
first bold step was taken in June 2008 
by facilitating open access to eGyan-
Kosh’s content. Now anyone can regis-
ter for free and access learning re-
sources available in print and video 
formats from the repository. 

Also IGNOU has a state-of-the-art 
Electronic Media Production Centre 
(EMPC), a generous gift from the gov-
ernment of Japan, which has the finest 
audio and video production facilities in 
South Asia. The EMPC is equipped to 
provide training in media production, 
script writing, presentation techniques, 
video and audiography as well as pro-
vide training in media production, 
script writing, presentation techniques, 
video and audiography as well as tech-
nical operations to both national and 
international clientele. 

The success of the open and dis-
tance learning paradigm depends upon 
the identification and proper harness-
ing of new technology and tools. The 
emerging Internet and Intranet tech-
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nologies help in the effective dissemi-
nation of knowledge. With the use of 
Internet, clicking through web pages is 
much more convenient than flipping 
through a book. 
Challenges Faced by e-Learning in 
India 
The Internet is still a luxury in many 
parts of the country. 

A vast majority of the Indian pop-
ulation resides in rural areas. The lack 
of infrastructure in such areas gives 
rise to connectivity and accessibility 
issues. However, the Government of 
India has been instrumental in remov-
ing such barriers by implementing var-
ious measures. Two schemes have 
been launched to aid in e-learning im-
plementation: 
• National Mission on Education 

through Information and Communi-
cation Technology (NMEICT) 

• National Program on Technology 
Enhanced Learning 

• These two schemes have been sole-
ly launched to implement ICT in 
video and web-based learning. 

E-learning does not cover a lot of 
certification courses. 

The certifications that come with 
conventional learning is somehow lost 
in the e-learning concept of education. 
The e-learning courses do not cover a 
lot of certification courses that are rec-

ognized by colleges and universities 
across India or abroad. This pulls the 
e-learning courses out of sync with any 
stream of education. 
It would take some time to renovate 
the conventional educational system. 

The traditional education methods 
have enlightened generations for dec-
ades now. Even though you might feel 
that they have overstayed their wel-
come, it has become increasingly diffi-
cult for us to overthrow tradition com-
pletely and embrace newer methods of 
learning with open arms. Complete 
makeover in education with the e-
learning methods would still require 
some time to establish itself. 
Not all learners are tech-savvy. 

Even though the e-learning cours-
es are available in a wide range of plat-
forms for learners to choose from, a 
basic knowledge of how to operate 
those devices is imperative to benefit 
from the courses. Therefore, before e-
learning could be implemented, learn-
ers and educators need to be educated 
about the use of technology to facili-
tate a smooth learning curve. 
Lack of awareness 

If a large part of the population 
isn’t aware of the amazing benefits that 
e-learning has to offer. Awareness 
plays a key role in making the prolifer-
ation of e-learning a joy ride. With that 
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lacking, the future becomes questiona-
ble. 
Conclusions 

In the modern world, education 
has become more global, and people 
are looking for learning with ease and 
interest. Students are looking for more 
interactive and interesting learning 
style rather than tedious conventional 
pattern. One of the major advantages 
of e-education is that one can access 
the best education in the world direct 
from the persons who wrote the cours-
es for online study. The courses may 
range from technical, medical, aca-
demic to general interest subjects and 
the levels can be from beginner to 
higher and advance level. The creation 
of extensive infrastructure and use of 
ICT offers opportunities to enhance the 
level of participation of students in 

higher education and other pro-
grammes of continuing education. This 
promotes productivity growth especial-
ly in the context of the competitive and 
knowledge intensive global economy. 
It would therefore be necessary for the 
government to articulate education and 
training needs of working population 
as well as to create infrastructure for 
providing matching level of services, 
through appropriate e-learning strate-
gies. It is remarkable that IGNOU is 
making an attempt to create an open 
educational scheme through web-based 
teaching and learning tools such that 
students have an access to high-
quality, affordable materials and learn-
ing interactions that meet their re-
quirements in the rapidly changing in-
formation age. 
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Women Leadership in Corporate Environment 
Harshali Gomase 

Asst. Manager - SMS Envoclean Pvt.Ltd, Mumbai 

Abstract 

Research shows there is a positive relation between female corporate leadership and positive 
organizational performance. A gender diversity study sponsored by the Peterson Institute for In-
ternational Economics reveals that women in the C-suite contribute to improved organizational 
outcomes. Additionally, the study cites that diversity, in general, improves organizational perfor-
mance. The study does not conclude that women are better CEOs compared to men, but it does 
report that fair and unbiased representation throughout an organization improves operations. His-
torically, entire fields – such as public relations, for instance – have been largely controlled by 
white male business leaders. While this has changed, the call for inclusion and diversity in the 
business environment is growing among enterprise leaders. While 85-percent of public relations 
experts are women, only 59-percent hold management positions and only 30-percent of global PR 
agencies are run by women. This paper aims at recognising the role of women in Corporate envi-
ronment. 
Keywords - Leadership, Corporate environment, Organistional performance. 

Introduction 
Today women are not just restrict-

ed to household work and cooking for 
her family. Today, it’s all about em-
powerment of women. A woman is the 
flag bearer of a society. It is she who 
gives birth to the future of the world. 
She is responsible for rearing her chil-
dren and giving them an opportunity to 
grow up in a healthy and positive envi-
ronment. Women are playing leader-
ship role throughout their lives. When 
it comes to leadership does gender 
matters? Twenty-five years after wom-
en first started driving into the labor 
force and trying to be more like men in 

every way, from wearing power suits 
to picking up golf clubs. 

Women, have come up a long way 
during the past 50 years. Gone are the 
days when the leadership positions 
were occupied by males. Now in al-
most every field women are equally 
occupying the seats and who have si-
lently begun challenging the conven-
tional male ideas that have shaped the 
policies earlier. Women have advanced 
considerably in academic front but like 
every coin, this story too, has two 
sides. In spite of the considerable gain 
in equity of status, women in research 
and academic careers still face innu-
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merable barriers to their careers. 
When women, who have tradi-

tionally been denied a voice in deci-
sion-making, come to power, they 
transform the development agenda to-
ward the human component - focusing 
on health, nutrition, education, water, 
sanitation and better family income. 
They tackle long-ignored problems 
such as domestic violence, alcoholism 
and corruption.  

According to a survey done by 
Economic times, there are only 16 
women on the board of directors of the 
30 sensex companies, or only 4.8% of 
the 335 people who hold directorship 
positions. In the Bombay Stock Ex-
change (BSE) 100 companies, which 
throws up 923 directors, only 50 are 
women, while companies in the BSE 
500 index have only 192 women out of 
3650 persons holding directorship po-
sitions. According to Poonam Barua, 
founder chairperson of the Forum for 
women in Leadership, India’s 500 mil-
lion strong female populations does 
not find representation in even 10% of 
the managerial posts across companies.  

Today it is about calibrating how 
many of women are in the key leader-
ship roles. There it looks like India has 
still some way to go. An increasing 
number of companies are striving to 
enhance women representation in their 

workforce, but they may not be 
enough.  

During the same period Indian 
Banks like Axis bank had 21% women 
participation in its total workforce. In 
comparison American Express in India 
had 43% women representation in its 
total staff strength of 5500. The study 
also shows that 84% of Indian subsidi-
aries of multinationals have adopted 
women’s advancement strategy, com-
pared with only 37% of India head-
quartered companies.  

The study shows Fortune 500 
companies with three or more women 
on the board, had significant perfor-
mance advantage over those with few-
er women on the board, which includes 
upto 73% higher returns on sales, upto 
83% higher return on equity, and upto 
112% higher return on invested capital. 
Studies also show that gender diversity 
is varied across business sectors. So 
while women representation is better 
in sectors like IT.  
Some Facts and Figures about the 
Women Employees in Leadership 
Role  

Companies in the Asia Pacific Re-
gion are clueless about giving their 
women employees more leadership 
roles, a new Mercer survey on Wom-
en’s Leadership Development shows, 
about 15% of the respondents were 
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from Indian organizations. Clearly, it’s 
not enough to have the wherewithal; 
companies must adopt a philosophy 
encouraging talented women to lead 
from front. Near about 73% companies 
don’t have a strategy for developing 
women in leadership roles. 42% com-
panies do not offer activities targeted 
to the needs of women leaders. 23% 
companies offer some activities or 
programs for women. 9% companies 
are planning to add programmes and 
activities in the future. 20% companies 
are very concerned about retaining 
women in leadership role. 20% com-
panies want to have work-life pro-
grammes to attract and retain female 
talent. 81% companies want to help 
women develop the full range of skills 
for senior leadership roles. 20% com-
panies want to have work-life pro-

grammes to attract and retain female 
talent. 81% companies want to help 
women develop the full range of skills 
for senior leadership roles.  

What the public does not state is 
that women inherently lack what it 
takes to be leaders. On the contrary, on 
seven of eight leadership traits meas-
ured in this survey, the public rates 
women either better than or equal to 
men.  

For example, half of all adults said 
women are more honest than men, 
while just one-in-five said men are 
more honest (the rest said they don't 
know or volunteer the opinion that 
there's no difference between the sexes 
on this trait). And honesty, according 
to respondents, is the most important 
to leadership of any of the traits meas-
ured in the survey.  
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Following are the Key Strengths of 
Women as Leaders 
• Ability to network with colleagues  
• Ability to perceive and understand 
situations  

• Strong sense of dedication, loyalty 
and commitment to their organiza-
tions  

• Ability to multitask  
• Collaborative work style solicit input 
from others, with respect for ideas  

• Crisis management skills  
• Willingness to share information (in-
teractive leadership style)  

• Sensitivity in relationships (e.g. 
compassionate, empathetic, under-
standing) 

• Behaving in a gender-neutral manner  
Significant change in the work-

place will take time. Transformation in 
the Indian context for women in man-
agement can happen through policy 
and regulations that promote gender 
diversity and quality contact. Change 
can occur through the collective will to 
change the mindset of people to over-
come gender differences at the educa-
tional and organizational levels.  
Research Studies  

Further, leadership has provided 
women in India the opportunity to en-
ter social and political circles previous-
ly closed to them. Family background 
and support play an important role to 

achieve independence and move above 
the confines of a male-dominated tra-
ditional society. For most women en-
trepreneurs, financial stability in the 
household and family support is criti-
cal for their success. A supportive fam-
ily, both before and after marriage, is a 
key factor for Indian professional 
women to succeed. 

However, women in management 
face challenges due to stereotyping. 
Implications for Organizations note 
that stereotypes and perceptions of In-
dian women in the workplace appear to 
have had a significant negative impact 
on the position of women leaders. This 
study suggests Indian women are 
viewed as working in PR, HR and ad-
ministrative positions at low to junior 
levels, and in fields such as fashion 
and beauty. Women in Indian organi-
zations felt that such stereotypes result 
from not being given challenging as-
signments. Yet, male leaders saw 
women as being treated more leniently 
than men when making mistakes.  

A Glimpse explored existing gen-
der stereotypes in corporate system. 
According to this research, Indian men 
leaders held similar managerial gender 
stereotypes as found in earlier Western 
studies. That is, they associate mana-
gerial success with men more than 
with women. In contrast, women man-
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agers did not project gender stereo-
types on managerial positions.  

As for job performance skills, 
women get higher marks than men in 
all of the measures tested: standing up 
for one’s principles in the face of polit-
ical pressure; being able to work out 
compromises; keeping government 
honest; and representing the interests 
of ‘people like us’. 

However, it's still lonely for wom-
en at the very highest step of the cor-
porate ladder. Women are just 2% of 
the CEOs of the nation's Fortune 500 
companies. In the political realm, they 
make up just 17% of all members 16% 
of all Indian senators; 16% of all gov-
ernors; and 24% of all state legislators. 
Women's Contribution to the  
Economy 

Since Indian culture hinders wom-

en's access to jobs in stores, factories 
and the public sector, the informal sec-
tor is particularly important for wom-
en. There are estimates that over 90 
percent of working women are in-
volved in the informal sector.  

The informal sector includes jobs 
such as domestic servant, small trader, 
artisan, or field laborer on a family 
farm. Most of these jobs are unskilled 
and low paying and do not provide 
benefits to the worker. More im-
portantly, however, cultural practices 
vary from region to region. Cultural 
restrictions however are changing, and 
women are freer to participate in the 
formal economy, though the shortage 
of jobs throughout the country contrib-
utes to low female employment. But in 
the recent years, conditions of working 
women in India have improved con-
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siderably. More and more women find 
themselves in positions of respect and 
prestige; more and more workplaces 
are now populated with women who 
work on equal terms as men. Working 
is no longer an adjustment, a mere ne-
cessity; but a means to self worth and 
growth.  

Women have now not only found 
their place in work places but are also 
party to governance. In recent years 
there have been explicit moves to in-
crease women's corporate and political 
participation. Women have been given 
representation in the Panchayati Raj 
system as a sign of political empow-
erment. There are many elected wom-
en representatives at the village coun-
cil level. At the central and state levels 
too women are progressively making a 
difference. Today we have women 
Chief Ministers in large states of India. 
The Women's reservation policy bill is 
slated to further strengthen political 
participation.  

The results of the study show that 
there certainly has been a change in 
outlook of Indian women as they have 
broken the traditional norms and taken 
up careers in academics as well. There 
certainly is a positive side to this story 
but numerous challenges especially in 
the form of family commitments still 
remain for women in leadership posi-

tions.  
As the need for talent in the corpo-

rate marketplace begins to multiply 
and exposure to the dynamics of a 
cross-cultural global strategic work-
force begins to increase, many compa-
nies and CEOs are beginning to seri-
ously look at the demographic pool of 
women executives in the workplace as 
a possible answer to the talent crunch. 
This has already led to the increasing 
focus of some forward thinking Com-
panies in the services sector like IT, 
banking and finance, pharma, hospital-
ity and large consulting firms to pro-
mote 'diversity and inclusivity pro-
grammes' that will nurture more wom-
en leaders in the corporate environ-
ment. 

Women leader is not only the need 
of the hour to put a better corporate 
image in terms of good governance but 
are also needed to strengthen the board 
participation in various activities. Not 
having women leader on corporate 
board may simply indicate the pres-
ence of glass ceiling through which 
women are not allowed to pass to the 
upper levels of hierarchy in manage-
ment structure of the firm. Companies 
Act 2013 has made a humble attempt 
in not only strengthening the role of 
women on corporate boards but also in 
society at large. Though at present as a 
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voluntary action not many companies 
have women director or rather active & 
participating women director on their 
boards. 

Studies of successful women in 
leadership in corporate environment 
find that there are seven factors for 
creating lasting success: 

Mental Attitude - Having a posi-
tive outlook, and turning your fears 
into your teachers, your weaknesses 
into your strengths. 

Emotional Intelligence e - Hav-
ing the ability to feel your emotions 
and communicate them in a healthy 
way, when needed. 

Flexibility - Having the ability to 
dance with the inevitable changes that 
business and life bring, while staying 
connected to the vision of your organi-
zation. 

Leadership Skills - Having effec-
tive tools and skills to manage things 
such as time, energy, money, and 
communication. Plus, the organiza-

tional skills to make it all happen. 
Perseverance - Staying the course 

even through hard times. Having the 
ability to remain committed and be-
lieve in yourself and your business, 
regardless of the circumstances. 

Relationship Building - Giving 
up doing it all alone. Having the ability 
to create alliances that will mentor, 
support and grow your enterprise. 

Taking Control of Your Life - 
Having the willingness to do the per-
sonal growth work. Identifying your 
strengths, weaknesses and being per-
sonally responsible for your life. 

It’s really not so much about a 
gender debate. Effective leadership 
comes from being able to access our 
masculine and feminine qualities and 
use them authentically, when they are 
needed most. But there are specific 
challenges that women need to move 
through to create real success in their 
business and in their lives. 
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Abstract 

Home loan is a Secured loan offered against the security of a house/property which is funded 
by the bank’s loan, the property could be a personal property or a commercial one. The home loan 
is taken by a borrower from the bank issued against the property/security intended to be bought on 
the part by the borrower giving the banker a conditional ownership over the property i.e. if the 
borrower is failed to pay back the loan, the banker can retrieve the lent money by selling the prop-
erty. Home fulfils many requirements. Home provides aesthetic satisfaction, emotional satisfac-
tion, mental health, physical health, comfort and safety. It provides shelter from the dangers of fire 
and vagaries of weather, it creates conditions promoting good health such as pure water and dis-
posal of all kinds of waste, it provides adequate space of privacy, it creates/provides congenial 
surroundings in which a person can work and relax. This paper is based on home loan facilities 
provided by ICICI Bank & its customer satisfaction level. 
Keywords - Home, Loan, Home Loan, Consumer, Satisfaction, Consumer Satisfaction. 

Introduction 
Home Loan 

Home loan is a Secured loan of-
fered against the security of a house/ 
property which is funded by the bank’s 
loan, the property could be a personal 
property or a commercial one. The 
home loan is taken by a borrower from 
the bank issued against the proper-
ty/security intended to be bought on 
the part by the borrower giving the 
banker a conditional ownership over 
the property i.e. if the borrower is 
failed to pay back the loan, the banker 
can retrieve the lent money by selling 
the property. 

Home loans, also known as mort-
gages, use the borrower’s home for 
collateral. This home can be a single 
family house up to a four-unit proper-
ty, as well as a condominium or coop-
erative unit. Lenders fund home loans, 
but both the lender themselves and 
brokers who act on behalf of the lend-
ers originate, or process, them. 

Home fulfils many requirements. 
Home provides aesthetic satisfaction, 
emotional satisfaction, mental health, 
physical health, comfort and safety. It 
provides shelter from the dangers of 
fire and vagaries of weather, it creates 
conditions promoting good health such 
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as pure water and disposal of all kinds 
of waste, it provides adequate space of 
privacy, it creates/provides congenial 
surroundings in which a person can 
work and relax. 
Definitions of Key Concepts 
• HOME: The place where one lives 

permanently, especially as a mem-
ber of a family or household. 

• “Home is the social unit formed by 
a family living together.” – Merrian 
Webster Dictionary  

• “Home is the place where your par-
ents live and where you grow up.” – 
Macmillan Dictionary 

• LOAN: A thing that is borrowed, 
especially a sum of money that is 
expected to be paid back with inter-
est. 

• HOME LOAN: “Loan acquired 
from a financial institution to pur-
chase a home. Home loan consist of 
an adjustable or fixed interest rate 
and payment terms. Home loans 
may also be referred to as mort-
gaged loan”. 

• CONSUMER: An individual who 
buys product or services for person-
al use and not for manufacture or 
resale. A consumer is someone who 
can make the decision whether or 
not to purchase an item at the store, 
and someone who can be influenced 
by marketing and advertisements. 

Any time someone goes to a store 
and purchases a toy, shirt, beverage, 
or anything else, they are making 
that decision as a consumer. 

• SATISFACTION: Satisfaction is 
the pleasure that you feel when you 
do something or get something that 
you wanted or needed to do or get. 

• CONSUMER SATISFACTION: 

Customer satisfaction is defined as 
"the number of customers, or per-
centage of total customers, whose 
reported experience with a firm, its 
products, or its services (ratings) 
exceeds specified satisfaction goals. 

Aims and Objectives  
• To know about norms regarding 

home loan. 
• To find out home loan facilities 

provided by bank. 
• To study the procedure of home 

loan provided by bank.  
• To study the customer satisfaction 

level of home loan. 
Research Methodology 

Research is an art of scientific re-
porting for finding the solution for the 
marketing problems of a company in-
vestigation. It is also a systematic de-
sign, collection analysis & the curiosi-
ty or inquisitiveness is a distinctive 
feather of human beings curiosity to 
know about oneself, one’s institution, 
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one’s environment, one’s planet, others 
planet, controlled, empirical & critical 
investigation of hypothetical proposi-
tion about the universe is inherent in 
one Kerlinger defines research as “sys-
tematic, presumed relation among nat-
ural phenomena.” The term “systemat-
ic, controlled, empirical & critical” 
describes the characteristics of scien-
tific method. Whether research needs 
to be an “investigation of hypothetical 
proposition about presumed relation” 
is debatable. Research does not always 
call for a hypothesis. It may also be 
carried out for the formulation of hy-
pothesis. 
Limitations 
• This research study was time bound 

and due to this only a few aspects of 
the problem were taken up for 
study. 

• Some of the respondents might have 
been biased in their responses and 
as such the analysis and conclusion 
based on it could vary to some ex-
tent.  

• This research study is limited to 
Nagpur city. 

Review Of Literature 
The Study entitled ‘Housing Finance 
in India – Problems and Prospects’ 
Authored by Chaubey M. (2009) 

The sample of the study was se-

lected on the basis of random sampling 
techniques. 

For analyzing the perception of 
the borrowers, Likert scaling test was 
used. The study reveals that, 
• 42%, 32%, 22% and 4%, opted for 

loans because of low interest rate, 
easy installment scheme, simple 
procedure and other reasons respec-
tively. 

• 26%, 34%, 38%, and 2% respond-
ents have borrowed loans for pur-
chase of flats, purchase of house, 
construction of house and other rea-
sons respectively. 

• 100% respondents made the repay-
ment in equated monthly install-
ments. 

• 43% respondents knew about the 
interest rate. 

• 92% respondents preferred floating 
interest rates and 8% respondent 
preferred fixed interest rates. 

• 72%, 18% and 10% respondents 
came to know about bank through 
print and electronic media, friends 
and relatives and Builders/ Devel-
opers respectively. 

A Research Article entitled ‘Multi-
ple Home Loans - Systematic Gaps - 
Suggested Therapy’ Authored by 
Bagchi S. (2008) 
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Institutional provision of home 
loans is a societal compulsion and, as 
such, is a full-scale national priority of 
emerging economy like India. The ex-
isting regulatory and institutional 
framework in India for meeting the 
growing needs of the people “to own 
their nest” is fairly adequate and 
should continue. But recent reports 
from various sources indicate that 
some home loan borrowers have been 
playing foul with banks in offering 
mortgage of the same property to a 
number of banks by providing false 
ownership deeds / documents. Usually 
this type of fraud appears because 
Banks, generally, prefer to obtain sim-
ple deposit of title deeds i.e. (mortgage 
by deposit of title deeds) but it was 
found that title deeds of some property 
were offered by having multiple regis-
trations of the property, false income 
details, credit officer not investigating 
properly borrower’s income level. 
A Paper entitled ‘Housing Finance – 
A Global Perspective’ by Rao K.N. 
(2006)  

According to Rao, housing finance 
is a long-term proposition involving 
many risks for the lenders, borrowers 
and even for the economy in general. 
As housing finance is a long-term 
game, it requires proper asset-liability 
management strategy, the borrowers 

also face interest rate risk, especially 
when they are locked in fixed rates 
when interest rates are falling and 
floating rates are rising. The author 
mentions in this article that home loans 
have been registering exponential 
growth in India during the last six 
years. Easy liquidity conditions, low 
interest rates, availability of tax shel-
ters on repayment of principal and in-
terest surging demand from middle 
income group borrowers, lower regula-
tory capital, the comfort of tangible 
security have all collectivity contribut-
ed to the spurt in home loans. HDFC, 
ICICI and SBI are the major players in 
disbursement of home loans. 
Table 1. Gender Profile of Respondents 

 
Graph 1. Gender Profile of Respondents 

Options No. of  
Respondents Percentage 

Male 31 62 
Female 19 38 
Total 50 100 
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From the above Table & Graph 
No.1 it is seen that 62% of respondents 
are Males & 38% are Females for tak-
ing Home Loans. 

It is concluded that majority of the 
customers who availed loan facility are 
males although few of them are fe-
males. 
Table 2. Age of Respondents 

 

 

Graph 2. Age of Respondents 
From the above Table & Graph 

No.2 it is seen that respondents lie be-
tween the age of 18-30 taking loans are 
10% and between the age of 31-45 tak-
ing loans are 28%, the age above 46-60 

taking loans are 52% and 61-75 taking 
loans are 10% . 

It is concluded that the most of the 
respondents are taking loans between 
the age of 31-45.It shows that after set-
tling in job or business they can give 
security for loan and bank prefers such 
type of customers. 2nd most highest age 
group taking loans are between 46-60 
as people in this age group are at the 
peak of their career graph. The lowest 
is between the age group of 18-30 as 
people under this group are students 
and between 61-75 years people are 
retired. 
Table 3. Profession of respondents 

Self 
Employ

ed , 
20%

Salarie
d , 70%

House
wife, 
4%

Retired
, 6%

Graph 3. Profession of respondents 

Age No. of  
Respondents 

Percentage 

18-30 5 10 
30-45 26 52 
45-60 14 28 
60-75 5 10 
Total 50 100 

Profession No. of  
Respondents Percentage 

Self  
Employed 10 20 
Salaried 35 70 
Housewife 2 4 
Retired 3 6 

Total 50 100 
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From the above Table & Graph 
No.3 the Researcher finds that the 70% 
respondents are doing jobs, 20% are 
Self Employed, whereas 4% are 
Housewives and 6% are Retired. 

It is concluded that majority of the 
customers availing Home Loan facility 
are salaried persons it may be because 
of the monthly fixed salary and bank 
can recover the loans taken by custom-
ers. However, Self Employed do not 
have fixed income and Housewives 
and Retired do not have any regular 
source of income. 
Table 4. Loan Amount 

 

1-5 lacs
14%

5 -10 
lacs
70%

10-20 
lacs
10%

Above 
20 lacs

6%

Loan Amount

Graph 4. Loan Amount 

From the above Table and Graph 
No.4, taking into the consideration 
loan amount of respondents, 14% re-
spondents have taken loan between 
Rs.1-5 lacs, 6% have taken loan be-
tween Rs.10-20 lacs, 6% respondent 
have taken loan above 20 lacs and 
most of the respondent have taken loan 
between 5-10 lacs i.e. 70% Home loan. 

It is concluded that most of the 
customers are taking loan amount be-
tween 5-10 lacs, this may be because 
of bank is providing high amount of 
loan and for long term period. Alt-
hough other respondents are also tak-
ing loans according to their profession. 
Table 5. Apply For Loan 

Types No. of  
Respondents Percentage 

Visited 
branch 28 56 
Call centre 5 10 
Apply online 10 20 
Others 7 14 

Total 50 100 
From the above Table and Graph 

No.5 56% respondents are applying for 
loan by visiting the branch & 20% re-
spondents are applying online, 10% are 
applying through other methods, 14% 
are applying from call centre. Most of 
the respondents are applying through 
visiting the branch. 

 

Loan Amount No. of  
Respondents Percentage 

1-5 Lacs 7 14 
5-10 Lacs 35 70 
10-20 Lacs 5 10 
Above 20 Lacs 3 6 

Total 50 100 



Research Journal Vol. 14, No. (1), 2018 (ISSN 0974 - 0317) 

22 

Visited 
Branch

56%Call 
Centre

10%

Apply 
Online

20%

Others
14%

 
Graph 5. Apply for loan 

It is concluded that most of the 
customers are applying for Home 
Loans by visiting the Bank, it may be 
because the bank is providing full at-
tention and guidance to the customers 
and other respondents are applying ac-
cording to their convenience. 
Table 6. Documents & Brochures 

 
Graph 6. Documents & Brochures 
From the above Table & Graph 

No.6 84% respondents have easily un-
derstood the documents & Brochures 
whereas 14% respondents have not 
understood. 

It is concluded that the most of the 
customers easily understand docu-
ments and Brochures provided by ICI-
CI Bank however a few of them are 
still unsatisfied. 
Table 7.  Satisfaction with the rate of 
interest 

Satisfie
d, 62%

Partly 
Satisfie
d, 18%

Unsatis
fied, 
20%

Graph 7. Satisfaction with the rate of 
interest 

From the above Table & Graph 
No.7 on satisfaction of loan, 62% re-
spondents are satisfied with rate of in-
terest charged and 18% are partly satis-

Opinion No. of  
Respondents Percentage 

Yes 42 84 
No 8 16 
Total 50 100 

Opinion No. of  
Respondents Percentage 

Satisfied 31 62 
Partly satisfied 9 18 
Unsatisfied 10 20 

Total 50 100 
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fied with the rate of interest and 20% 
are unsatisfied. 

It is concluded that majority of the 
customers are satisfied by rate of inter-
est charged by the bank and remaining 
customers are partly satisfied and un-
satisfied too. 
Table 8. Time for Loan Approval 

 
Graph 8. Time for Loan Approval 
From above Table and Graph 

No.8, it is revealed that bank approved 
loan within 7 days to 40% customers, 
within 10 days to 34% customers and 
within 10 & above days to 26% cus-
tomers. 

It is concluded that bank has taken 
only a few days or very less time for 
approval of Home Loans, as the bank 
has quickly completed all the proce-

dures for sanctioning the loan. 
Table 9. Period of Loan 

 

 

From the above Table & Graph 
No.11 26% of respondents have taken 
loan for 1-3yrs , 50% respondents have 
taken loan for 3-5yrs , 18% respond-
ents have taken loan for 5-7yrs and 6% 
respondents have taken loan for 7-
10yrs from the above observation ma-
jority of respondents are taking loans 
between 3-5yrs from ICICI Bank. 

It is concluded that bank is provid-
ing short term loan to its customers for 
Home Loans.  

Days No. of  
Respondents Percentage 

0-7 Days 20 40 
0-10 Days 17 34 
10&above 13 26 

Total 50 100 

Opinion No. of  
Respondents Percentage 

1-3 yrs 13 26 
3-5yrs 25 50 
5-7 yrs 9 18 
7-10yrs 3 6 
Total 50 100 
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Table 10. Mode of Payment 

Graph 10. Mode of Payment 

 
From the above Table & Graph 

No.12, 64% respondents have chosen 
EMI mode of payment and 36% re-
spondents have chosen PDCS mode of 
payment. Most of the respondents 
chose EMI mode of payment for ICICI 
Bank. 

It is concluded that most of the 
customers pay their instalments by Eq-
uitable Monthly Instalment provided 
by the bank and have been remaining 
are being paid will pay by PDCS. 

From the above Table & Graph 
No.15 shows that 22% of the respond-
ents like the segment of less paper 
work, 50% respondents like attractive 
interest rates, 16% respondents like 

transparency in the transactions and 
12% people like simple and fast pro-
cessing. 
Table 11. Features of Home Loan  
Segment 

 

Graph 11. Features of Home Loan 
Segment 

It is conclude that the procedure 
for providing the loans is simple and 
fast interest rates are quite attractive 
and there is less paper work. These 
segments are liked by customers. 

From the above Table & Graph 

Opinion No. of  
Respondents Percentage 

EMI 32 64 
PDCS 18 36 
Total 50 100 

Features No. of  
Respondents Percentage 

Less Paper 
Work 11 22 

Attractive  
Interest Rate 25 50 
Transparency 8 16 
Simple and Fast  

Processing 6 12 
Any other 
feature  
specify 

0 0 

Total 50 100 
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No.15 shows that 22% of the respond-
ents like the segment of less paper 
work,50% respondents like attractive 
interest rates, 16% respondents like 
transparency in the transactions and 
12% people like simple and fast pro-
cessing. 

It is conclude that the procedure 
for providing the loans is simple and 
fast interest rates are quite attractive 
and there is less paper work. These 
segments are liked by customers. 
Conclusion 

With the help of the above inter-
pretation it is concluded that : 

ICICI Bank is one of the leading 
bank in Nagpur who provides different 
types of financial services. ICICI Bank 
has designed home loan plans to suit 
your needs to lay foundation for your 
dream home. The main objective of 
bank is to give quick and easy home 
loan to the general people for the ful-
filment of their personal need and 
dream with an easy repayment or at 
low interest rates and less documenta-
tion. The ICICI Bank provides bank 
loan much faster than other bank. 
• The ICICI Bank should provides 

best services according to the cus-
tomers. 

• Home loan is available as per cus-
tomers requirements. 

• The bank takes less time in pro-
cessing the Home loan. 

• Doorstep delivery of home loan pa-
pers. 

• Attractive Home loan Rates 
• The documentations & Brochures 

are easily understandable by the 
customers. 

• The customers are satisfied by rate 
of interest charged on Home loan. 
There is an overall satisfaction 

among the customers availing the 
home loan offered by the bank.  

Based on the above findings the 
followings suggestions and recom-
mendations have been suggested for 
the further improvements of the ICICI 
Bank regarding home loan. 
• ICICI Bank which is offering prod-

ucts or services of Home loan 
should be aware of quality of their 
product or services so that their 
goodwill would be maintained. 

• Some of the customers are not satis-
fied by rate of interest charged on 
Home loan, so the step should be 
taken by the ICICI Bank to attract 
the customers. 

• The bank should try to give approv-
al of home loan in minimum time as 
per the condition the customers for 
maintaining good relation between 
bank and customers. 
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Abstract 
As we all know that change is the law of Nature. In 21st century the various art forms have 

undergone many changes due to the advent of technology and media. Along with other forms In-
dian classical music is also undergoing change. The conspicuous and effective changes in Indian 
classical music began to take place after the independence. The present paper aims to highlight the 
changes in the field of Indian Classical music with the change in technology and media. 
Keywords - Gharanas, Classical music, Tradition, Modern technology. 

Change is the law of nature. Noth-
ing has remained untouched from the 
changes that come spontaneously or in 
consonance with changing times. So is 
the case with Music. It is true that 
Classical Music does not accept 
changes all of a sudden. Whatever 
changes have taken place in classical 
music, they have been very slow and 
gradual. Other art forms adopt changes 
conveniently moving forward pacing 
with time. But the Classical Music in 
actually stands to defy all the upcom-
ing changes in the course of changing 
times. The reason may be the unchal-
lenging impact or influence of the long 
existing tradition or the undaunted 
faith in their permanent and everlasting 
quality. The conspicuous and effective 
changes in Indian Classical Music be-
gan to take place mostly after inde-
pendence. The reason or circumstances 
were obvious. Science and freedom, 

coincidently brought about tremendous 
changes in the way of life, of people, 
their choices, their likings. Inventions 
changed the whole life style Cinema, 
Gramaphone, Radio, Tape recorder, 
TV Computer internet created a great 
treasure of knowledge, all kinds of in-
formation and most of all entertain-
ment. People got immense opportunity 
for great eternal, social, art literacy, 
medical all kinds of exchanges through 
it means and also the means of trans-
portation-Railways, Aero planes fast 
means of travelling. Impact of foreign 
culture social life materialistic philos-
ophy of life began to change Indian 
attitude towards life. Industrialization 
and fast means of travelling made life 
mechanical and unimaginably fast. All 
this led people to become more and 
more indifferent towards classical tra-
ditional arts specially music. 

Before independence Indian Clas-
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sical Music survived and flow shed 
under the shelter of kings and Emper-
ors. Musicians performed to the expec-
tation and satisfaction of the kings and 
the contemporary audience. It was the 
tradition those days that a musicians 
went on rendering one raga for hours 
together, showing variety of skills 
mesmerizing the audience and pleasing 
the kings (Can the musicians have 
such long duration of performance to-
day, Not possible / feasible). 

Then there were different ghara-
nas having their respective identity and 
individuality which was asserted 
through competitions for the superiori-
ty or supremacy of one gharana over 
another. So these gharanas would try 
to maintain their identity by strictly 
adhering to their long last traditions 
shunning any kind of change. (In the 
face of no much exposure in music, 
can any individual artist manage to 
avoid the influences affecting his style 
or way of singing or playing. 

In the past music was not only the 
medium of devotion, it was a means of 
entertainment. Means of entertainment 
as we find today were not there, there 
was little exposure and hence there 
was no scope for any change or inno-
vation except creation resulting from 
human imagination.  

With new scientific advancement, 

new inventions and modern education 
system introduced by the Britishers 
music came out from the confinements 
of kings and aristocrats and reached 
the commons. Science gave many new 
equipments of communication like ra-
dio, cinema, gramophone, T.V. Tape 
Recorder, Computer etc which became 
the most powerful sources of commu-
nication and entertainment internation-
al exchange of art, music and all kinds 
of knowledge, Cultural adoptions, 
change in life style, fast and mechani-
cal living due to modern means of 
transportation Railways, buses, two 
wheelers, four wheelers industrializa-
tion etc all these factors posed great 
challenges to Indian Classical Music 
for its popularity and survival. The 
wave of modern inventors and foreign 
specially Europian influence it so 
strong like tsunami that Indian Classi-
cal Music too had to make some altera-
tions in order to make it suitable to the 
ears of modern audience and at the 
same time not allowing it (Music) to 
lose its identity. 

In the past, grammar of music, 
technicalities had a very important role 
in any musical performance. But today 
the picture is different. Expression of 
feelings, human emotion finds promi-
nence in musical compositions and ex-
positions. Ustad Wahid Khan Sahah 
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and Abdul Karim Khan Sahab laid the 
foundation of rendering deep and sen-
sitive (emotional) musical composi-
tions. Great Maestro Pandit Omkarnath 
Thakur was not only a singer but also a 
great thinker. He also evolved a way or 
style how one could create Rasa on 
music and stir the feelings of the audi-
ence. He paved a way for many up-
coming musicians who followed it and 
became known for their heart touching 
music. Who does not know the names 
of Kumar Gandharva, Pandit Bhimsen 
Joshi, Kishori Amonkar, Dr. Prabha 
Atre, Manik Verma and perhaps many 
others. This has been a great welcom-
ing change felt in today’s classical mu-
sic. 

Secondly, musicians felt much 
freedom to be more innovative in the 
forms of rendering Music – a kind of 
‘Gayaki’ leading the performer and the 
audience to ‘Trance’. Emphasis on me-
lodious expression of deep feelings 
through ‘Swaras’ doing away with the 
computation of observing time sense 
while singing or playing a Raga, sing-
ing or playing vilambil khayal with 
slower speed (laya), using variety of 
Tanas, creative use of notations – all 
these new phenomena elevated Indian 
Classical Music to high altitudes of its 
strength force beauty and melody. 

Gharana in North Indian Classical 

Music has a very important place Art-
ists assert their identity by their be-
longing to a particular gharana. They 
feel proud of being members of a par-
ticular gharana – kirana gharana or 
Gwaliar gharana, or Agra gharana 
and so on. This sense of belonging to a 
particular gharana was natural and jus-
tifiable in the past since a learner could 
learn music only from a guru. There 
was no other way. 

It has been a coincidence that in-
dependence and scientific advance-
ment in the country gave vent to so 
many sources of music in all its rich-
ness and variety that a learner could 
learn and develop his musical talent to 
a large extent. Radio, Gramaphone, 
Tape recorder, T.V. C.D.S. organizing 
live program was, democratization, 
decentralization, free access to music 
performances of all kinds have given 
free scope to a learner of music to ac-
quire the knowledge of course even 
today in spite of the above mentioned 
facts, inevitability of a Guru and gha-
rana cannot be denied. Yet, the ques-
tion arises whether a teacher can hold 
himself away from the influences of all 
kinds of music surrounding him. An 
artist may label himself as belonging 
to a particular gharana, but can be stop 
the imperceptive influences stealthily 
forming his style of singing, giving 
new form or shape to his music ? It 



Research Journal Vol. 14, No. (1), 2018 (ISSN 0974 - 0317) 

30 

would not be so easy to escape the in-
fluences and maintain the purity of a 
particular gharana or gayaki. This 
apart, an artist also wishes to have his 
own individuality and identity and the-
refore he tries to assimilate in his mu-
sic all appealing elements he finds in 
each and every gharana and to develop 
a new style of Gayaki of his own. 

A very powerful and effective and 
revolutionary change in the world of 
Indian Classical music is introduction 
of music as one of the teaching, Learn-
ing subjects in schools and colleges. 
The education of music has become 
available to all irrespective of their so-
cial position or status, unlike the situa-
tion in the past in which only music 
guras gave music lessons to the disci-
ples of their choice in their Ashrams. 
In this respect the contribution of Pan-
dit Vishnu Narayan Bhatkhande and 
Pandit Vishnu Digamber Paluskar 
cannot be left unremembered. These 
two musicians evolved the notation 
system of recording music tunes (ra-
gas) on paper. They moved round the 
country and collected noting down the 
music they got from the musicians di-
rectly or indirectly. It was on Hercu-
lian task to listen to musicians and to 
write down the music on the paper, 
using the notations sa-re-ga-ma,pa…. 
It is a great boon to music learning 
lovers – that is Music is included in 
University curriculum. Now any stu-

dent with the talent of music and ambi-
tion to learn music can fulfill the ambi-
tion to learn music and acquire degrees 
– B.A., M.A., M.Phil. Ph.D. etc. Of 
Course, the fact to be admitted is that 
students are not fully prepared to be 
considered well versed in music. But it 
is very clear that universities and col-
leges have paved the way for them to 
develop their talents in order to reach 
the states of an artist. U.G.C. has pro-
vided enough scope for research and 
advanced studies in music.  

In order to encourage the upcom-
ing artists. Government of India has 
founded Central Music Drama Acade-
my, and has started various institutions 
providing music education to all inter-
ested to learn. Government also pro-
vides schol-arship if a student wishes 
to learn music following Guru-Shishya 
tradition. 

Music is not a common talent. All 
cannot learn or develop it. Secondly 
modern trends in the field of art have 
posted many challenges before Indian 
Classical Music. But it is the indomi-
table Strength of Indian Classical Mu-
sic that in the face of most powerful 
Remix and fusion Music forms Indian 
Classical Music has safeguarded its 
basic and cardinal features. 
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Abstract 

MIS is a collection of systems, hardware, procedures and people that all work together to 
process, store, and produce information that decision makers can use to make day to day decisions. 
MIS provides information , data for the managerial activities in an organization. The main purpose 
of this research is, today, an MIS is highly integrated with a company’s computer systems, usually 
involving databases with vast amounts of data. While the type of information used can vary from 
one business to another and even between departments, the role of management information sys-
tems is to improve operations, strategies and decision-making. MIS is a subset of the overall plan-
ning and control activities covering the application of humans, technologies, and procedures of the 
organization. . The information system is the mechanism to ensure that information is available to 
the managers in the form they want it and when they need it. Also this paper will discuss the con-
cept, characteristics, types of MIS, the MIS model, and in particular it will highlight the impact 
and role of MIS on decision making of management/organization. 

Keywords - Management Information System, Information technology, Decision Making, 
Information, MIS in Organization. 

Introduction 

Individuals in a company set-up 
use business productivity software 
such as word processing, spreadsheet, 
and graphics programs to accomplish a 
variety of tasks, the job of managing a 

company’s information needs to fall 
into Management Information Sys-
tems: users, hardware, and software 
that support decision-making.  

Factories use computer-based in-
formation systems to automate produc-
tion processes and order and monitor 
inventory. Most companies use them 
to process customer orders and handle 
billing and vendor payments. Banks 
use a variety of information systems to 
process transactions such as deposits, 
ATM withdrawals, and loan payments. 
Most consumer transactions also in-
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volve information systems.  
Companies typically have several 

types of information systems, starting 
with systems to process transactions. 
Management support systems are dy-
namic systems that allow users to ana-
lyze data to make forecasts, identify 
business trends, and model business 
strategies. Office automation systems 
improve the flow of communication 
throughout the organization.  

As organizations grow, MIS al-
lows information to move between 
functional areas and departments in-
stantly, reducing the need for face-to-
face communications among employ-
ees, thus increasing the responsiveness 
of the organization. 
Review of Literature 
G. Satyanarayana Reddy, Ralla-
bandi Srinivasu, Srikanth Reddy 
Rikkula, Vuda Sreenivasa rao (2009) 
has explored the facts that MIS differ 
from regular information systems be-
cause the primary objectives of these 
systems are to analyze other systems 
dealing with the operational activities 
in the organization. In this way, They 
also mention that Management Infor-
mation Systems (MIS) help to organi-
zations to get the right information to 
the right people at the right time. 

Şükrü Ada Mohsen Ghaffarza-

deh (2015) Emphasized in their re-
search that the role of information in 
decision making cannot be overempha-
sized. Effective decision making de-
mands accurate, timely and relevant 
information. They also say that deci-
sion support system focus on decision 
making whereas Management Infor-
mation System (MIS) focus on infor-
mation. They differentiate that man-
agement information system focus on-
ly on fully structured task or routine 
for decision but decision support sys-
tem focuses on structure as well as 
semi structured data.  
Ahmed Abdulatef Mashli Aina, 
Wang Hu, Al-Nakib Noofal Ahmed 
Mohsen Mohammed (2016) explore 
in the paper topic with ‘Use of Man-
agement Information Systems Impact 
on Decision Support Capabilities: A 
Conceptual Model’, that Management 
information systems are reported to be 
beneficial for the operations of the 
company from different perspectives. 
One of the obvious benefits of man-
agement information systems is ob-
served in terms of their contribution in 
decision-making process. Thus, this 
study identifying necessary variables 
aims to analyze the influence of MIS 
in decision support capabilities. 

Yaser Hasan Al-Mamary, Alina 
Shamsuddin 2, and Nor Aziati 3 
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(2014) In their study they explore 
about different types of information 
systems used in business organiza-
tions. They also say that TPS designed 
to records the daily routine transac-
tions. OAS designed to support office 
tasks. MIS basically concerned with 
converting data from internal sources 
into information. DSS designed to help 
manager in decision making. ES de-
signed to emulate human reasoning.  
Components 

A management information sys-
tem is made up of five major compo-
nents namely people, business pro-
cesses, data, hardware, and software. 
All of these components must work 
together to achieve business objects. 
People - These are the users who use 
the information system to record the 
day to day business transactions. The 

users are usually qualified profession-
als such as accountants, human re-
source managers, etc.  
Business Procedures - These are 
agreed upon best practices that guide 
the users and all other components on 
how to work efficiently. Business pro-
cedures are developed by the people 
i.e. users, consultants, etc. 
Data - The recorded day to day busi-
ness transactions. For a bank, data is 
collected from activities such as depos-
its, withdrawals, etc. 
Hardware - hardware is made up of 
the computers, printers, networking 
devices, etc. The hardware provides 
the computing power for processing 
data. It also provides networking and 
printing capabilities.  
Software - The software is broken 
down into two major categories name-
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ly system software and applications 
software. System software refers to the 
operating system i.e. Windows, Mac 
OS, and Ubuntu, etc.  
Advantages of Management  
Information Systems 
• Management Information Systems 

have the power of data processing 
tools that help significantly improve 
the quality of decisions made in the 
company.  

• Owing to the flexibility that is 
brought by the use of mobile devic-
es such as tablet computers and 
Smartphone, Management Infor-
mation Systems ensure that em-
ployees have easier and closer in-
teraction with information about the 
progress of any process within the 
organization.  

• Inputs and modifications in these 
systems are logged and the authors 
noted. Management Information 
Systems help reduce the amount of 
paperwork. 

• Reports make it easy for companies 
to easily identify their strengths and 
weaknesses in carrying out various 
tasks. 

• From a top executive perspective, 
Management Information Systems 
help give an overall impression of 
where the company stands finan-
cially. 

• Most Management Information Sys-
tems provide a channel for custom-
ers to collect and store vital data 
and feedback from customers. 

• With management information sys-
tems, a company gains competitive 
advantage.  

Types of MIS 
Today Companies usually have 

several types of information systems 
useful for managing different aspects 
of their business. 

A typical organization has six of 
information systems with each sup-
porting a specific organizational level. 
These systems include Transaction 
Processing Systems (TPS) , Office Au-
tomation Systems (OAS) and Know-
ledge work systems (KWS), Manage-
ment Information Systems (MIS) and 
Decision Support Systems (DSS), and 
the Executive Support Systems (ESS). 
Transaction Processing Systems 

Every firm needs to process trans-
actions in order to perform their daily 
business operations. A transaction re-
fers to any event or activity that affects 
the organization. Depending on the 
organization’s business, transactions 
may differ from one organization to 
another. In a manufacturing unit, for 
example, transactions include order 
entry, receipt of goods, shipping, etc., 
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while in a bank, transactions include 
deposits and withdrawals, cashing of 
cheques etc.  

There are Five Stages of Transac-
tion Processing 
1. Data Entry 
2. Processing 
3. Database Maintenance 
4. Document And Report Generation 
5. Inquiry Processing 

Office Automation Systems 
An office automation system 

(OAS) is a collection of communica-
tion technology, computers and per-
sons to perform official tasks. It exe-
cutes office transactions and supports 
official activities at every organiza-
tional level. These activities can be 
divided into clerical and managerial 
activities. 

Clerical activities performed with 
the help of office automation system 
include preparing written communica-
tion, typesetting, printing, mailing, 
scheduling meetings, calendar keeping, 

word processing; electronic filing and 
e-mail etc are integrated in office au-
tomation system.  
Management Information Systems 

Management information systems 
are especially developed to support 
planning, controlling, and decision-
making functions of middle managers. 
A management information system 
(MIS) extracts transaction data from 

underlying TPSs, compiles 
them, and produces infor-
mation products in the form 
of reports, displays or re-
sponses. 

These information prod-
ucts provide information that 
conforms to decision-making 
needs of managers and super-

visors. Generally, the format of reports 
produced by MIS is pre-specified. A 
typical MIS report is a summary re-
port, such as a report on the quarterly 
sales made by each sales representative 
of the organization.  
Decision Support Systems 

A decision support system (DSS) 
is an interactive computer-based in-
formation system that, like MIS, also 
serves at the management level of an 
organization. However, in contrast to 
MIS, it processes information to sup-
port the decision making process of 
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managers. It provides middle managers 
with the information that enables them 
to make intelligent decisions. Decision 
support systems are designed for every 
manager to execute a specific manage-
rial task or problem. However, some-
times, they can also help in taking 
complex decisions.  
Knowledge Work Systems 

A knowledge work system 
(KWS) is a specialized system 
built to promote the creation of 
knowledge and to make sure that 
knowledge and technical skills 
are proper integrated into busi-
ness. It helps the knowledge 
workers in creating and propaga-
ting new information and know-
ledge by providing them the 
graphics, analytical, communica-
tions and document management tools. 
Executive Support Systems 

An executive support system 
(ESS) – an extension of MIS – is a 
computer based information system 
that helps in the decision making at the 
top-level of an organization. The deci-
sions taken with the help of executive 
support system are non-routine deci-
sions that affect the entire organization 
and, thus, require judgment and sight. 

Executive support systems help to 
monitor performance, track activities 

of competitors, identify opportunities, 
and forecast trends. They also assist 
senior managers in answering the fol-
lowing question: 
• What business should we do? 
• How are our competitors doing the 
business? 

• Which units can be sold and which 
new units are to be bought? 

Types of Information systems and organiza-

tional hierarchy (Gabriel, 2012, 89) 
Decision-making 

Decision-making is the process by 
which organizational members choose 
specific course of action in response to 
threats and opportunities (George and 
Jones, 1996: 428). Every organization 
grows, prospers or fails as a result of 
decisions made by It is members; and 
decision according to Daft (2001: 399) 
can be risky and uncertain without any 
success. Simon (1984), a leading au-
thority in management decision mak-
ing considers that decision making 
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comprises four principal phases: - In-
telligence- Design- Choice- - Review.  

Decision and MIS 
Development of information and 

communication technologies as 
changed structures of societies, it also 
affected task of manager’s making de-
cision. Many organizations prepare 
them self for effective and efficient use 
of new information and communica-
tions technologies. Information and 
communication technology has two 
benefits for organization. Information 
and communication technology im-
prove the quality of decision making 
that is crucial factor for organization.  

MIS and Decision Making Process 
According to Obi (2003), MIS is 

useful in the area of deci-
sion making as it can 
monitor by itself disturb-
ances in a system, deter-
mine a course of action 
and take action to get the 
system in control. It is 
also relevant in nonpro-
grammer decisions as it 
provides support by sup-
plying information for the 
search, the analysis, the 
evaluation and the choice 

and implementation process of deci-
sion making. 

MIS is an organization – wide ef-
fort to provide decision making pro-
cess information. MIS sets the stage 
for accomplishments in the other area, 
which is DSS, the virtual office and 
knowledge based systems. Afterwards, 
by data and information gathered from 
MIS, decisions are made (Asemi & 
Safari, 2011). MIS may be viewed as a 
mean for transformation of data, which 
are used as information in decision-
making processes. Figure 1 shows this 
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understanding about information as 
data processed for a definite purpose 
(Lucey, 1997). 

Conclusion 
The role of information in deci-

sion making cannot be overempha-
sized. Effective decision making de-
mands accurate, timely and relevant 
information. MIS provides accurate 
and timely information necessary to 
facilitate the decision-making process 
and enable the organizations planning, 
control, and operational functions to be 

carried out effectively. MIS are benefi-
cial for the operations of the company 
from different perspectives. One of the 

most beneficial things of man-
agement information systems is 
helping in decision-making pro-
cess. Many studies have discov-
ered positive relationship while 
analyzing the impact of man-
agement information systems in 
decision-making process. The 
review of the previous literature 
shows that the evidence of vari-
ous studies in support of man-
agement of information systems 

in contributing to the role of decision-
making capabilities. However, most of 
the paper identifying the critical im-
portance of information speed and its 
quality in supporting the role of deci-
sion-making capabilities. Thus, this 
study attempts to clarify to analyze the 
influence of MIS in decision support 
capabilities. 
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Abstract 

Stress problems are very common with many people reporting to experience extreme levels 
of negative stress. When stress is considered as something that occurs repeatedly across the full 
lifespan, the true incidence of stress problems is much higher. Being ‘stressed out’ is thus a uni-
versal human phenomenon that affects almost everyone. Generally, most people use the word 
stress to refer to negative experiences that leave us feeling overwhelmed. Thinking about stress 
exclusively as something negative gives us a false impression of its true nature, however. Stress is 
a reaction to a changing, demanding environment. Properly considered, stress is really more about 
our capacity to handle change than it is about whether that change makes us feel good or bad. 
Change happens all the time, and stress is in large part what we feel when we are reacting to it. 
Some life changes such as getting a new job, moving in with a new romantic partner, or studying 
to master a new skill are generally considered positive and life-enhancing events, even though they 
can also be quite stressful. This paper aims at studying the stress factors of UG level teachers in 
Nagpur city. 

Keywords - Stress, Demanding Environment, Life-Enhancing Events, Lifespan. 

Introduction 
Stress at work can be a real prob-

lem to the organization as well as for 
its workers. Good management and 
good work organizations are the best 
forms of stress prevention. If employ-
ees are already stressed, their managers 
should be aware of it and know how to 
help. Work related stress is the re-
sponse people may have when present 
with work demands and pressures that 
are not matched to their knowledge 
and abilities and which challenge their 

ability to cope. Stress occurs in a wide 
range of work circumstances but is of-
ten made worse when employees feel 
they have little support from supervi-
sors and colleagues and where they can 
cope with its demands and pressures. 
There is often confusion between pres-
sure or challenge and stress and some-
times it is used to excuse bad man-
agement practice. In the workplace and 
at home, stress and other difficult situ-
ation are at an all- time high. Factors 
such as job insecurity, long hours, con-



A Study on Stress Management of U.G. Level Teachers in Nagpur City 

41 

tinuous change and unrealistic dead-
lines can cause serious problem for 
workers. Workplace stress occurs 
when there is an imbalance the de-
mands and perceived pressures of the 
work environment and an individual 
ability to cope. An individual’s experi-
ence of stress at work is to a large ex-
tent affected by the level of control 
they have over their working condition 
/ pressures, the degree of support they 
receive from others in the workplace 
and the strategies they use to respond 
to work pressures. 
Review of Literature 
Kaur, Kaur and Kaur (2009) 

Conducted a study on the Psycho-
social Problems of Women Teachers 
due to Institution (school/college), Ar-
ea (rural/urban) and Age (below 35 
years and above 35 years) in the State 
of Punjab. Thousand women teachers 
were selected, out of which 500 (250 
rural and 250 urban) were from 
schools and 500 (250 rural and 250 
urban) from colleges. There was no 
significant difference between psycho-
social problems of school and college 
including rural (school/college) and 
urban (school/college) women teach-
ers. Significant mean difference exist-
ed in psychosocial problems of women 
school teachers of age below 35 years 
and above 35 years and the difference 

was in favour of below 35 years age 
group, whereas for college women 
teachers of below 35 years and above 
35 years no significant difference ex-
isted. This was due to the fact that 
women teachers of age below 35 years 
were in the most productive period of 
their life. They were forced to juggle 
the demands of career, spouse, chil-
dren and aging parents. The years of 
experience could be directly propor-
tional to chronological age of an indi-
vidual. The women above 35 years had 
better understanding of one’s family 
life, career and aging parents. This was 
because the more one stays at a posi-
tion, the more one grows older and the 
better one learns to cope with the psy-
chosocial problems. It was evident that 
psychosocial problems had adverse 
physical and mental health conse-
quences on women. These reduce her 
energy, lead to difficulty in dealing 
with others and in completing the re-
quired tasks and duties of job. 
Ravichandran and Rajendran (2007) 

Stressed that there is a gender dif-
ference on Perceived Personal Stress. 
Female teachers reported more stress 
as compared to their male counterpart. 
Likewise on the factor of Teaching As-
signment both male and female teach-
ers differ significantly in their percep-
tion of the source of stress. The find-
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ings were supported by Manthei 
(1988) that female teachers experi-
enced more stress than male  teachers 
due to job over load. Payne (1987) 
found that women teachers reported 
significantly more stress concerning 
time management. However, there 
were no gender differences on the re-
maining six factors: personal expecta-
tions, teaching evaluation, lack of sup-
port from parents and other, facilities 
available at school, organizational pol-
icy an parental expectation. 
Montgomery and Rupp (2005) 

Measured the relationships be-
tween teacher stress and several varia-
bles including coping, burnout, emo-
tional response, personality, personal 
support, environment and demographic 
characteristics. It identified that an av-
erage external stressors including stu-
dent misbehaviour and work demands 
were highly correlated with teacher 
stress. 
Objectives of the Study 
• To study the stress among teachers 
working in L.A.D College for 
Women of Arts, Science and Com-
merce, Shankar Nagar, Nagpur and 
various coping strategies adopted to 
overcome the same. 

• To study the causes of stress among 
teachers in L.A.D College for 

Women of Arts, Science and Com-
merce, Shankar Nagar, Nagpur. 

• To identify the measures taken to 
reduce stress. 

Hypothesis 
Null Hypothesis (Ho): 

There is no significant relation 
among communication with superior 
or regular exercise and stress manage-
ment. 
Alternate Hypothesis (Ha): 

Communication with superior and 
regular exercise as a stress manage-
ment technique will enable the teach-
ers to reduce work stress. 
Research Methodology 

This study of the stress manage-
ment is based on the women college 
teachers and then management. Be-
cause the stress related to work, fami-
ly, decision, your future, and more. 
Stress is both physical and mental. It is 
caused by major life events such as 
illness, the death of a loved one, a 
change in responsibilities or expecta-
tion at work and increase job promo-
tion, avoids loss, or changes in the or-
ganization. Since the population for 
the survey is very large, and due to 
time limitation a sample size of 50 is 
taken for the survey with help of ques-
tionnaire 
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Limitations 
The study is restricted to L. A. D. 

College for Women of Arts, Science 
and Commerce. The study is based on 
teacher’s perception and their current 
experiences due to stress. Perception 
and experiences may change in the 
days to come. 
Data Analysis and Interpretation 
Table 1. Nature of Job 

 

Interpretation 
In the following Table 1 and 

graph, respondent’s nature of job is 
shown. In which data is collected from 
permanent lecturers which are 76% 
and 24% of responses are from tempo-
rary lecturers.  

Through data it is being observed 
that, in L.A.D. College, more numbers 
of permanent lecturers do exist as 
compared to temporary lecturers. 

Table 2 
How often you face stress situa-

tion in the organization? 
Stress Situation in the Organization 

(Source: Primary Data) 

 

Interpretation 
In the above Table 2 and graph, at 

what level lecturers face stress situa-
tion is to be examined through survey. 
According to survey 58% of lecturers 
rarely face stress while working, 26% 
lecturers sometime face stress, 12% of 
lecturers are mostly face stress, and 
4% of lecturers not at all face any situ-
ation. 

Responses Respondents Percentage 
Permanent 38 76% 
Temporary 12 24% 

Total 50 100% 

Responses Respondents Percentage 
Mostly 6 12% 
Rarely 29 58% 
Sometimes 13 26% 
Not at all 2 4% 

Total 50 100% 
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Most of the lecturers are rarely 
facing any work related stress; it shows 
that working schedule is comfortable 
to the college lecturers.  
Table 3 

Most of the stress is related to: 
Causes of Stress 

(Source: Primary Data) 

Interpretation 
In the Table 3 and graph, the data 

is measured related to causes of stress. 
Through survey it is found that 50% of 
lecturers feels stress are related to 
work environment, 22% of lecturers 
feels supervision is the another cause 
of stress, 16% of lecturers feels work 
group is the reason of stress and lastly 
12% of lecturers feels social injustice 
is an another reason of stress. 

It is being observed that, due work 
environment, sometimes lecturers may 
face more stressed situation. 
Table 4 

Whom do you report/share if you 
have any problems in your work? 
Shared problems 

(Source: Primary Data) 
Interpretation 

In the above Table 4 and graph, it 
is shown that, 54% of lecturers report 
their problems to their Head of the De-
partment, 22% of lecturers  share their 
problems with their colleagues, 16% of 
lecturers share their problem with their 
superiors, and other than that, 8% of 
lecturers share their problems with 
others. 

In L.A.D. College most of the lec-
turers prefer to share/report their prob-
lems to Head of the Department, for 
better solution. And it is also found 
that bonding between colleagues is 
good, so many of them also use to 
share their problems with their col-
leagues as well as with superior. 

Responses Respondents Percentage 
Work  

Environment 
25 50% 

Supervision 11 22% 
Work Group 8 16% 

Social Injustice 6 12% 
Total 50 100% 

Responses Respondents Percentage 
Superior 8 16% 

Colleagues 
(Discussion) 

11 22% 

Head of the 
Department 

27 54% 

Others 4 8% 
Total 50 100% 



A Study on Stress Management of U.G. Level Teachers in Nagpur City 

45 

Table 5 
How do you handle stress situa-

tion? 
Stress situation to be handle 

(Source: Primary Data) 

 
Interpretation 

In the above Table 5 and graph, 
through survey it is being observed 
that, 60% of lecturers optimistically 
handle the stress situation, 28% of lec-
turers depend upon the level of stress, 
and 12% of people handle their stress 
situation with the help of others. 

It is to be found that maximum 
faulty members of L.A.D. College 
handle the stress situation optimistical-
ly, while some of them handle it with 
the help of others or solves their stress 
problem according to stress level. 

Table 6  
Do you engaging in a regular ex-

ercise to reduce stress? 
Regular exercise to reduce stress 

(Source: Primary Data) 

 
Interpretation 

In the above Table 6 and graph, it 
is being observed that, lecturers prefer 
exercise to reduce stress or not. It is 
being measured that, 76% of lecturers 
do regular exercise to reduce stress and 
24% of lecturers do not prefer exercise 
to reduce stress. 

Through survey it has been ob-
served that, faculty members use to do 
regular exercise, to keep their mind 
stress free, which is positively impact 
on their working schedule, and gets 
positive and satisfied work result. 

Responses Respondents Percentage 
Optimistically 30 60% 
With the help 

of others 
6 12% 

Depends up-
on level 

14 28% 
Total 50 100% 

Responses Respondents Percentage 
Yes 38 76% 
No 12 24% 

Total 50 100% 
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Conclusion 
Work stress is a real challenge for 

college teachers and their employing 
institution. As institution and their 
working environment transform, so do 
the kinds of stress problems that em-
ployees may face. It is important that 
your workplace is being continuously 
monitored for stress problems. Further, 
it is not only important to identify 
stress problems and to deal with them 
but to promote healthy work and re-
duced harmful aspects of work. Work 
in itself can be a self-promoting activi-
ty as long as it takes place in a safe, 
development and health- promoting 
environment. Successful employers 
and managers provide leadership in 
dealing with the challenge of work 
stress. 
Suggestions 
• Since the individual often get into 

stress due to organization changes, 
proper communication should be 
given to reduce such stress. Seek 
professional help when appropriate. 

• Employee can exercise regularly 
and get enough sleep. Make time to 
enjoy an activity outside the work 
place. 

• If you dislike something at home or 
work, try to change those things that 
bother you. ‘Griping’ doesn’t solve 
much. 

• Maintain a positive attitude; this 
will make it easier to live and work 
with others. 

• Learn about the various relaxation 
methods available to help you ease 
your daily tensions. 

• Do activities that help you feel re-
laxed and content (e.g., taking a 
brisk walk, stretching, or imagining 
you are in a favorite place). 
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Abstract 

Twin Balance Sheet (TBS) problem is a major problem that Indian economy is facing today. 
This problem is a mixed of distressed and overleveraged companies and the increasing NPAs in 
Public Sector Bank balance sheets. The NPA is an important prudential indicator to assess the fi-
nancial health of the banking sector. When the economies all over the world boomed during 
2000s, Indian companies also invested more, particularly in infrastructure related sectors. The in-
vestment boom was followed by a credit boom. There were large capital inflows from overseas 
reaching 9% GDP in 2007-08. The firms leveraged themselves up to take advantage of the oppor-
tunities. But costs soared far above the calculations, as securing land and environmental clearances 
proved difficult and time consuming. The Global financial crisis caused revenue losses. The eco-
nomic growth rates were not high as expected. Financing costs rose due to a rise in interest rates 
and weakening of rupee. All these affected adversely to the cash flows of companies and they de-
faulted loans. 

India has followed many conventional paths to solve this problem under which banks have 
been put in charge of the restructuring decisions. The problem has consequently continued to ester, 
NPAs keep growing while credit and investment keep falling. Hence it is time to consider a cen-
tralized approach that could take charge and make tough decisions to reduce debt. 

Keywords - TBS Problem, GDP, NPAs, PCBs, Stressed assets. 

Introduction 
A Balance sheet is a financial 

statement that shows an organization’s 
assets, liabilities and shareholders’ eq-
uity at a specific point of time. It helps 
users to have an insight of financial 
position of an organization. Every year 
an economic survey is conducted by 
Department of Economic Affairs and 
is presented before presenting the Un-
ion Budget of India.  

The Economic survey 2015-16 
reveled two related concepts namely 

Balance Sheet Syndrome and Twin 
Balance Sheet problem which are 
highly related. Balance sheet syndrome 
refers to the mounting losses of private 
sector specially corporate which in 
turn discourages future investment and 
leads the economy to suffer. Corporate 
invested heavily in commodities and 
infrastructure and faced slump years 
and couldn’t get enough profits. Cor-
porate were unable to repay their loans 
because in boom periods in 2000s, 
they borrowed a lot of money from 
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banks to invest in infrastructure, com-
modity related businesses such as 
steel, power, telecoms etc to earn a 
higher returns. They believed that In-
dia has entered an era of 9% growth. 
Within a span of four short years the 
investments GDP ratio had soared by 
11% reaching over 38% by 2007-08 
but due to slump the corporate profits 
hit new lows. The slump was due to a 
fall in global commodity prices as a 
result of Global crisis coupled with 
protracted recession in the US and oth-
er advanced countries like Europe and 
Asia. It had varying degree of reces-
sional impact like falling stock market, 
low job availability, downsizing exist-
ing staff, cutting down perks, salaries 
etc. The corporate sector had no other 
option other than to cut down invest-
ments. 

Twin Balance Sheet refers to the 
stress on balance sheet of public sector 
banks due to bad loans provided to 
corporate and on the balance sheet of 
corporate due to heavy indebtness. 
Corporates’ financial inability to repay 
loans give rise to banks’ raised NPAs. 
Banks suffer a sting of stressed assets 
which have very less probability of full 
revival and corporates have loan and 
interest obligations beyond their cur-
rent financial standings. Banks that 
extended the stressed loans in the first 

place extend subsequent credit to the 
borrowers to quench their outstanding 
interest obligations. This has been a 
trend in India which manifested itself 
into twin balance sheet problem. 
Banks and Corporate both were in 
trouble. So these bad debts and un-
quenchable liabilities was a misery for 
everyone.   

Origin of twin balance sheet can 
be traced to 2000s when the economy 
was an upward trajectory. During that 
time, the investment - GDP ratio had 
soared by 11% reaching over 38% in 
2007-08.thus, non-food bank credit 
doubled and capital inflows in 2007-08 
reached 9% of GDP. Due to such a 
boom in the economy, firms started 
taking risks and abandoned their con-
servative debt equity ratios and lever-
aged themselves up to take advantage 
of the upcoming opportunities. But 
global financial crisis 2007-08 reduced 
growth rates and thus revenues from 
the investments. Projects that had been 
built around the assumption that 
growth would continue at double digit 
levels were suddenly confronted with 
growth rates half that level. Firms that 
borrowed domestically suffered when 
RBI raised interest rates to avoid infla-
tion increasing financial costs. Envi-
ronment and land sector delayed the 
projects thus higher cost, lower reve-
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nues, greater financial costs all 
squeezed corporate cash flow leading 
to NPAs in the banking sector. The 
economic survey 2016-17  reported 
that 40% of the corporate debt it moni-
tored was owed by companies which 
had an interest coverage ratio less than 
1.it means the companies’ operations 
do not generate enough money to re-
pay the interest then it gets accumulat-
ed and the debt figure mounts. Banks’ 
key source of profits is interest it earns 
on loan. If a company fails to pay back 
interest the bank loses profit and also 
the principal loan. Also the bank NPA 
ratio had reached almost 12 %. 
Objectives of Study 
• To study the concept of Twin Bal-
ance Sheet Syndrome 

• To study the causes of TBS Prob-
lem 

• To study the effect of TBS 
Research Methodology 

This research paper is based on 
secondary data sourced from journals, 
research papers, articles and websites. 
Limitations 

The study is undertaken by the use 
secondary data which may have some 
lacuna. 
Causes of TBS Problem  
• The depreciation of the rupee meant 
higher outflows for companies that 

had borrowed in foreign currency. 
• Banks’ were reluctant to recognize 
and the ever greening of loans that 
followed to justify banks’ denial of 
the sorry state of affairs these 
stressed assets were in. Banks ex-
tended subsequent credit to the bor-
rowers to quench their outstanding 
interest and loan. There were pri-
marily two motivations behind ev-
er-greening namely containment 
scenario and phoenix scenario. 
Banks tend to think about their bal-
ance sheets when the question of 
recognizing and writing down bad 
debts arises, choice was simple, ei-
ther be prudent and recognize the 
cut banks will have to bear against 
the non recovery of the portion of 
the loans and distort the financial 
beauty of balance sheet by contain-
ing the NPAS, so that over a period 
of time as the economy grows they 
become insignificant.  

• India has been flaunting in the past 
half decade so banks expected that 
the downfall in the profit making of 
corporate is seasonal phenomenon, 
the rising growth would result into 
surge in demand and the loss mak-
ing entities would see profits again 
and hence its better to keep them 
breathing rather than converting the 
debt into equity and selling off such 
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concerns at loss. Economic survey 
calls it as “Phoenix scenario”. It 
was a bad idea to provide more 
loans to those who are already 
struggling to pay past debts.  

• Banks doubled the Non food credit 
which led companies to borrow 
more and more. 

• Projects that had been built around 
the assumption that growth would 
continue at double digit levels were 
suddenly confronted with growth 
rates half that level. 

• Firms that borrowed domestically 
suffered when RBI increased inter-
est rates to avoid inflation increas-
ing financial costs. 

• Environment and land clearances in 
infrastructural sector delayed the 
projects.  

• Banks failed to recognize stressed 
assets and continued giving loans. 
Thus, higher costs, low revenue, 

high financial costs all these squeezed 
corporate cash flow which led to NPAs 
in banking sector. 
Effect on Indian Economy 
• For an economy to grow, its banks 
have to be stable and corporate have 
to keep planning new investments 
and projects. Currently banks are 
not stable due to bad loans .In such 
case depositors do not get rightful 
returns, shareholders get adversely 

affected. If depositors start with-
drawing a bank could easily shut. 
Then banks start lowering the 
amount of money it lends. Banks 
suffer from liquidity issues. The 
new companies that want to execute 
new projects won’t get the required 
funding from banks. Lower invest-
ments cause slow economic growth 
as efficient use of factors of produc-
tion is not possible. There would be 
unemployment and GDP would be 
lowered. 

• Despite the high level of NPAs 
there has been no banking crisis as 
the banks most affected are PSBs so 
depositors have the confidence that 
the Government will ensure safety 
of deposits. 

Solutions availed so far by RBI and 
Government 
• Union Budget of 2016 has allocated 
Rs 25000 crore towards recapitali-
zation of banks. 

• About 6.5% outstanding of loans by 
the stressed companies were recon-
structed in 2014-15. 

• Decentralized approach to be fol-
lowed i.e. the bank themselves re-
solve NPAs. 

• Establishment of private Asset Re-
construction Companies (ARCs) but 
they have solved only a small por-
tion of the problem, buying up only 



A Detailed Study of Twin Balance Sheet Crisis in India 

51 

about 5% TO 7% of total NPAs as 
they failed to recover much from 
the debtors. Thus they have only 
been able to offer low prices to 
banks which banks have found it 
difficult to accept. 

• In June 2014, RBI floated 5:25 
scheme under which lenders were 
allowed to increase debt period up 
to 25 years with interest rates ad-
justed every five years. However 
owing to such a long debt period, 
the companies found it difficult to 
endure high interest burden forcing 
banks to infuse additional grants 
leading to ever greening of loan. 

• In June 2015, the strategic Debt Re-
structuring Scheme (SDR) was in-
troduced under which creditors 
could take over firms that were un-
able to pay and sell them to new 
owners. However only those pro-
jects that have started commercial   
production can take advantage of 
this scheme. 

• Sustainable Structuring of stressed 
assets (S4A) under this creditors 
could provide firms with debt re-
ductions up to 50% in order to re-
store their financial viability but its 
progress was limited because bank-
ers were reluctant to grant write-
downs, because there were no re-
wards for doing so. Banks fear of 

harassment from investigative 
agencies. 

• The Government promised under 
the Indradhanush Scheme to infuse 
Rs 70,000 crore of capital into PSBs 
by 2018-19 but this was far from 
sufficient. 

• RBI insisted on more vigorous as-
sets quality review under which 
RBI estimates accurately the quality 
of assets through inspecting the bal-
ance sheets of every banks annual-
ly. RBI had a strong notion that 
some banks are under-reporting 
their NPAs by postponing bad -loan 
classification while depicting ac-
counts as performing. 

• Government proposed to introduce 
bankruptcy code which will enable 
the banks to recover the loans from 
debtors. 

• Economic survey has given 4Rs as 
a solution to this issue which stands 
for recognition, recapitalization, 
resolution and reform. Banks must 
value their assets to true value so 
that their capital position must be 
safeguarded via infusions of equity 
(recapitalization).The stressed as-
sets must be sold (resolution) and 
the corporate sector must be set –
right to avoid future repetition of 
the problem. 
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• Economic survey suggested a ‘bad 
bank’ or PARA (Public Sector As-
set Rehabilitation Centre) should be 
established to resolve the recog-
nized losses, provide the co-
ordination and incentives to solve 
the problem. The East Indian coun-
tries have solved their TBS problem 
through PARA which is a central-
ized approach method adopted dur-
ing their crisis, would purchase the 
bad loans from banks by converting 
them to equity and goes on to re-
cover them within a time frame. 
The funding to PARA can be shared 
by the capital markets, RBI and 
Government. It could solve the co-
ordination problem, since debts 
would be centralized in one agency. 
It could be set up with proper incen-
tives by giving it an explicit man-
date to maximize recoveries within 
a defined time period. 

Conclusion 
The past mechanism of resolving 

this issue in the form of decentraliza-
tion approach has been failed. Eco-
nomic survey has pointed out that 
measures taken to reduce twin balance 
sheet problem and the insolvency and 
bankruptcy code have led to an im-
provement in the investment climate 
within the economy but still the prob-
lem is yet to resolve. 
• Public investment overall is neces-

sary to escape from the syndrome. 
• Tax concessions must be offered to 

aid the buyers of stressed assets. 
• A central agency could be set to 

take over the bad debts from banks 
and buy stressed corporates as de-
centralized approach (where indi-
vidual banks resolve their NPAs on 
their own) failed to solve the prob-
lem. 

• PARA needs to follow commercial 
rather than political principles so it 
would need to be an independent 
agency staffed by the banking pro-
fessionals. 
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Abstract 
The aim of this paper is to focus on the problems of teaching and learning English as a se-

cond language in rural regions. It is also the purpose of this paper to dispel illusions of English 
language learning and suggest remedial steps regarding the problems. It is general scenario in In-
dia that the students particularly habituated in rural regions accomplish their schooling in their 
mother tongue. Although they score good marks in all the subjects except English. They remain 
very poor in English. It is observed that these students have an unknown fear and fever of English 
all these years. 

Keywords - English language, Teaching and learning, Innovative methods, Rural students, 
Listening, Speaking, Reading and writing. 

Introduction 
English is the easy means of 

communication in an international 
sphere of life. It is the language which 
can be easily understood in different 
parts of the world. With the growth of 
trade and commerce, it has spread far 
out side England. At present it is 
world’s most important language not 
because of the people who speak but 
because of its significant role in inter-
national, professional, social, cultural 
and political activities. It continues to 
be the world’s standard language and 
sustain its global popularity as it em-
braces so many streams of knowledge. 
In case of English in India historical 
and cultural compulsions have necessi-

tated the Indians to learn English. But 
one percent of Indians have mastered 
this foreign language. Initially, upper 
class of Indian society started learning 
this language. Gradually, the language 
was being taught in the big cities of 
India. In this way only these people 
have become the intellectual group 
who manage and control the wealth 
and power as well as the rest of the 
people of India. But, unfortunate thing 
is that the rural India has not been for-
tunate enough to receive an education 
in English. In order to change this situ-
ation it is necessary to teach this global 
language to the future citizens of this 
rural India. These rural students should 
have linguistic foundation that can en-
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able them to listen, speak, read and 
write. Even after sixty years of inde-
pendence, we have not achieved this 
minimum level despite making English 
as a compulsory subject after the pri-
mary level. It means that traditional 
ways of teaching and learning have 
failed and it is the high time for the 
educationalists to look for the innova-
tive method to impart the basic 
knowledge of English to rural students. 

Child learns to speak its mother 
tongue by natural way of imitation of 
its elders and acquires knowledge from 
the environment around it. But this is 
not with the case with second lan-
guage. In rural India the second lan-
guage or foreign language is acquired 
by conscious learning process in 
schools or classrooms, only in formal 
atmosphere. So students and teachers 
in rural area have to face various prob-
lems regarding the process of English 
language learning. 

It has become very much clear that 
traditional ways of teaching and learn-
ing English language have failed. Tra-
ditional methods have so many defects 
which are responsible for this poor per-
formance of rural students. The first 
defect in this traditional system was 
that it was not learner centered but 
teacher centred. The students were 
taught just that much which could help 

them to pass the examination. They 
were provided with a limited number 
of lessons and were not encouraged to 
read or study beyond the prescribed 
syllabus. In other words, we can say 
that the teacher of English failed to 
create and ambience that could en-
courage the students to learn English. 
Neither the teacher nor the students 
took language learning as a skill. It 
was looked as a subject only to score 
marks and not a language to acquire 
skill. Another important defect of the 
traditional system was that the basic 
process of language learning was sub-
verted. One learns language through a 
process of listening, speaking, reading 
and writing. In the present system the 
emphasis has been given on, first writ-
ing and then on reading while ignoring 
the first two steps of listening and 
speaking. In other words it was a up-
side down process that has been used 
to teach English.  

English language teaching in India 
should be reoriented to a learner cen-
tered curriculum. The learners have a 
rural background with no exposure to 
outside world. According to Dr. Justin, 
‘As teachers we should see classroom 
as resources. The classroom is the 
place where organized teaching and 
learning can take place. For more than 
seventy percent of our learners, school 
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is the only place where exposure to 
English can be obtained in a systemat-
ic fashion.’ These learners do not get 
enough opportunities either to listen of 
to communicate in English. Their ex-
posure to the English language is not 
enough. This limited exposure to the 
second language possesses a big chal-
lenges to the teacher. The only source 
of English for learners is their teachers. 
The learners finds themselves lacking 
in confidence to stand on their own. 
They feel shy and hesitate to partici-
pate actively in the class. The moment 
they hear something in English they 
start feeling uneasiness. As a result of 
this, teachers who handle English clas-
ses face insurmountable difficulties. 
Since most of the students are first 
generation learners, how can a student 
get acquainted with the foreign lan-
guage with regard to English, without 
any guidance from their parents and 
others. 

Another important aspect which 
should not be overlooked is the influ-
ence of mother tongue which often 
stands as an impediment and a source 
of confusion to the learners in the pro-
cess of learning a second language. 
The structure of sentences in Indian 
language is different from that of Eng-
lish. In Indian language the verb comes 
last but in English it comes just after 

the subject and this structural differ-
ence often confuses the learners. An-
other area of concern is the use of 
preposition which is very much differ-
ent in both Indian languages and Eng-
lish. Indian learners have tendency to 
substitute English equivalents of Indi-
an prepositions which makes them 
vulnerable to mistakes. While helping 
the learners to learn English, the teach-
er should pay attention to these two 
areas and help them to understand the 
peculiar sentence patterns and usages 
in English.  

The most important area of con-
cern is the subverted process of teach-
ing and learning English has to be cor-
rected first. The learner should start 
with listening to English. When the 
learner begins to learn, he or she 
should be exposed to English language 
to simple rhymes, poems and stories 
which have some sort of connection 
with the social and religious culture of 
rural India. Rhymes and stories which 
have a foreign background may not be 
easily appealing to the rural learners. 
Indian stories and rhymes can certainly 
draw the learners towards English lan-
guage learning. In this respect modern 
gadgets like VCD, DVD players, com-
puters, etc, shall have to be used more 
in the class than text books. If the 
learning items can be given with the 
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visuals it will help the learner to learn 
faster and more effectively. Cartoons 
based on Indian myths and stories shall 
be more useful to the learners. In short, 
the curriculum must be designed in a 
way as to take away the importance of 
text books and note books. It must be 
remembered hare that one learns lan-
guage, even mother tongue by listen-
ing and listening only. Therefore the 
learners should be given listening les-
sons only for a couple of years after 
they start learning English. 

When one has listened to a lan-
guage for a long time, he or she will 
have assimilated naturally the basic 
pattern of that language and also vo-
cabulary. At that stage, the learner will 
be impelled to speak out what is with-
in. It is this same process that has al-
ready happened when he or she learnt 
his or her mother tongue. Here comes 
the importance of the teacher. The 
teacher should create an interactive 
environment in the school for the 
learners to interact among themselves 
and also with the teacher. This interac-
tion can be facilitated through various 
activities such as simple games (lan-
guage games), role plays, skits etc, de-
pending upon the cultural, intellectual 
and emotional capabilities of the learn-
ers. During this period the learners will 
have to be encouraged to express and 

when they express the teacher shall 
emphasis their fluency, not accuracy in 
the use of the language.  

The method of picking up gram-
mar by the learners should be directed 
differently. The traditional system 
overemphasized the significance of 
grammatical rules in the teaching and 
learning of English. Despite these, the 
learners failed to acquire the basic 
skills of language. In fact, the gram-
matical rules are not to be taught and 
not to be learnt like the study compo-
nents of other subjects. In the process 
of learning a language, the rules of 
grammar and usages are to be assimi-
lated rather than learnt. This assimila-
tion can take place only when the 
learners are given chances and oppor-
tunities to use the language in the liv-
ing context. The role of the teacher 
here is to enable the students to speak 
about thing and matters that are closely 
related to their lives. During such ac-
tivities the teacher can point out the 
mistakes in grammar and usages to the 
learners. The teacher must be careful 
not to emphasis their mistakes but pos-
itive elements in their usage and it is 
the positive attitude towards the learn-
er that can impart a sense of achieve-
ment and satisfaction which shall boost 
their motivation. There is no need for 
any learner to learn by heart the thou-
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sands of grammatical rules of a lan-
guage in order to learn that particular 
language. A person speaks a language 
not with a conscious knowledge of 
grammar but with an unconscious 
knowledge of grammar which is the 
result of assimilation. 

A language is learnt in a society 
and not in isolation. Unfortunately in 
rural India the society does not pro-
mote the development of English and 
English language has not acquired the 
status of a social institution. The class-
room and the classroom activities 
should make up for the lack of social 
support. The teacher should make the 
classroom a society. The features of 
the society that are lacking in the class-
room can be created through role 
plays, storytelling, short films and 
documentaries through which they can 
watch or experience the society. The 
traditional system of instruction laid 
stress on the passivity of the learner. 
But it is the activity of the learner that 
shall improve the receptivity of the 
language.  

When the learners have reached a 
certain level in the learning process of 
English they can be given lessons in 
reading and writing. The writing aspect 
of the language must come last in the 
process. Just as listening is the input 
for speaking, reading is the input for 

writing. Listening and reading are the 
receptive skills which must be assimi-
lated before the learner brings out the 
productive skills of speaking and writ-
ing. When the learner starts to write in 
English the teacher should continue to 
follow the methods that he has used in 
the case of listening and speaking. 
Learners should continue to get en-
couragement. On the activity part, the 
learners shall be given writing tasks 
which are related to their life and expe-
rience and even promote their creativi-
ty by asking them to write stories, po-
ems, skits or small plays. The writing 
task will help the teachers to identify 
the faults in the usages of their lan-
guage. A couple of years of training in 
this field shall certainly enable the 
learners to acquire the basic language 
skills.  

English language learning in India 
is a Herculean task for the learners of 
English in rural India. But it is a basic 
necessity in a globalised world. It is 
not just traders, businessmen and poli-
ticians who need English but even 
those engaged in agriculture need to 
learn the basic skills of English lan-
guage at least to a limited extent. Mo-
bility has become a key feature of 
modern life. Unlike in the past when 
people could spend life from birth to 
death in a small village, men and 
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women have to be on the move. With 
the spread of computer and computer-
ized systems and the importance of 
internet and social networks among the 
youth it becomes imperative for the 
growing generation to learn English. It 

is the duty of the passing generation 
not to keep them handicapped with re-
gard to English language. Though it is 
not our national language, English has 
united India and it shall be English that 
brings prosperity to India. 
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tnhn 'kk;jh dk vye&cjnkj % gkyh 

js'kek rt+;hu 

lgk¸;d çk/;kid] mnwZ foHkkx çeq[k] ,y-,-Mh- dkWyst] 'kadjuxj] ukxiwj 

lkjka'k 

vatqeu&,&iatkc ds eq'kk;jksa dk bu,d+kn djds] tnhn 'kk;jh dh ftl rgjhd dh cqfu;kn ekSykuk eks- gqlSu 
vkT+kkn] eksykuk vyrkQ gqlSu gkyh us Mkyh vkSj lj l¸;n dh rgjhd ds T+ksj&,&vlj ftl us viuh bjrsd+kbZ eafT+kysa 
r; dha oks 19 oh lnh ds nkSj&,&vkf[+kj esa 'kk;jh dh ,d vge rgjhd cu xbZA ml le; 'kk;jh ds ,d u, vankT+k 
dk vkx+kT+k gqvk vkSj iwjs ns'k esa tnhn rT+kZ dh uT+esa fy[kh tkus yxhaA mu uT+eksa esa d+qnjrh eukfT+kj dk c;ku] 
lkekftd gkykr dh rjtqekuh vkSj d+kSeh 'kÅj FkkA ;gh otg gSa fd ns'k ÒfDr dh Òkouk] balku nksLrh vkSj vkT+kknh 
çkIr djus ds fopkj mu uT+keks esa txg txg uT+kj vkrs gSaA ;s tnhn 'kk;jh ds lQ+j dh igyh eafT+ky Fkh] mldk 
vly lQ+j rks 20 oha lnh esa 'kq: gqvkA 19 oha lnh ds vk[+kjh nkSj esa tnhn 'kk;jh dh tks rgjhd pyh ml esa 
gkyh vkSj vDcj dks lcls T+;knk egRo çkIr gqvkA ,d u, rtqcsZ dh >yd mudh 'ksjh r[+kyhd+kr esa uT+kj vkrh gSA 
muds [+;kykr Òh u, gSa vkSj lkspus dk vankT+k Òh u;k gSA 

lkadsfrd 'kCn % 'kk;jh] gkyh] uT+e] d+kSeh] rgjhd] rkyhe] tnhn 'kk;jh] ftanxhA 

çLrkouk 

gj T+kekus dh 'kk;jh tnhn gh gksrh gSA 
oks vius le; ds u, vglkl dks O;Dr 
djrh gSA tnhn 'kk;jh og gS tks ekgksy dks 
lgh :i esa O;Dr djus esa [+kqn vius vki 
dks cny nsA 1857 ds xnj ds ckn Òkjr esa 
u, gkykr iSnk gq, vkSj ubZ rgT+khc dh 
>yfd;k¡ uT+kj vkus yxhaA mlus ftanxh ds gj 
foÒkx esa viuk ,d u;k vankT+k iSnk fd;kA 
mnwZ 'kk;jh Òh ml ls cp u ldhA 'kk;jh ds 
fo"k; cny x, vkSj u, fo"k;ksa dks is'k 
fd;k tkus yxkA bl cnyko dh lc ls 
igyh >yd ykgkSj esa ^vatqe&,&iatkc* ds 
T+ksj&,&vlj vk;ksftr gksus okys eq'kk;jksa esa 
uT+kj vkrh gSA mu eq'kk;jksa dh fo'ks"krk ;g 
Fkh ds mu esa felj~&rjg dh ctk, uT+eksa ds 
'kh"kZd fn, tkrs Fks vkSj mu gh 'kh"kZdksa ij 
ijh{k.k fd;k tkrk FkkA bl esa gkyh d+ks 
fo'ks"k egRo çkIr gqvkA 

vYrkQ gqlSu gkyh 1837 esa ikuhir esa 
iSnk gq, vkSj 1915 esa mudk barsdky gqvkA 
mudh okysnk l¸;nkuh Fkh vkSj okfyn dk 
f'ktjg&,&ulc gT+kjr vcqv¸;qc valkjh ls 
tk feyrk gSA muds cqT+kqxksZ esa cM+s cM+s 
vkfye&,&nhu vkSj vnhc xqT+kjs gaSA ikuhir 
dk ,d iqjkuk nLrqj Fkk fd ogk¡ gj eqlyeku 
cPpk dqvkZu 'kjhQ+ dk ,d fgLlk T+k:j 
fg¶T+k+ ¼;kn½ djrk FkkA gkyh dks cpiu gh ls 
i<+us dk csgn 'kkSd+ Fkk vkSj oks dkQ+h T+kghu 
FksA mUgksaus tYn gh dqvkZu 'kjhQ+ fg¶T+k+ dj 
fy;kA dqvkZu 'kjhQ+ fg¶T++k+ djus ds ckn 
Q+kjlh dh FkksM+h cgqr rkyhe l¸;n tkQ+j 
vyh ls gkfly dhA ;g mu cqtqx± ds lkFk 
dk urhtk Fkk fd gkyh dh rch;r esa 'kk;jh 
dk tks fQ+rjh ekÌk Fkk mls ftyk feyhA 
Q+kjlh ds lkFk lkFk gkth bczkghe gqlSu ls 
vjch i<+hA mudh [+okfg'k Fkh fd viuh 
rkyhe iwjh djs] ysfdu 17 cjl dh mez esa 
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mudh eT+khZ ds f[+kykQ mudh 'kknh dj nh 
xbZA ysfdu rkyhe dh pkg muesa ekStwn Fkh 
vkSj mls iwjk djus dh pkg esa oks cx+Sj fdlh 
dks crk, fcYdqy [+kkyh gkFk fnYyh pys 
vk, vkSj fQj oks fny yxkdj rkyhe ds 
lkFk lkFk 'ksj o lq[+ku dh egfQ+yksa ls Òh 
yqRQ+ vanksT+k gksrs jgs vkSj 'ksj&xksbZ Òh 'kq: 
dj nhA 

fnYyh esa mudh eqykd+kr eqLrQk [+kk¡ 
'ksQ+rk ls gqbZA mUgksaus gkyh dks tgk¡xhjvkckn 
cqykdj vius cPpksa dh f'k{kk dk dke muds 
fT+kEes dj fn;k vkSj vkB lky ;s flyflyk 
tkjh jgkA 'ksQ+rk cgqr vPNk 'ksjh T+kkSd+ j[krs 
FksA gkyh us mudh lksgcr ls cgqr Q+ST+k 
mBk;kA mudh oQ+kr ds ckn gkyh ykgkSj pys 
vk, vkSj iatkc xoesaZV cqd Msiks esa eqykfT+ke 
gks x,A ykgkSj gh esa mudh eqykd+kr eksgEen 
gqlSu vkT+kkn ls gqbZ tks mnwZ 'kk;jh esa dqN 
rjehe] dqN nq#Lrh pkgrs FksA fQj 1874 esa 
,d u, fd+Le ds eq'kk;js dh cqfu;kn Mkyh] 
ftl esa felj~&rjg ds ctk, eksT+kw fn, tkrs 
FksA  

gkyh us cM+h xje tks'kh ls bl vankT+k 
ds eq'kk;js dk [+kSj eD+ne fd;k vkSj pkj 
uT+esa cj[kk#r] ^fu'kkr&,&mEehn*] ^gqCcs 
oru*] ^eukfT+kj&,&jge o balkQ+* d+ye can 
dhA bu esa ls gj ,d uT+e u, 'kÅj] tnhn 
:tgku dks O;Dr djrh gSaA mUgksaus mnwZ uT+e 
fuxkjh dks u, jkLrs fn[kk,A ;s tks ubZ fLFkfr 
n'kkZrh uT+esa gSa] ,slh uT+esa blls igys mnwZ esa 
d+ye can ugha dh xbZ FkhA blh fy, vkt 
Òh tnhn mnwZ 'kk;jh esa og ehy dk iRFkj gSA 

lcls igyh uT+e ^cj[kk#r* gSA ;g 
,d 'kq) fganqLrkuh uT+e gSA ftl esa gkyh us 
mius [+;kykr gYds QqYds vankT+k esa is'k fd, 

gSaA bl uT+e esa ns'k ÒfDr dh Òkouk ds lkFk 
lkFk mudh jktuhfrd] lkekftd vkSj vkfFkZd 
psruk dk irk pyrk gSA bl uT+e esa mUgkasus 
cjlkr ls igys dh xehZ dh rhozrk] tkunkjksa 
dk rM+iuk] ckX+kksa dh ohjkuh] yw] cspSuh o 
csgkyh dh rLohj&d'kh dh gSA  

xehZ ls rM+i jgs Fks tkunkj  
vkSj /kwi esa ri jgs Fks dksglkjA  
jLrksa esa lokj vkSj iSny  
lc /kwi ds gkFk ls Fks csdyA  
Fkh lc dh fuxkg lw, bQ+ykd  
ikuh dh txg cjlrh Fkh [+kkdA  
ckT+kkj iMs Fks lkjs lqulku  
vkrh Fkh uT+kj u 'kDy&,&bulkuA 
pyrh Fkh nqdku ftl dh fnu jkr 
cSBs Fks oks gkFk ij /kjs gkFkA  

uT+e ds nqljs fgLls esa gkyh us cjlkr 
ds vkus dks c;ku fd;k gS vkSj mu ǹ';ksa dks 
bl rjg d+ye can fd;k gS] dh og ǹ'; 
vka[kksa ds lkeus vk tkrs gSA 

cjlkr dk ct jgk Fkk Madk  
,d 'kksj gS vkalek¡ is cikZA  
gS vcj dh Q+kSt vkxs vkxs  
vkSj ihNsa gS ny ds ny gok ds A 
gS p[+kZ is Nkvksuh lh NkbZ  
,d vkrh gS Q+kSt ,d tkrhA  
tkrs gSa eqfge is dksbZ tkus  
gejkg gSa yk[k rksi [+kkusA  
rksiks dh gS tc ds ck<+ pyrh  
Nkrh gS T+kehu dh ngyrhA 

ckotwn ;s dh gkyh dh ;s igyh uT+e 
gS ysfdu bl esa tT+ckfr;r uT+kj vkrh gSA 
bl esa ekStwn eaT+kj&fuxkjh vkSj okd+s;k&fuxkjh 
ls mu dh dykRed psruk dk vglkl gksrk 
gSA  
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uT+e ^fu'kkr&,&mEehn* esa fT+kanxh dh 
okLrfodrk ij çdk'k Mkyk gSA mEehan ges'kk 
gh balku dh gene] mldh lkFkh jgh gSA 
mEehn nq[kh fnyksa dk bykt gSA oks ges'kk 
gkSlyk c<+krh gSA balku dh dke;kch dk jkT+k 
mEehn gh esa Nqik gqvk gSA mEehn ij nqfu;k 
d+k;e gSA mEehn nhu vkSj nqfu;k nksukas gh 
txg çsfjr djrh gSaA bl uT+e esa gkyh us 
mEehn vkSj uk&mEehnh dh nqfo/kk c;ku dh 
gSA 

gksrk gS ukSehfn;ksa dk tc gqtwe  
vkrh gS gljr dh ?kVk >we >weA  
cSBus yxrk gS tc fny vkos dh rjg 
;kl Mjkrh gS Nykos dh rjgA  
tkrk gS d+kcw ls vkf[kj fny fudy  
djrh gS bu eqf'dyksa dks rw gh gyA  
dku esa igq¡ph rsjh vkgV tw¡ gh  
j[+rs lQ+j&,&;kl us ckU/kk oghaA  
lkFk xbZ ;kl ds iT+keqnZxh  
gks xbZ dkQ++wj lc vQ+lqnZxhA  
rq> esa Nqik jkgr&,&tk¡ dk gS Òsn  
NksM+ rw gkyh dk u lkFk ,s mEehnA 

;s uT+e blfy, vge gS] D;ksafd ;s ml 
oDr dh ;knxkj gS] tc fganqLrkuh vOoke] 
[+kkl rkSj ij eqlyeku ftanxh ls uk&mEehn 
FksA gljr o ;kl ds ckny pkjks rjQ+ Nk, 
gq, Fks] vkSj ,sls le; esa bl çdkj ds fopkjksa 
dks O;Dr djuk cs&barsgk T+k:jh FkkA gkyh us 
mlh T+kekus esa viuh e'kgwj uT+e ^gqCcs oru* 
d+ye can dhA bl uT+e esa oks xqyT+kkjksa] 
igkM+kas] vkleku] flrkjksa] pk¡nuh jkr] cqycqy 
ds ux+eksa vkSj rkjksa dks eq[+kkfrc djds mu ls 
;s iwNrs gSa dh bu esa oks jkWukbZ] oks fnyd'kh 
vk[+khj D;ksa ckd+h u jghA lkFk gh lkFk bl 
uT+e esa oru ls nwjh dks mUgksaus c;ku fd;k 
gSA 

, oru] , esjs cfg'kr&,&cjha  
D;k gq, rsjs vkleku o T+kehaA  
jkr vkSj fnu dk oks lek¡ u jgk  
oks T+kehu oks vklek¡ u jgkA  
dkVs [kkrk gS ckx+ fcu rsjs  
xqy gSa uT+kjksa esa nkx fcu rsjsA  
feV x;k ud+'k dkejkuh dk   
rq> ls Fkk yqRQ+ ftanxkuh dkA 

lkFk gh bl uT+e esa mUgksaus dqN 
,sfrgkfld okds;kr dks Òh d+ye can fd;k 
gSA mUgksaus fofÒé mnkgj.kksa ls ns'k ÒfDr ds 
egRo dks n'kkZ;k gSA uQ+jr dks [+kRe djds 
I;kj eksgCcr dk iSx+ke fn;k gS] vkSj d+kSe dks 
,drk ds lkFk jgus dk nlZ fn;k gSA 

cSBs cs&fQ+Ø D;k gks ge&oruks !  
mBksa vgy&,&oru ds nksLr cuksA  
enZ gks rks fdlh ds dke vkvks  
ojuk [kkvks] fi;ks pys tkvksA  
tc dksbZ ftanxh dk yqRQ+ mBkvks  
fny dks nq%[k ÒkbZ;ksa ds ;kn fnykvksaA  
-----------  
gks eqlyeku bl eas ;k fganq   
ckS) eT+kgc gks ;k fd gks czº~eksA  
tkQ+jh gksos ;k fd gksos guQ+h   
tSu er gksos ;k gks cS'kuohA  
lc dks ehBh fuxkg ls ns[kks  
le>ks vk¡[kksa dh iqfRy;k¡ lc dksA  
eqYd gSa bÙksQ+kd+ ls vkT+kkn  
'kgj gSa bÙksQ+kd+ ls vkcknA  

uT+e ^eukfT+kj&,&jge o balkQ+* esa 
mUgksaus jge vkSj balkQ+ ds chp esa ckrphr 
fn[kkbZ gSA ;gk¡ jge viuh cjrjh fn[kkrk gS 
vkSj balkQ viuh cM+kbZ trkrk gSA ckotwn 
blds vd+y mu dks lgh jklrk fn[kkrh gS 
fd nqfu;k dh ÒykbZ] mldh csgrjh ds fy, 
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nksuksa ,d nqljs ds fy, T+k:jh gSA 

ykgkSj ds ckn gkyh fnYyh pys vk, 
vkSj ,axyks vjsfcd Ldwy esa eqnj~fjl gks x,A 
;gk¡ fQj oko iwjh rjg ls lj l¸;n dh 
rgjhd ls tqM+ x, vkSj blh rgjhd ds 
T+ksj&,&vlj viuh e'kgwj vkSj iqj&vlj 
uT+e ^eíks tT+kj&,&bLyke* fy[khA tks 
1879 esa eqdEey gqbZA bl esa gkyh dk d+kSeh 
'kÅj vius 'kckc ij uT+kj vkrk gSA muds 
'kÅj esa csnkjh FkhA oks ml le; dh t:jrksa 
ls iwjh rjg voxr FksA oks ftanxh dks cukus] 
gkykr dks lq/kkjus ds [kokfg'kean Fks vkSj ;s 
lc >yfd;k¡ mudh 'kk;jh esa uT+kj vkrh gSaA 
mUgksaus xT+ky dh blykg dh rgjhd pykbZA 
d+kSeh vkSj bLykgh eT+kkehu dks xT+ky esa is'k 
djus dk rtqjck Òh mUgksaus fd;k gSA xT+ky esa 
ubZ vykersa vkSj b'kkjksa dk bLrseky djds 
bl ds fy, ubZ jkgsa cukbZA 

tnhn mnwZ 'kk;jh gekjh cnyrh 
T+ksgfu;r vkSj tT+ckr dh iSnkokj gSaA ftanxh 
uss 'kk;jh dks vkSj 'kk;jh us ftanxh dks cnyk 
gS vkSj ubZ eafT+kyksa dh ryk'k esa jok¡&nok¡ gS 
vkSj ;s ftÌr&ilanh dh fjok;r mnwZ 'kk;jh es 
cgqr iqjkuh gSA gkyh bl ftÌr ds 
vye&cjnkj gSaA mudk uke mnwZ 'kk;jh dks 
ftÌr&dh jkgksa ls :'kukl djkus esa lc ls 
uqek;k¡ gSA  

chloha lnha dh mnwZ esa tks :tgku iSnk 
gqvk ml esa ftÌr dk igyw uT+kj vkrk gSA 
oks viuh uT+ekas esa d+kSeh] eqydh vkSj feYyh 
elk,y is'k djrs gSaA oks vius T+kekus ds 
gkykr ls eqrkfLlj gq,A gkyh dk eSnku 
bLykg FkkA oks ml le; dh fcxM+h gqbZ 
lkekftd ftanxh dks lq/kkjuk pkgrs Fks vkSj 
blh [+;ky ls mUgksaus lj l¸;n dh rgjhd 

ds fy, viuh ftanxh oD+Q+ dj nhA lj 
l¸;n rgjhd çkjaÒ esa rkyheh Fkh ysfdu 
le; ds lkFk lkFk mlus fganqLrkuh eqlyekuksa 
dh ftanxh esa vke igywvksa dks Òh vius 
nkeu esa lesV fy;kA ml esa jktuhfrd] 
vkfFkZd] lkekftd lÒh igyw fn[kkbZ nsus 
yxsA lj l¸;n us bl rgjhd ds T+kfj, 
eqlyekuksa dh ftanxh esa jktuhfrd] vkfFkZd 
vkSj lkekftd lq/kkj djus dh dksf'k'k dhA 
gkyh us lj l¸;n ds fopkjksa dks viuh 
'kk;jh esa leksus vkSj mls turk rd igq¡pkus 
dh dksf'k'k dhA lj l¸;n vkSj mudh 
rgjhd us gkyh dks d+kSeh 'kk;j cuk;kA gkyh 
ds fny esa ns'k ÒfDr dk tT+ck Fkk vkSj blh 
rgjhd ds T+ksj&,&vlj fy[kh uT+e 
^eíks&tT+kj&,& bLyke* esa gkyh dk d+kSeh 
'kÅj viuh ÅapkbZ ij fn[kkbZ nsrk gSA ;s ,d 
,slh uT+e gS ftl esa oks [kqn Òh jksrs gaS vkSj 
nqljksa dks Òh :ykrs gaSA ;g ,d rM+irs gq, 
lPps eqLyeku ds fny dh iqdkj gSA bl uT+e 
us eqlyekuksa esa ,d gypy lh epk nhA 
bldh ,d ftYn tc lj l¸;n ds ikl 
igq¡ph] rks mls i<+ dj lj l¸;n ds fny ij 
bl ds i<+us ls tks vljkr iSnk gq, mldks 
mUgksaus cM+s fnyd'k vankT+k esa vius [+kr esa 
bl çdkj O;Dr fd;k gS % 

ßftl oD+r fdrkc gkFk esa vkbZ] tc 
rd [+kRe u gqbZ gkFk ls u NqVh vkSj 
tc [+kRe gksyh rks vQ+lksl gqvk dh 
D;ksa [+kRe gks xbZA vxj eqlÌl dh 
cnksyr Q+u&,&'kk;jh dh rkjh[+k tnhn 
d+jkj nh tkos rks fcYdqy ctk gSA--- 
cs'kd esa bldk eksgj~fjd gqvk vkSj 
mldks esa vius bu vkeky&,&gLuk esa 
le>rk gq¡ dh tc [++kqnk iqNsxk dh rw 
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D;k yk;k rks dgq¡xk gkyh ls eqlÌl 
fy[kok yk;k gq¡ vkSj dqN ugha---Þ 
¼;knxkj&,&gkyh] lkysgk vkfcn gqlSu] 
iq"i & 40½  

eqlÌl dh gd+hd+r fuxkjh] lPpkbZ] 
mldh rM+i mldh dq+cwfy;r dh otg cuhA 
lkFk gh tT+kckr o c;ku dh lknxh vkSj 
feBkl Òh yksxksa dks ilan vkbZA gkyh flQZ+ 
fdlh ,d d+kSe dks ugha cfYd iwjh d+kSe rd 
viuk i;ke igq¡pkuk pkgrs FksA 

ugha d+kSe esa xjps dqN tku ckd+h  
u gS bl esa bLyke dh 'kku ckd+hA  
u oks tkg o g'ker ds lkeku ckd+h   
ij bl gky esa Òh gS ,d vku ckd+hA  
fcxM+us dk xks buds oD+r vk x;k gS   
exj bl fcxM+us esa Òh ,d vnk gSA  
cgksr gSa vÒh ftu esa xS+jr gS ckd+h  
fnysjh ugha ij geh;r gS ckd+h A 
feVs ij Òh fiUnkj gLrh ogh gS  
edk¡ xeZ gS vkx xks cq> xbZ gSA 

gkyh us lÒh igywvksa ij uT+esa fy[khA 
ftl esa mudk [+kkl vankT+k uT+kj vkrk gSA 
lkFk gh ns'k ÒfDr dh Òkouk ds rgr viuh 
'kk;jh dks vius ns'k vkSj mldh gj oLrq ls 
fnypLih ds bT+kgkj dk olhyk cuk;kA gkyh 
us 'kCn d+kSe dks iwjs eqYd ds rkSj ij 
bLrseky fd;k gSA 

eqYd gS bRrsgkn ls vkT+kkn  
'kgj gS bÙksQ+kd+ ls vkcknA  
fgan esa bÙksQ+kd gksrk xj  
[kkrs x+Sjksa dh Bksdjsa D;kas djA  
d+kSe tc bÙksQ+kd+ [kks cSBh  
viuh iw¡th ls gkFk /kks cSBhA 

mnwZ 'kk;jh esa gkyh ls igys vkSjr dks 

dksbZ çeq[k LFkku çkIr u FkkA oks dsoy egcwc 
dh gSlh;r ls fn[kkbZ nsrh Fkh vkSj mudh 
lkekftd fLFkfr fdlh dks fn[kkbZ ugha nsrh 
FkhA gkyh us viuh e'kgwj uT+eas ^equktkr&,& 

csok* vkSj ^pqi dh nkn* esa vkSjrksa dh 
leL;kvksa dks fo'ks"k egRo fn;kA 

uT+e ^equktkr&,&csok* 1897 esa 
fy[khA gkyh fganqLrku esa ekStwn xyr] 
jhfr&fjoktksa vkSj lkekftd tfVyrkvksa ls 
vPNh rjg ifjfpr FksA bl uT+e esa mUgksaus 
,d deflu csok dh vQ+lksl&ukd gkyr 
dks c;ku fd;k gSA tks lekt ds T+kqYe o 
flre dk f'kdkj gSA bu leL;kvksa dks /;ku 
esa j[krs gq, og blesa lq/kkj djuk pkgrs FksA 

gkyh us viuh uT+e ^pqi dh nkn* esa 
faganqLrkuh vkSjr dh f[+knekr] mldh lsok,¡ 
vkSj mldh lhjr ij jkS'kuh Mkyh gSA 

,s ekvks! csguks! csfV;ks!  
  nqfu;k dh bT+tr rqe ls gS  
eqYd+kas dh cLrh gks rqEgha]  
  d+kSeksa dh bT+tr rqe ls gSA  
usdh dh rqe rLohj gks]  
  b+¶+Q+r dh rqe rnchj gks  
gks nhu dh rqe ikLck¡]  
  bek¡ lyker rqe ls gSA  
fQ+rjr rqEgkjh gS g;k]  
  rhur esa gS egsj&,&oQk  
?kqV~Vh esa gS lcz o jT+kk]  
  balk¡ bckjr rqe ls gSA 

gkyh dh nqljh uT+eksa esa Òh mudk 
e[+klwl T+kkfo;k&,&uT+kj fn[kkbZ nsrk gSA gkyh 
viuk iSx+ke T+;knk ls T+;knk yksxksa rd 
igqapkuk pkgrs FksA mUgksaus ljy Òk"kk esa ftanxh 
dh gd+hd+r dks is'k djus dh gj eqefdu 



Research Journal Vol. 14, No. (1), 2018 (ISSN 0974 - 0317) 

64 

dksf'k'k dhA muds vankT+k esa lknxh vkSj 
fnyd'kh ds lkFk lkFk nnZ ekStwn gS] tks fnyksa 
ij vlj djrk gSA 

fu"d"kZ 

gkyh dks mudh erkur vkSj xaÒhjrk us 
d+kSeh 'kk;j cuk;k gSA mUgksaus ftanxh ds vU; 
fo"k;ksa dks Òh viuh 'kk;jh esa is'k fd;k gSA 
gkyh gd+hd+r fuxkj vkSj fQ+rjr ijLr 'kk;j 
gSA oks 'kk;jh ds fy, lknxh] tks'k vkSj 

vlfy;r dks T+k:jh le>rs gSa vkSj mudh ;s 
[kwch;k¡ mudh 'kk;jh esa [+kqywl vkSj lPpkbZ 
iSnk djrh gSA oks dgha dgha r'kchgkr vkSj 
bLrsvkjkr ls Òh dke ysrs uT+kj vkrs gSaA 
gkyh dh 'kk;jh ,d rgjhd dh gSlh;r 
j[krh gS ftl us mnwZ 'kk;jh esa ubZ jkgsa geokj 
dh gSaA mudh 'kk;jh cnys gq, ekgksy dks 
n'kkZrh gSA gkyh us mnwZ uT+eksa dks ubZ jkgksa ls 
ge&fdukj fd;kA 
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HkklkP;k ukVdkrhy nq;ksZ/ku 

e`nqyk dkGs 

la'kks/kd Nk=k] dfodqyxq: dkfynkl laLÑr fo'ofo|ky;] jkeVsd 

lkjka'k 

xhrxksfoUndkj t;nso] T;kps o.kZu ^Hkklksgkl% dfodqyxq# dkfynklks foykl%* vls djrks rksp izfrFk;'k laLÑr 
doh Hkkl gks;- laLÑr ok³~e;:ih HkkaMkjkyk T;kus vkiY;k vHkwriwoZ vkf.k ykfyR;iw.kZ jpukauh ifjiw.kZ dsys rksp Hkkl- 
laLÑr dkO;l`"Vhe/;s vkiY;k rsjk ukVdkauh Hkj ?kky.kkjk doh Hkkl laLÑrkrhy izkphure dohaiSdh ,d Eg.kfoyk 
tkrks- vU; fBdk.kh nqyZHkp vl.kkjs vls ekuoh; HkkoHkkoukaps vR;ar mÙke vls fp=.k HkklkP;k izR;sd ukVdkr fnlwu 
;srs- ,dkp O;Drhps O;fDrfp=.k fofo/k ukVdkae/;s fofo/kkaxh vkf.k fHkUu fHkUu Lo:ikr dj.kkjk Hkkl gk dnkfpr 
,deso ukVddkj vlkok- vkiY;k pkj ukVdkae/;s nq;ksZ/kukP;k O;fDreRokrhy fofo/kkaxh :ikaps n'kZu Hkklkus yhy;k 
dsysys vk<Grs- ;kr nq;ksZ/kukP;k fofo/kkaxh O;fDreÙokpk vH;kl dj.;kpk iz;Ru ;k 'kks/kfuca/kkr dsysyk vkgs- 

lkadsfrd 'kCn % nq;ksZ/ku] Hkkl] iŒpjk=e~] nwr?kVksRdpe~] nwrokD;e~- 

çLrkouk 

vkiY;k ykfyR;iw.kZ ukVdkus laLÑr 
dkO;l`"Vhe/;s vewY; v'kh Hkj ?kky.kkjk 
doh Eg.kts Hkkl- 20O;k 'krdkP;k 
lq#okrhi;±r dsoG uko Eg.kwu ekfgrh 
vlysY;k doh Hkklkyk] lkfgR;txrke/;s 
iqu%izfrf"Br dj.;kps Js; egkegksik/;k; ia- 
Vh- x.kirh'kkL=h ;kauk tkrs- vFkd iz;Ru 
d:u ia- Vh- x.kirh'kkL=hauh gLrfyf[krkaP;k 
Lo:ikr vlysyh Hkklkph ukVds izdkf'kr 
dsyh vkf.k dsoG uke:i vlysyk ^Hkkl* 
iqUgk izdk'kkr vkyk- laLÑr doh 
ijaijsizek.ksp vkiY;k ukVdkae/;s Lor%pk 
dqBykp ifjp; u fnY;kus Hkklkpk dkG 
vktgh vxE;p vkgs- rjh izkphu 
vH;kldkaP;k ers lk/kkj.ki.ks b-l-iwoZ pkSF;k 
'krdki;±r gk dkG ekurk ;srks- HkklkP;k rsjk 
ukVdkauk ,danjhr ^HkklukVdpØe~* vls 
EgVys tkrs- ekuoh HkkoHkkoukapk vR;qÙke 
vlk [ksG HkklkP;k izR;sd ukVdke/;s fnlwu 

;srks- lkekU; euq";kP;k thoukrhy izR;sd 
?kVusps] R;kP;k LoHkkokps fp=.k dj.;kryh 
R;kph gkrksVh uDdhp Hkklkyk vfrmPp 
ikrGhoj usÅu Bsors- Hkklkph cjhp'kh ukVds 
gh jkek;.k vkf.k egkHkkjr dFkkaoj 
vk/kkjysyh vkgsr- ;k ukVdkae/;s ewG 
xzUFkkae/;s of.kZr dFkk] O;fDrfp=.ks tlsP;k 
rls u ?ksrk R;kr cjsp cny Hkklkus dsysys 
vk<Grkr- vkdj xzaFkkis{kk laiw.kZi.ks fHkUu 
vkf.k osxGs daxksjs vlysys O;fDreRo leksj 
vk.k.;kr doh Hkklkpk gkr[kaMk vkgs vls 
EgVY;kl okoxs Bj.kkj ukgh- 

mís'k 

Hkkl ukVdkrhy nq;ksZ/kukP;k fofo/kkaxh 
O;fDreÙokpk vH;kl dj.;kpk iz;Ru ;k 
'kks/kfuca/kkr dj.;kr vkyk vkgs-  

'kks/ki)rh 

HkklukVdpØkrhy pkj ukVdkaae/;s 
nq;ksZ/kukps O;fDreÙo izd"kkZus leksj ;srs] 
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Eg.kwup pkjgh ukVdkapk vH;kl vkf.k 
nq;ksZ/kukP;k O;fDreÙokpk vH;kl dj.;klkBh 
rqyukRed vkf.k o.kZukRed v'kk nksugh 
'kks/ki)rhapk voyac dj.;kr vkyk vkgs- 

eq[; fo"k; 

Hkklkph ukVds ;'kLoh gks.;kr R;kus 
dsysys ik=kaps pfj=fp=.k vfr'k; egÙoiw.kZ 
Bjrs- Hkklkus loZ izdkjP;k ik=kaps fp=.k 
dkS'kY;kus dsysys vkgs- nsorkaiklwu 
vlqjkai;±r] jktkiklwu rs pksjkai;±r] ,o<sp 
uOgs rj vxnh i'kqi{kkaps fp=.k ns[khy eksB;k 
dkS'kY;kus dsysys fnlrs- ewG xzaFkkais{kk osxGs 
dFkkud vkf.k osxGs O;fDrÙo mHks dj.;kr 
Hkklkph iz;ksx'khyrk fnlwu ;srs- HkklkP;k rsjk 
ukVdkaiSdh lgk ukVds gh egkHkkjrk/kkfjr 
vkgsr- ;kiSdh cÚ;kp'kk ,dkafddkp vkgsr- 
;kiSdh Å#Hkaxe~] nwrokD;e~ vkf.k nwr& 
?kVksRdpe~ ;k ,dkafddk vkf.k iapjk=e~ ;k 
rhu vadh leodkjke/;s nq;ksZ/kukps O;fDreÙo 
izd"kkZus leksj ;srs- izR;sd ukVdke/;s osxGs 
fnl.kkjs nq;ksZ/kukps O;fDreÙo gs HkklkP;k 
ukVdkaps oSf'k"Vîkp Eg.kkos ykxsy-  

ewG egkHkkjrkrhy O;Drh ;k cgqrka'kh 
mnkÙk vkf.k vknj.kh; v'kk vkgsr- gh 
O;fDrRos xq.klEiUu vlyh rjh loZxq.klaiUu 
ukghr vkf.k Eg.kwup rh vf/kd toGph 
okVrkr- ikaMokapk izfrLi/khZ vlysyk nq;ksZ/ku] 
;kP;k thoukpk vks?k tjh okbZVkdMs vlyk 
rjh jktk Eg.kwu iztkikyu] jktuhrh] 'kklu 
;ke/;s dqBsgh rks pqdrkuk fnlr ukgh-
¼egkHkkjr] ejkBh vuqokn [kaM 11 lekykspu½ 
HkklkP;k ukVdkae/;s ns[khy nq;ksZ/kukps 
O;fDreÙo vlsp fofo/kkaxh fnlwu ;srs- 

nwrokD;e~ & nwrokD;e~ ;k ,dkafdds& 

rhy nq;ksZ/ku gk jktk Eg.kwu jaxeapkoj ;srks 
vkf.k Eg.kwup jktk Eg.kwu vlysY;k 
lxG;kp tckcnkÚ;k gk pkaxY;k izdkjs 
fuHkkorkauk fnlrks- jktk nq;ksZ/kukP;k vkKsus 
mifLFkr >kysY;k loZ vkeaf=r jktsyksdkauk] 
lHkklnkauk] Js"Bkauk vknjiwoZd vkf.k lUekukus 
vkluLFk dj.kkjk vlk gk jktk vkgs- 
ikaMoka'kh ;q) dj.;kps fuf'pr >kY;kuarj 
,dVîkkusp loZ fu.kZ; u ?ksrk jktk Eg.kwu 
T;¢"B&Js"B v'kk iz/kkuka'kh] firkeg Hkh"eka'kh 
vkf.k vkysY;k jkts yksdka'kh leUo; lk/kwu 
fu.kZ; vkf.k ;kstuk vk[k.kkjk nq;ksZ/ku jktk 
Eg.kwu [kjsp lq;ksX; vkgs- ijarq yxspp ^nwr* 
Eg.kwu izfo"V gks.kkÚ;k JhÑ".kkP;k vkxeukP;k 
lwpusuarj] nq;ksZ/kukpk uwjp ikyVysyk fnlrks- 
JhÑ".kkyk] ds'kokyk ^ukjk;.k* Eg.krk{k.kh 
Øq) >kysyk nq;ksZ/ku] rks dsoG ^nwr* vkgs 
v'kh okD;s cksyrks- vkiys opZLo fl) 
djrkuk rks vkeaf=r jktsyksdkauh ns[khy 
JhÑ".kkpk lUeku d: u;s v'kh rkdhn 
nsrkuk fnlrks-  

^^;ks•= ds'koL; izR;qRFkkL;fr] l e;k 
}kn'kHkkjs.k n.M~;%A rnizeÙkk% HkoUrq HkoUr%A 

 & nwrokD;e~ vad 1] i`-10 

 JhÑ".kkps n¢oRo u tqekurk rks QDr 
^nwr* vkgs ;k okLrokph rks okjaokj tk.kho 
d:u nsrkuk fnlrks- nq;ksZ/ku vkf.k 
JhÑ".kke/;s cjkp dkG pkyysY;k okn& 
fooknkuarj] JhÑ".kkpk mins'k u ekurk R;kyk 
canh cufo.;kph r;kjh vkf.k Ñrhns[khy 
dj.kkjk nq;ksZ/ku leksj ;srks- jktuhrh vkf.k 
'kklu pkyforkuk izfrLi/;kZyk vxnh 
O;ofLFkr vksG[k.ksgh rso<sp egÙokps vkf.k 
Eg.kwup izfrLi/khZ ikaMokauk gjfo.;kdfjrk 
JhÑ".kkyk canh cuo.ks xjtsps vkgs gs 
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tk.k.kkjk nq;ksZ/ku Eg.krks & 

xzg.keqixrs rq oklqHkæs 
âru;uk bo ik.Mok% Hkos;q%A 
xfrefrjfgrs"kq ik.Mos"kq  
f{kfrjf[kykfi HkosUeekliRukAA  

& nwrokD;e~ 'yksd 10 

jktuhrhps lq;ksX; Kku vlysyk 
^nwrokD;e~* ;k ,dkafddse/kyk nq;ksZ/ku 
FkksMklk opZLo xkto.kkjk] vf/kdkj xkto.kkjk 
fnlrks- ^ohjHkksX;k olqU/kjk* ;k mDrhoj laiw.kZ 
fo'okl vl.kkjk nq;ksZ/ku] ^jkT; gs ekxwu 
feGr ulra] rs ftadkoap ykxra vla Li"Vi.ks 
lkaxrkuk fnlrks-  

jkT;a uke u`ikRetS% lân;SftZRok  
  fjiwu~ HkqT;rs 

rYyksds u rq ;kprs]  
  u rq iqunhZuk; ok nh;rsAA 

& nwrokD;e~ 'yksd 24 

vFkkZrp ,dk cktwyk lxG;ka'kh 
lkeatL;kus okxwu] leUo; lk/kwu dke 
dj.kkjk rj R;kp ukVdke/;s vR;ar xfoZ"B 
vkf.k opZLo xktfo.kkjk vlk nq;ksZ/ku Hkklkus 
vizfre jaxfoyk vkgs-  

nwr?kVksRdpe~ & egkHkkjrkoj vk/kkfjr 
nqljh ,dkafddk Eg.ktsp nwr?kVksRdpe~- 
vfHkeU;wP;k e`R;wuarj ik.Mokapk lans'k ?ksÅu 
Hkheiq= ?kVksRdp dkSjokaP;k d{kkr ;srks- ;kp 
?kVusoj vk/kkfjr gh ,dkafddk- ;k 
,dkafddsrhy nq;ksZ/ku gk ;q)kr fuiq.k] dq'ky 
vkgs- vkiY;kyk goa rs feGfo.;kph bPNk 
izR;{kkr mrjfo.;kdfjrk rks lrr iz;Rujr 
vkgs- osxosxGîkk i)rh oki:u 'k=wyk 
ukeksgje dj.;kP;k R;kP;k ;qDR;k 
ok[kk.k.;klkj[;k vkgsr- ekek 'kdquhP;k 

laiw.kZi.ks dgîkkr vlrkuk lq)k nq;ksZ/ku 
Lor%P;k ekrkfiR;kackcr vknj;qDr vkf.k 
;Fkksfpr okxrkuk fnlrks- firk /kr̀jk"Vªkus 
vk'khokZn u fnY;kus gks.kkjs nq%[k rks Li"Vi.ks 
lkaxrks- vfHkeU;wP;k e`R;wyk t;æFkkyk 
tckcnkj BjfoY;kuarj ^R;kus ,dVîkkus gs dsys 
ukgh* vls lkax.kkjk nq;ksZ/kugh fnlrks-  

vkiyk ijkØe lkaxrkukp cksy.;kP;k 
vks?kkrp izfrLi/;kZyk rks deh ys[kr ukgh gs 
ns[hky dGwu ;srs- ckyd vfHkeU;wyk 
ekjY;kuarj] ^rks ,[kk|k r:.k lkglh ;ks)îkk 
izek.ks y<yk* vls lkaxrkuk rks Eg.krks & 

o`)a Hkh"ea NySgZRok rs"kka u ifrrk Hkqtk% 
gRok•Lekda ifr";fUr reckyijkØee~A 

& nwr?kVksRdpe~] 'yksd 18 

izpaM egRokdka{kh vkf.k ;q)ksRlqd vlk 
nq;ksZ/ku ;k ,dkafddse/;s c?kk;yk feGrks- 
vfHkeU;wP;k o/kkuarj vtqZukus dsysyh izfrKk 
,sdrkp]  

o;efi rkoRizfrKkO;k?kkrs 
iz;Rueuqfr"Bke%A     & nwr?kVksRdpe~] i`-24 

^nwr* Eg.kwu izos'k dsysY;k ?kVksRdpk& 
ykgh rks nwr Eg.kwu izfo"V >kY;kps tk.kowu 
nsrks- vfr'k; vgadkjh vlk nq;ksZ/ku] 
?kVksRdpkph R;kP;k vkbZP;k vFkkZrp 
fgfMacsP;k dqGko:u fuankns[khy djrks- rks 
Eg.krks] ^rqyk tj vkbZdMwu izkIr >kysY;k 
foØkG :ikpk xoZ vlsy rj vkEgh ns[khy 
jk{klkaleku fcdV LoHkko vlysys vkgksr-*  

f{kifl onfl #{ka y³~?kf;Rok izek.ka  
u p x.k;fl fdfŒp};kgjUnh?kZgLr%A 
;fn [kyq ro niksZ ekr`i{kksxz:iks  
o;efi [kyq jkSæk jk{klksxzLoHkkok%AA 

& nwr?kVksRdpe~] 'yksd 46 
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^nwr?kVksRdpe~* ;k ,dkafddsrhy 
^nq;ksZ/ku* gk egÙokdka{kh rj vkgsp] R;kp 
cjkscjhus FkksMklk vgadkjh vkf.k vkØed 
ns[khy tk.korks- vkiY;kyk goa rs 
feGfo.;kph R;kph /kMiM ns[khy vxnh 
lqjs[k i)rhus Hkklkus n'kZfoyh vkgs- ,dhdMs 
?kVksRdpkph fuank dj.kkjk nq;ksZ/ku] ^nwr* Eg.kwu 
vkysY;k O;Drhyk vkEgh ekjr ukgh] ^u o;a 
nwr?kkrdk%* vls uhrh;qDr okD; ns[khy 
cksyrkuk fnlrks- egRokdka{kh vlrkukp 
nq;ksZ/ku gk /;s;klDr vlysykgh tk.korks-  

iŒpjk=e~ & egkHkkjr vkf.k ojhy nksu 
,dkafddk ;kgwu loZFkk fHkUu vlk nq;ksZ/ku 
Hkklkus R;kP;k ^ iŒpjk=e~~* ;k rhu vadh 
ukVdkr jaxfoysyk vkgs- ;k ukVdkrhy 
nq;ksZ/ku gk ,dk mnkj uk;dkP;k :ikr leksj 
;srks- ukVdkP;k vxnh lq:okrhiklwu rs 
varki;±r vfr'k; mnkj vls R;kps O;fDreÙo 
leksj ;srs- jktk >kY;kuarj iztkikyu 
dj.kkjk] R;kaP;k lq[kle`)hph bPNk dj.kkjk 
vlk nq;ksZ/ku ;K djrkuk leksj ;srks- iwohZ 
dsysY;k pqdkacíy æks.kkpk;k±ph {kek ekx.kkjk 
nq;ksZ/ku vkn'kZ jktkphp y{k.ks n'kZforks-  

æks.kkpk;k±uh] ^v/ksZ jkT; ikaMokauk |kos* 
v'kh xq:nf{k.kk ekfxrY;kuarj laHkze fuekZ.k 
>kysyk] i.k 'kdquh'kh lYykelyr d:u 
ikp jk=haph vV Bso.;kpk letwrnkji.kk 
ns[khy rks nk[kforks- xksxzg.kkP;k osGh 
vfHkeU;wps gj.k >kys vkgs gs dGY;kuarj 
vfr'k; O;kdqG gks.kkjk] vkiys oSj 
vfHkeU;wP;k fiR;k'kh vkgs] dqGkrp varxZr 
fojks/k vlyk rjh ckydkapk dkghp vijk/k 
ekuyk tkr ukgh vls letko.kkjk vkf.k 
vfHkeU;wyk lksMfo.;klkBh vkØe.kkP;k 
r;kjhr vlysyk nq;ksZ/ku Hkklkus Nkup 

jaxfoyk vkgs-  

ee fg fir`fHkjL; izLrqrks KkfrHksn & 
Lrnfg ef; rq nks"kks oDr`fHk% ikruh;%A 
vFk p ee lo iq=% ik.Mokuka rq i'pkr~ 
lfr p dqyfojks/ks ukijk/;fUr ckyk%AA 

& iŒpjk=e~] vad 3] 'yksd 4 

æks.kkpk;k±uh ikp jk=hae/;s ikaMokapk 'kks/k 
ykoY;kus] vkiyh gkj eksBîkk eukus Lohdkj 
dj.kkjk nq;ksZ/ku] v/ksZ jkT; nsÅu Vkd.;k& 
brir mnkj >kysyk fnlrks- rj e`rs•fi ujk% 
losZ lR;s fr"BfUr fr"BfrA vls lkaxr 
lR;fu"Brsph vkf.k mnkj pkfj«;kph ifjlhek 
n'kZforks- 

Å#Hk³~xe~ & d#.kjlkus ifjiw.kZ 
vlysyh gh ,dkafddk vkgs- egkHkkjrkps ;q) 
vafre VII;kr vkysys vlrkuk Hkhe vkf.k 
nq;ksZ/kukps xnk;q) gksrs- R;kr Hkhekus dsysY;k 
xnkizgkjkeqGs ej.kklUu voLFksr iksgkspysY;k 
nq;ks/kZukph gh dFkk- 

Hkhek'kh xnk;q) djhr vlrkuk ;q) gs 
rqY;cG vkf.k leku'kL=/kkjh ;ks/;kae/;sp 
gksrs gs tk.kwu] xnkizgkjkus [kkyh iMysY;k 
Hkhekyk nq;ksZ/ku Eg.krks]  

u nhua] ohjks fugfUr lejs"kq Hk;a R;tsfrA 
& Å#Hkaxe] 'yksd 22- 

iq<s Hkhekus dsysY;k xnkizgkjkus ej.kklUu 
voLFksr iksgkspysyk nq;ksZ/ku cynsokyk R;kyk 
ekj.;kiklwu jks[krks- ej.kklUu voLFksrp 
vkiY;k iq=kyk] fiR;kyk] ekrsyk vkf.k nksu 
iRU;kauk HksVrkuk rks O;kdqG >kysyk vkgs- 
i.k ?kkcjysyk ek= ukgh- vkiY;k iq=kyk rks 
lq;ksX; vls ekxZn'kZu djrks rj jM.kkÚ;k 
vkiY;k fL=;kauk fgEer nsrkuk Eg.krks]  

HkrkZ rs u ijk³~eq[kks ;qf/k gr% fda {kf=;s! 
jksfnf"k\            & Å#Hkaxe~] 'yksd 51 
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rj vkiY;kyk ekjk;yk Lor% 
JhÑ".kkyk ;qDrh okijkoh ykxyh ;kfo"k;h 
tk.kwup rks vfr'k; [kq"k vkgs-  

/khjksnkÙk uk;dkps mTToy pfj= ;k 
,dkafddsrwu fnlwu ;srs- ;q)kr xjtsph 
vlysyh vkØedrk vlks fdaok iq=kyk 
mins'k nsrkuk n'kZfoysyk letwrnkji.kk- 
iRuhyk /khj nsrkuk nk[kfoysyk izseG 
djkjhi.kk vlks fdaok ekrsyk vFkkZrp 
xka/kkjhyk] ^vU;L;kefi tkR;ka es Roeso tuuh 
Hko* v'kh fouo.kh djrkuk vkysyh 
O;kdqGrk vlks] Hkklkus laiw.kZ ,dkafddsrp 
nq;ksZ/kukps O;fDreÙo vfr'k; mÙke jaxfoysys 
fnlwu ;srs-  

milagkj 

ewG dFkkudkr vkf.k O;fDrfp=.kkr 
cny d:u rs uohu Lo:ikr ekaM.;kph doh 
Hkklkph fuiq.krk [kjks[kjp vizfre vkgs- 
xq.klaiUu ijarq [kyuk;d :ikr egkHkkjrke/;s 

leksj ;s.kkjk nq;ksZ/ku Hkklkus vkiY;k pkjgh 
ukVdkr vfr'k; fHkUu fHkUu vlk jaxfoyk 
vkgs- egkHkkjrkgwu loZFkk fHkUu vlk 
^iŒpjk=e~* e/kyk mnkj nq;ksZ/ku vlks fdaok 
^nwrokD;e~* vkf.k ^nwr?kVksRdpe~* e/kyk 
djkjh] fdafpr vgadkjh] egRokdka{kh nq;ksZ/ku 
vlks] nksugh Lo:ikryk nq;ksZ/ku okpdkauk 
uDDhp vkuan nsrks rj ^Å:Hkaxk*rhy lkfRod] 
Lusgiw.kZ vkf.k mTToy pfj= vl.kkjk nq;ksZ/ku 
okpdkaP;k eukr ?kj djrks-  

,dkp O;DrhP;k O;fDreÙokrhy fHkUu 
fHkUu LoHkkooSf'k"Vîkkapk vkf.k iSywapk ifjp; 
doh Hkkl vxnh yhy;k d:u nsrks- Hkklkph 
ik=s gh tfeuhojph lk/kh ek.kla Hkklrkr 
vkf.k Eg.kwup izs{kd vkf.k okpd ;k 
ukVdka'kh vkf.k R;krhy ik=ka'kh lgt laca/k 
tksMw 'kdrkr ;krp Hkklkps dkS'kY; fnlwu 
;srs-

lanHkZ xzaFk

1- HkklukVdpØs egkdfoHkkl fojfpra Å#Hkaxe~] 
vuqokn ia- dfiynso fxjh] 

 pkS[kEck fo|kHkou] okjk.klh & 221001 

2- HkklukVdpØs egkdfoHkkl fojfpra nwr?kVksRdpe~] 
 vuqokn ia- Jhjketh feJ] pkS[kEck fo|kHkou] 

okjk.klh & 221001 

3- HkklukVdpØs egkdfoHkkl fojfpra nwrokD;e~] 
vuqokn ia- Jhjketh feJ] 

 pkS[kEck fo|kHkou] okjk.klh & 221001 

4- HkklukVdpØs egkdfoHkkl fojfpra iŒpjk=e~] 
vuqokn vkpk;Z jkepaæ feJ] 

 pkS[kEck fo|kHkou] okjk.klh & 221001 

5- egkHkkjr] ejkBh vuqokn jk-'k- okfGacs] fonHkZ 
ejkBokMk cqd ,tUlh 
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rgku % dkancjhrhy xzkeh.k okLro 

fLerk 'kgk.ks 

,y- ,- Mh- egkfo|ky;] 'kadjuxj] ukxiwj 

lkjka'k 

rgku gh dknacjh vfr’k; xktyh- xzkeh.k thoukrhy Hk;kdqy dj.kkjs okLro] ik.khVapkbZus xzklysys xko] R;kpkgh 
Qk;nk ?ks.kkjs Bxs yksd] dedqor 'kkldh; ;a=.kk] LokFkhZ xkoiq<kjh] ;k dknacjhe/;s nksu fi<îkkrhy la?k"kZ nk[kfoyk 
vkgs- vksatGHkj ik.;klkBh o.ko.k fgaM.kkÚ;k vkf.k jk=Hkj tkx.kkÚ;k ck;dk vkf.k iS’kklkBh fiGo.kwd dj.kkjh LokFkhZ 
ek.kls ;kaps xzkeh.k thoukrhy fp=.k ;k dknacjhr vkysys vkgs- 

ik.khVapkbZeqGs foLdVysY;k [ksMîkkP;k vkf.k dqVqackP;k ik’oZHkwehoj uO;k&tqU;kpk la?k"kZ o R;k la?k"kkZr ^f=’kadw* 
>kysY;k ccu 'ksokGsph 'kksdkafrdk gk rgku pk fo"k; vkgs- lnkuan ns’keq[k ;kauh rgku dknacjh e/;s xzkeh.k thoukps 
fp=.k js[kkVrkuk ftoar [ksMîkkps n’kZu ?kMfoys- 

lkadsfrd 'kCn % 'kk;jh] gkyh] uT+e] d+kSeh] rgjhd] rkyhe] tnhn 'kk;jh] ftanxhA 

çLrkouk 

MkW- lnkuan ukenso ns’keq[k gs ejkBh 
Hkk"ksr fyfg.kkjs Hkkjrh; doh] dknacjhdkj p 
dFkkdkj vkgsr- R;kapk tUe vkeMkiwj ;k 
[ksMîkkr ,dk 'ksrdjh dqVqackr >kyk- lnkuan 
ns’keq[k ;kaph ifgyh dknacjh rgku 1998 
lkyh izdkf’kr >kyh- 

ys[kd T;k lektkr tUerks R;k 
lektkps laLdkj R;kP;koj ?kMr vlY;keqGs 
lektkrhy okLro rks vkiY;k ys[kukrwu 
ekaMr vlrks- lkfgR; vkf.k lekt ,dkp 
uk.;kP;k nksu cktw vkgs- lekt gk lkfgR; 
fufeZrhpk ewG L=ksr vlwu lkfgR; o 
lektkyk ys[kd vkiY;k lkfgR;krwu 
lektkrhy R;k&R;k dkGkrhy ladYiuk] 
laLÑrh] ijaijk] Ik;kZoj.k bR;knh ?kVdkaps 
fp=.k vfr’k; laosnu’khyrsus djrks Eg.kwu 
lekt gk ys[kdkP;k lkfgR;Ñrh fufeZrhrhy 
,d egRokpk ?kVd Bjrks- ys[kd vkiY;k 
lkfgR;krwu lkekftd thou] osxosxGîkk 
leL;k] dkGkuq:Ik cny.kkÚ;k :<h&ijaijk] 

'kks"k.k] csdkjh] xfjch] 'ksrdjh thou vkf.k 
lkekftd thou R;k R;k dkGkrhy okLroiw.kZ 
thoukyk vkf.k ys[kdkP;k vuqHkolaiUursyk 
dsafnzr djrs- 

Ñ"kh thoukph lexzrk] lo±d"krk o 
lw{erk gs ;k dknacjhps egRRokps oSf’k"Vîk 
vkgs- xzkeh.k ifjlj rsFkhy Ñf"kfuxMhr 
tuthou] >kMs] i’kq] i{kh] dhVd vkf.k ;k 
lok±oj gksr vlysys vk/kqfudhdj.kkps] 
tkxfrdhdj.kkps ifj.kke] R;keqGs fuekZ.k 
>kysys foijhr lektOkkLro rgku dknacjhrwu 
fnlwu ;srs- 

xzkeh.k thoukrhy thou&tkf.kokaP;k 
mH;k&vkMO;k rk.;k&ck.;kauh dknacjhps 
^iksr* y{k.kh; cuys vkgs- uO;k tqU;k 
fi<hpk la?k"kZ dkSVqafcd ikrGhojhy ukR;ka 
e/kYkk la?k"kZ] 'kgj fo:) [ksMs] fdaok Jhear 
fo:) xjhc v’kk vusdfo/k izdkjP;k ckgîk 
la?k"kkZlkscrp O;DrhaP;k vkarjhd la?k"kkZP;k 
ihGnkj fo.khrwu dknacjhps ^iksr* lrst >kys 
vkgs- 
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^rgku e/;s rgkuysi.kkpa fojkV n’kZu 
vkgs- ;k rgkuspk vkokdk ty&r`".ksiqjrkp 
e;kZfnr ulwu r̀".kk fdaok rgku gh vusd 
izdkjph vlw 'kdrs- 

lRrsph] Hkksxkph] vklDrhph rgku 
ek.klkyk o ek.klkaP;k lewgkyk vlw 'kdrs- 
vkf.k R;kP;k vusd i)rhgh vkgsr- i.k 
ik.;kP;k rgkusua vkØan.kkÚ;k ,dk xkokpa 
fp=.k djr ys[kd lnkuan ns’keq[k vki.k 
VkGr vlysY;k fdaok nqyZ{k djr vlysY;k 
okLrokdMs [kspwu usrks- 

1975 uarj xzkeh.k dknacjhdkjkph 
uof’kf{krkaph uoh fi<h mn;kyk vkyh vkf.k 
xzkeh.k dknacjhps nkyu vf/kd le`) >kys] 
nfyr] vkfnoklh] cgqtu v’;k fofo/k 
Lrjkrwu vkysys dknacjhdkj xzkeh.k thoukps 
lw{e] okLro] dBksj i)rhus lkdkj djrkuk 
fnlrkr- 

rgku dknacjhrhy xzkeh.k thou 

dkxnh iqLrdkr dkO;kr A  
  [ksMîkkps o.kZu fnO; cgqrA 

ifj oLrqfLFkrh ikgrka rsFkA  
  {k.kHkjgh jkgosuk AA** 

& jk"Vªlar rqdMksth egkjkt 

v’kh [ksMîkkfo"k;hph ukilarh jk- 
rqdMksth egkjkt ;kauh xzkexhrsr O;Dr 
dsysyh vkgs- 

xzkeh.k lkfgR;kP;k ;k O;kid ^Hkkuk* pk 
izR;; ^xzke*] ^xzkeh.k lkfgR;* b- ladYiukaph 
th Li"Vhdj.kss ;k pGoGhdMwu dj.;kr 
vkyh vkgsr] R;krwugh ;srks- 

^xzkeh.k* ;k 'kCnkpk ;k izokgkyk dsoG 
xzkekrhy] [ksMîkkrhy o ^xzkeh.k lkfgR;*] 
Eg.kts dsoG xzkeh.k ek.klklaca/khps] [ksMîkka& 

laca/khps lkfgR;* vlk ladqfpr vFkZ vfHkizsr 
ukgh- MkW- vkuan ;kno R;k lanHkkZr Eg.krkr] 
^^xzkeh.k gk 'kCniz;ksx QDr xzkekrhy 
O;oLFks’kh fuxMhr ukgh--- R;kpk vFkZ ^’kgjh 
O;oLFksO;frfjDr th Hkkjrh; thouO;oLFkk 
vkgs R;k loZ O;oLFksyk O;ki.kkjk vlk vFkZ 
;k pGoGhyk vfHkizsr vkgs-**1 

lq[kh thoukph rgku ckjkgh efgus 
lkslkO;k ykx.kkÚ;k osnuk gsp xzkeh.kkaps thou 
>kys vkgs- gkp /kkxk idMwu vfr’k; 
Li"Vi.ks ;k osnukauk lnkuan ns’keq[k ;kauh 
ekaMys- izk- ;sGoaMs ;kauh lnkuan ns’keq[kkaP;k 
ys[kukekxs lkekftd okLrokph izsj.kk vlwu 
xzkeh.k Hkkxkrhy lektkph fLFkrh lkafxryh 
vkgs-2 

lnkuan ns’keq[k ;kaph ^rgku* gh dknacjh 
lektkP;k ewyHkwr leL;soj Eg.kts 
ik.khVapkbZoj vk/kkjhr vkgs- R;keqGs ;k 
dknacjhrhy xzkeh.k lektkrhy yksdkaps fp=.k 
;kr vk<Grs- ik.kh VapkbZP;k Hkh"k.k leL;sus 
xzklysyk lekt uSlfxZd thoukiklwu rqVr 
pkyyk gksrk- R;keqGs ek.klkek.klkarhy 
ewY;la?k"kZ ;k dknacjhrwu O;Dr dsys vkgs- 

ik.khVapkbZpk iz’u mxz Lo:i /kkj.k 
djrkp lektkrhy jktdkj.kk’kh Lor%P;k 
LokFkkZlkBh ;kpk okij d:u lkekU; 
ek.klkaP;k Hkkoukapk fopkj djhr ukgh- 
lektkrhy iz’ukdMs nqyZ{k dj.kkÚ;k vktP;k 
okLrokph tk.kho ?kkxj ekspkZP;k izlax& 
o.kZukrwu ys[kdkus O;Dr dsysyh vkgs- 
jktdkj.k] vFkZdkj.k] eqY;la?k"kZ] ;krwu 
cnyR;k lkekftd ifjfLFkrhph tk.kho ;k 
dknacjhrwu gksrs- 

ik.khVapkbZeqGs lektkyk Hkfo";kr 
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dks.kR;k ladVkauk lkeksjs tkos ykx.kkj vkgs gs 
okLro ;k ppsZrwu ys[kdkus okpdkaleksj 
ekaMys vkgs- ^rgku* ;k dknacjhr lnkuan 
ns’keq[k ;kauh lektkrhy okLrork vf/kd 
rhozrsus fpf=r dsyh vkgs- xkokr ra=foKku 
iksgpys] f’k{k.k vkys- rjhns[khy ek.klkP;k 
ewyHkwr xjtk Hkkxfo.;klkBh xzkeh.k lekt 
vktgh la?k"kZ djrkuk fnlrks- 

'ksrdÚ;kaP;k 'kks"k.kkP;k vusd O;Fkk 
lnkuan ns’keq[k ;kauh fyfgY;k vlwu 
lektkrhy 'kksf"kr ?kVdkdMwu 'ksrdÚ;kps 
gks.kkjs 'kks"k.k cnyysY;k lkekftd ifjfLFkrhps 
n’kZu ?kMforkr- [ksMîkke/;s jktdkj.k 
vkY;keqGs LokFkhZ] /kwrZ jkT;dR;k±eqGs xzkeh.k 
fodkl vkt [kqaVhr >kysyk fnlrks- xzkeh.k 
Hkkxkrhy 'ksrdÚ;kaP;k leL;k r’;kp vlwu 
'ksrhfo"k;h ljdkjph vukLFkk xzkefodklkpk 
vMFkGk cuyh vkgs- 

lkjaxiwj xkokps n’kZu 

lkjaxiwj ukokpa iq.ks&ukxiwj egkekxkZojpa 
,d xko- vxnh ukokiqjra lnkuan ns’keq[k 
;kauh vkiY;k xkokpa dknacjhlkBh ukekarj 
dsya; ckdh lxGs ikgrk [kk.kk[kq.kk gs R;kap 
veMkiwj ukokap xkop ;kr vkgs-3 lnkuan 
ns’keq[k ;kaps frFkys ?kj vkf.k ;k xkokrhy 
vusd ek.kla vkiY;kyk ;k dknacjhr 
fnlrkr- R;kr lxGîkkr egRRokP;k tkxh 
vkgs jk?kksth 'ksokGs vkf.k R;kpa dqVqac- R;kapk 
eqyxk ccu] R;kph ck;dks jkedksj] eqyxh 
o"kkZ vkf.k eqjY;k&NfcY;k ukokph cSytksMh] 
vk.k[kh cjhp ik=a vkgsr 

lkjaxiwj ;k fonHkkZrhy ,dk [ksMîkkP;k 
:ikus ,dk lMysY;k ewY;ghu lektkpa fp= 
^rgku* e/;s ;srs- ejkBh xzkeh.k dknacjhyk 

,dk osxGîkk okLro okVsus us.kkjh dknacjh 
Eg.kwu ^rgku* pk mYys[k dsyk ikfgts- R;k 
xkokr jkg.kkjh vBjkixM tkrhryh ek.kla] 
i’kw] i{kh] fulxZ ;kauk ojiklwu [kkyhi;ZUr 
yqckM.kkjh 'kklu ;a=.kk o lekt;a=.kk 
ns’keq[kkauh vkiY;k ^rgku* dknacjh e/;s 
fpf=r dsyh vkgs- 

^rgku* dknacjhe/;s lkjaxiwj xkokrhy 
uqlrk mUgkGk vkf.k R;kP;k gksjiGhps fp=.k 
c?kk;pa Bjya rjh ^rgku* ph lqjokr R;klkBh 
deh iMrs- f’kokjkr mUgkph /kx mByh gksrh- 
lkj jkua gksjiGwu fu?kr gksra] xqjk[kh iksjkauh 
Mksaxj mrkjkoj fdaok ukY;k vksgGkP;k dkBkoj 
xqja pkjk;yk vk.kyh gksrh- rh okGY;k 
tfeuhoj nkrkMa ?kklwu Fkdyh gksrh vkf.k 
pqdkj >kMkph lkoyh ikgwu folkoyh gksrh- 
iksVa vkr xsysyh vkf.k gkMa gkMa >kysyh joaFk 
djr gksrh- nkrkMa gyrkuk R;kapk feVY;k 
FkdY;k MksGîkkrwu fpdV ik.kh xGr gksrs- 
rksaMkrwu Qsl ;sr gksrk vkf.k vaxkojP;k 
xksek’;k 'ksiVhua mMowu ykokO;k vl okVr 
gksra- i.k 'ksiVhr R;kaP;k rso<a cG mjya 
uOgra R;kP;kua r’kkp pkow nsr gksrs- ¼i`"B Ø-
1½ 

^rgku* dknacjhrhy oSf’k"Viw.kZ O;fDrjs[kk 

• jk?kksth 'ksokGs  

iszekus /k:uh djkr vkiqY;k 'ksrke/kh ukaxjA 
Ykhysus t.kw xkbZyh rqok cgq dkO;s lnk lqanjA 

& dkf’kukFk gjh eksMd 

;kauh O;Dr dsysyh gh Hkkouk jk?kksth 
'ksokGsP;k izsj.kk L=ksrkph lk{k nsrkr- 

;k dknacjhryk izeq[k dFkkudkryk 
izeq[k v{k Eg.ktsp jk?kksth 'ksokGsps dqaVqcp 
vkgs- jk?kksth gk 'ksrdjh vkiY;k cSykoj 
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eqykaizek.ks furkar izse dj.kkjk tqU;k fi<hrhy 
dkLrdkj vkgs- ^>kM Eg.kts tfeuhph 'kksHkk] 
iksja Eg.kts ?kjkph 'kksHkk vu~ <ksja Eg.kts 
xksBîkkph 'kksHkk v’;k 'kCnkr R;kps ewY; 
O;Dr gksrs- R;k eqGap lkjhdMa gkMdysyh 
xqja&<ksja fnlr vlrkuk R;kps eqjY;k&NfcY;k 
gs cSy gRrhlkj[ks- vaxkoj ynyn ekal 
vlysys- 

eklY;knk[ky nksu tkxk c?kw- ccu 
cSykuk oki:u vkrksukr ik.kh fodr vlrks- 
jk?kksth cSyklkBh vLoLFk vlrks- ^rj ,dne 
vkBo.k >kyh R;kua xksBîkkr cSy uOgrsp--- 
xsyk okVrs okVrs iqUUkk ccU;k xkMh ?ksowu- 
djrs ysdkp vkrk eiY;k cSyk;pk pdukpqj-
---ek;eh ;kP;k cSya EgUts ekgîkk dkGtkps 
rqdMs- R;kgys [kkÅ&fiÅ ?kkywu E;k lB 
lqnjoya vu~ gk lqiwr lksU;klkj[;k ekgîkk 
cSyk;ph ekrh djk;yk ykxyk---¼i`-21½ 
jk?kksth vkiY;k [kaxr pkyysY;k cSykeqGs 
lrr vLoLFk vlrks- ?kjkr ;s.kkjk iSlk] 
ia[kk] fV-Ogh- ;kaP;k’kh R;kyk eryc ulrks- 
?kjkr f’kt.kkÚ;k eVuk’kh R;kyk ?ks.ka ns.ka 
ulr yksdkaP;k ik.;kph dkgh uk dkgh lks; 
gksbZy] vkiY;k eqykpk ik.;kpk /kank clsy 
vkiY;k cSykauk vkjke feGsy Eg.kwu rks 
xkodÚ;kauh dk<ysY;k eksP;kZr lkehy gksrks- 
frFkY;k naX;kr /kkoiGhr iMrks- vkf.k 
dk;epk yaxM gksowu clrks- ¼i`"B Ø- 123½ 

cSykuk vfrJe gksr vlrkr vkf.k 
gMdw ykxrkr- R;keqGs jk?kksthpk tho 
frGfrG rqVr vlrks- 'ksrhP;k dkekdMs 
nqyZ{k djr ccu iSlk vf/kd dekorks- i.k 
cSy ek= vf/kd [kpr tkr vlrkr- yaxMk 
jk?kksth lq)k clY;k tkxh vkrY;k vkr 
[kpwu tkrks- cSykph j;k tkrs- ^^dkoGs R;k 

cSykauk Vksdr dqjrMr vlrkukgh 'ksiVhr 
R;kaP;k rso<a volkup mjya uOgra- R;kP;ku 
r’kkp pkow nsr gksrs**- ¼i`"B Ø- 1½ 

• ccu 'ksokGs ¼jk?kksth 'ksokGspk eqyxk½ 

;k dknacjhrhy uk;d ccu 'ksokGs- 
jk?kksthpk eqyxk ccu R;kps gRrhlkj[ks cSy 
?ksowu ,dnk nsojko ckiwpk eG;kojpk rks p< 
p<rks- vu~ rs Hkjysyh xkMh R;k vo?kM 
p<ko:u lgt vks<wu usrks- ik.;kps nksu 
eksBkys Mªe Hkjysys vlrkuklq)k- frFkwu ik.kh 
foØhrwu feGoysyk iSlk 'kkjhfjd lq[k 
feGo.;klkBh jRukoj m/kGrks- ik.kh foØhrwu 
feGoysY;k iS’kkrwu HkkSfrd lq[kkph ykylk 
dj.kkjk ccu uSfrdrk foljrks o jRukpk 
miHkksx ?ksrks- deh d"Vkr vf/kd iSlk 
feGo.;P;k /kqafnr ccu vkiY;k ofMykapk 
jk?kksthpk okjaokj vieku djrks- R;kauh 
ftokikM tiysY;k cSykdMs nqyZ{k djrks- 'ksrh 
O;olk;kdMsgh nqyZ{k djrks- 

'ksrhfo"k;h ccuyk tkLr vks< 
ulY;keqGs jk?kksthp cSykfo"k;h isze tkLr 
vfrjsdh okVrs- cSykaP;k gky&vis"Vk ikgwu 
oSrkxysY;k jk?kksth R;kph iRuh jkedksj’kh 
HkkaMrks- fryk ekjk;yk /kkorks- frP;k ikBhr 
dqÚgkMhpk nkaMk ?kkyrks- R;koj ccu Eg.krks] 
^---uklqdY;k cSyklkBh rqeh ek;ys ekjya\ 
cSya dk;] gs esys r ?ksrk ;srhu nqljs--- i.k 
eiyh ek; esyh r csVhu dk eys\ 
ek.klkis{kk rqekys cSya tkLrh okVrkr dk\ 
¼rgku i`- 41½ i.k Eg.kwu ccuPkk cSykoj 
tho ukgh;] vla ukgh- rksgh cSykph dkGth 
?ksrks R;kP;k t[kekauk dGoGrks- 

;k xfjchr [kLrk [kk.;kis{kk uok ik.kh 
fod.;kpk /kank djkok o [kqi iSls feGokos 
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vkf.k pSuhps thou txkos- ccu bFks cnyY;k 
lkj[;k okVrks( i.k rks cny ojojpk vkgs- 
jk?kksthps Ik’kq izsekps ewY; cktwyk lk:u rks 
cSykauk ik.;kP;k Vkdhyk tqairks o cSykaph 
gsGlkaM djrks- dekbZP;k o rk:.;kP;k /kqanhr 
ccuyk jRuk ukokph xjhc ?kjkrhy ns[k.kh 
eqyxh HksVrs- frP;koj rks iSls m/kGw ykxrks 
R;k rk:.;kpk /kqnhr jRuk’kh 'kjhjlaca/k 
Bsorks- vkf.k frP;koj dsysyh dekbZ i.k 
m/kGrks- uarj xkokr ljdkjh V¡djua ik.kh 
iqjoBk lq: gksrks vkf.k ccupk /kank clrks] 
R;kph vkf.k jRukph HkkuxM( rs lkja jRukpk 
cki jaxsgkFk idMrks- rks ccuyk vkf.k jRukyk 
vkrksukr cqdyrks- gk lkjk [ksG i=dkj 
uoys] ikfyl lkseukFk] eksgu dkGs ;kauh 
?kMowu vkuysyk vlrks- 

dsl gksow u;s Eg.kwu ccudMs ngk gtkj 
:Ik;s jRukP;k ckikyk ns.;klkBh o izR;sdh 
,d gtkj i=dkj o iksfyl ;kaP;klkBh 
ekfxrys tkrkr- R;kosGh R;kph vkbZ jkedksj 
R;kyk ,dgh iSlk nsr ukgh vkf.k oSrkxwu 
,dk {k.kh rks ukghlk gksrks- 

paxGoknh o`Rrhps n’kZu ?kMfo.kkjh 
ccuph O;fDrjs[kk cnyR;k lkekftd 
ifjorZukps izfrfuf/kRo djrs- R;krwu lkekftd 
uSfrd ewY;kph gks.kkjh ?klj.k lnkuan ns’keq[k 
fpf=r djrkr- vktP;k r:.k fi<hph 'ksrh 
O;olk;kfo"k;hph vukLFkk ccupk orZekukrwu 
ys[kdkus fpf=r dsyh vkgs- 

• jkedksj ¼jk?kksth 'ksokGsph iRuh½ 

;k dknacjhrhy jkedksjph O;fDrjs[kk 
lq)k eukr jsaxkGr jkg.kkjh vkgs- frP;k 
ukokiklwu frps osxGsi.k lq: gksra- jkedksj gh 
'ksrhrY;k Jekauh vkf.k lrrP;k vHkkokua 

oSrkxysyh vkgs- Eg.kwup ccu ik.;kpk iSlk 
feGok;yk ykxY;koj rh [kw’k gksrs- R;kP;k 
?kjkr ia[kk] v’;k xks"Vh ;srkr- ikfgts rsOgk 
eV.k f’ktra- ccuph vkbZ Eg.ktsp jkedksj 
[kw"k gksrs- rh R;kyk ccujko Eg.kw ykxrs- 
?kjkr vkrk R;kphp ^Bl.k* pky.kkj vla 
B.kdkowu jk?kksthyk( frP;k uoÚ;kyk lkaxrs 
?kMks?kMh uoÚ;kpk ik.kmrkjk djrs- ekal eV.k 
v/kk’khi.ks [kkrs- ia[kkpk okjk ?ksrs- Vh-Ogh- 
flfj;y c?krs- lksU;kP;k nkfxU;kaph LoIua 
ikgrs- vkf.k gs lxG ,s’k vkjkekph ftanxh 
ns.kkjk eqyxk lkj dkgh ekxrks o vkbZph 
Eg.ktsp jkedksj lksU;kph iksr rks jk=h vdjk 
oktrk ?kjkr lxGs >ksiys vlrkuk pksjk;yk 
ekxs iq<s ikgr ukgh- vkf.k jkedksj 
BlBl.kkÚ;k MksD;kyk dkcwr Bso.;klkBh 
?kV~V QMda cka/krs- lq[kkpk ,dk ckjD;k 
{k.kklkBh frP;kp mxoysYkk rku HkqbZlikV 
gksrks 

jk?kksth ?kjh ;srks- jkedksj nkjkrp 
Qydr ek:u clyyh vlrs- nkrkaP;k 
f[kaMhr vMdwu iMysys eklkaps /kkxs rh 
nkrdksj.;kr milwu Qsdr vlrs- fryk rla 
ikgwu jk?kksthP;k eukr ;sra] ^^------vkrk 
pkaxyhp dkVk ekjY;kokuh fnlrh- okojk 
f’kokjkr tk;pa dke ukbZ- iksjkph dekbZ lq: 
gk;s- pksiM pksiM [kk;ys HksVrs] r pkaxyh 
eklkGwu jkg;yh- xkojku tokjhys jklk;fud 
[kr nsY;kok.kh-------** ¼rgku i` 21½  

jkedksjP;k ysdhuo Eg.ktsp o"kkZus 
fnysys ik.kh firkuk jkedksj Eg.kkyh dh] 
^^dk; oaxkG ykxrs o gs ik.kh-------- lEnk 
'ksokGkpk dk d’kkpk xpkG okl ek:u 
jkgîkya ¼rgku i` 175½-** R;kosGh jkedksjph 
eqyxh Eg.ktsp o"kkZ Eg.krs dh lEnk xko 
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vlp ik.kh firkr vki.k y; po.ks[kksj 
>kyks ua Eg.kqu vkiY;kyk ik.;kph v’kh 
/kedrj ;s.kkjp gk;s- 

vk;q";Hkj dkckMd"V dj.kkjh jkedksj 
eqykadMwu iSls feGrkp vkiY;k uoÚ;kpk 
=kxk djrs- jk?kksthpk ?kkxj ekspsZr ik; 
eksMY;koj ^^ik; eksMY;koj ulrkr HksVr dk 
iSls** ¼rgku i`- 123½ vlk izz’u fopkjrs- o 
vkiY;k LokFkhZ o`Rrhps n’kZu ?kMfors- irhpk 
vknj dj.kkjh vkiyh Hkkjrh; laLÑrhr 
jk?kksthpk ik.kmrkjk dj.;kph ,dgh la/kh 
jkedksj lksMr ukgh- cnyR;k lkekftd 
ifjorZukr dqVqackrhy iszekph ukrhns[khy LokFkhZ 
d’kh curkr gs jkedksjP;k O;fDrfp=.kkrwu 
lnkuan ns’keq[k ;kauh ekaMys vkgs- 

• o"kkZ ¼jk?kksth 'ksokGsph eqyxh½ 

jk?kksth 'ksokGsph eqyxh ?kjkr vkbZyk 
enr dj.kkjh] jk?kksth o jkedksjps HkkaM.k 
lksMo.kkjh] nks?kkph i.k dkGth ?ks.kkjh vkf.k 
?kjke/;s jk?kksthyk vkiyh okV.kkjh O;Drh rh 
Eg.kts R;kph eqyxh o"kkZ- jkedksj jkxkr 
vlyh Eg.kts jk?kksthyk tsou] pgk nsr ukgh 
i.k R;kph eqyxh ek= vkiY;k vkbZph utj 
pwdowu ckiklkBh tsou] pgk d:u nsrs- 

• jRuk ¼ccu 'ksokGsph izs;lh½  

>ksiMiV`Vhr jkg.kkjh lqanj] r:.k vkf.k 
prqj eqyxh Eg.kts jRuk- ccu frP;k laqnjrsoj 
ejrks- fryk rks QqdV ik.kh] deoysyh iSls] 
uouohu oLrw vkf.k lkMîkk nsrks- vusd 
[kk.;kfi.;kP;k oLrw ?ksowu nsrks vkf.k jRukyk 
i.k iSls feGrkr R;keqGs i.k rh ccu 'ksokGs 
yk fojks/k djhr ukgh- i.k tsOgk jRukP;k 
ckikyk dGrs R;kosGh ek= rh R;kph lkFk 
nsr ukgh- jRuk ccu izdj.kkps HkkaMoy d:u 

R;kyk ekjrkr] /kedorkr o yqckMrkr vkf.k 
foÑr rgku Hkkxorkr ;k rqyusus ccuph 
iS’kkph vkf.k jRukph rgku LokHkkfod okVrs- 

• rgku e/khy /kkfeZd o lektthou 

 xzkeh.k lekt nsoiwtk] nsonsorkaph vkjk/kuk 
mikluk d:u ;ksX; ekxkZpk voyac dlk 
djrkr ;kps o.kZu ^rgku* e/khy vusd ?kVuk 
izlaxkrwu lnkuan ns’keq[k ;kauh dsys vkgs- 

^nso* gh ladYiuk ulrh rj ek.klkps 
ek.kwli.k fVdys ulrs gs ojhy laoknkrwu 
fnlwu ;srs- 

^rgku* dknacjhrhy jk?kksth 'ksokGs 
vkiY;k ck;dksP;k cnyysY;k LoHkkokus 
HkwrdkGkrhy vkBo.khae/;s jerks- Lor%Pkk 
,dVsi.kk ?kkyfo.;klkBh laropukpk vk/kkj 
nsrks- vkiY;k ?kjkrhy dkSVqafcd la?k"kZ ikgrk 
R;kyk lar rqdkjkekP;k vHkaxkP;k vksGh 
vkBorkr-  

^^tu gs lq[kkps] fnY;k ?ksrY;kps] 
var gs dkGkps] ukbZ dks.kh]  
ghu >kY;k 'kDrh] 
ukd MksGs xGrh]  
lksMwfu;k tkrh jkaMiksjs**  ¼rgku i` 25½ 

uoÚ;kis{kk vkiyk eqyxkp vkiY;kyk 
lq[kh Bsohu ;k fopkjkus uoÚ;kpk =kkxk 
dj.kkÚ;k jkedksjP;k okx.;kus nq%[k >kysyk 
jk?kksth /kekZpk vk/kkj ?ksrks- 

v’kk izdkjs /keZ gh ladYiuk laiw.kZ 
ekuoh lektkyk O;kiwu Vkd.kkjh vlwu ;k 
ladYiusHkksorh ekuoh lewg thou dsafnzr 
gksowu R;kcjkscj /kkfeZd Hkko&Hkkoukapk laca/k 
;srks- lnkuan ns’keq[k ;kauh /kkfeZd :<h] 
ijaijk] va/kJ)k ;k lektkyk d’kk iks"kd 
vkf.k fo?kkrd vkgs gs R;kuh vfr’k; 
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laosnu’khyrsus O;Dr dsys vkgs- 

lnkuan ns’keq[k ;kauh ^rgku* dknacjh& 

e/;s lektthou js[kkVrkuk ik.khVapkbZP;k 
Hkh"k.k iz’ukaph nkgdrk fpf=r dsyh vkgs- 
ik.khVapkbZ vlysY;k xkokr ;k dknacjhpk 
uk;d ccu 'ksokGs ik.khfoØhpk O;olk; 
djrks- ukSdjnkj] gkWVsy ekyd ;kauh ik.kh 
fodwu iSlk feGo.kkÚ;k ccuph ifjfLFkrh ;k 
O;olk;krwu lq/kkjrs- ijarq xkjekGP;k 
p<ko:u cSyxkMh vks<wu vk.k.kkÚ;k cSykaph 
voLFkk ikgwu jk?kksth ek= rGeGrks- 
ik.khfoØhrwu feG.kkÚ;k iS’kkis{kk ekrhr ?kke 
xkGwu d"Vkus iSls feGkosr ;k fopkjkP;k 
jk?kksthdMs dqVqackrhy loZp lnL; nqyZ{k 
djrkr- iq<s xkokr ik.;kps V¡dj lq: gksrkp 
ccuph vkfFkZd ifjfLFkrh <klGrs- rsOgk ek= 
;k dqVqackr iS’kkph p.kp.k Hkklrs- vls o.kZu 
;k dknacjhr lnkuan ns’keq[k ;kauh dsys vkgs- 
ik.kh foØhrwu feGoysyk iSlk dlk [kpZ 
djkok gs ccuyk dGr ukgh- R;keqGs flusek 
c?k.ks] /kkC;koj tso.ks] jRukoj iSls m/kG.ks 
v’kk xks"Vh rks djrks paxGoknh uohu fi<hP;k 
gkrkr Jekf’kok; vf/kd iSlk vkY;kl R;kpk 
fofu;ksx ;ksX; ekxkZus u gksrk uSfrd o 
lkekftd ewY;kapk Úgkl gksrks- gs vktP;k 
uohu fi<hps lkekftd fp= lnkaun ns’keq[k 
;kauh ;k dknacjhr fpf=r dsys vkgs- 

• thou ej.kkyk O;kiwu mj.kkjh ^rgku* 

i;kZoj.kkpk uk’k vkf.k okjaokj iM.kkjk 
nq"dkG ;keqGs ik.;kph HksMlko.kkjh VapkbZ gk 
vkt Hkkjrkpk uOgs rj txkpk iz’u cuysyk 
vkgs- v’kh gh lok±P;k thokoj mBysyh ik.kh 
VapkbZ lnkuan ns’keq[kkauh vkiY;k ^rgku* 
dknacjhrwu eu%iwoZd lkdkj dsysyh vkgs- 
ik.;ko:u gks.kkjh HkkaM.ks] ik.;ko:u gks.kkÚ;k 

pksÚ;k] ik.;klkBh fogjhr ik; ?kl:.k 
esysyh ek.kls vkf.k ik.;kokpwu lkekU; 
ek.klkph gks.kkjh jkstph ?kkyesy] /kkoiG 
ys[kdkus mRRke izdkjs nk[kfoyh vkgs- 

^^e<sZdjkP;k Hkk"ksr ys[kdktoG vl.kkjh 
vkRefu"Bk gh egRokph vlrs- R;k 
thoukcÌy R;k fo"k;kcÌy fu ek.klkcÌy 
ys[kdkyk rhozrsus tk.kok;yk gos- rks fo"k; 
R;kP;k jDrkr fHkuysyk vlsy rj ex R;krwu 
dkjkfxjh ok Ñf=erk fuekZ.k gksr ukgh-**4 

lkekU; ek.klkP;k ?kkekpk okl vkf.k ekrhpk 
xa/k laiw.kZ fp=.k ek.klkph thou’kSyh o 
yksdlaLÑrhps n’kZu vki.kkl ?kMfors- 

gkrkr HkkaMh vkf.k cknY;k ?ksowu 
fnoljk= ik.;klkBh o.ko.k HkVd.kkjh ek.kls] 
rGkrY;k xkGfefJr ik.;klkBh fofgjhoj xnhZ 
dj.kkÚ;k ck;dk]dksjMîkk iMysY;k gki’;k’kh 
vknG&vkiV dj.kkjh ikssja] Vaaaa a¡djph okV 
ikg.kkjh ek.kls] ik.;klkBh nwjnwj jkukoukr 
fgaM.kkÚ;k eqyh] ik.;kokpwu rMQM.kkjs 
tukojs] okVsy rh fdaer nsowu ik.kh fodr 
?ks.kkjs ukSdjnkjoxZ o gkWVsyokys ;k lkÚ;akps 
fp=.k ;k dknacjhe/;s vkysys vkgsr- R;keqGs 
lkjh ek.kls ik.;klkBhp txrkr vkf.k 
ik.;kojp txrkr- ik.;kyk i;kZ;h lk/kus 
ukgh- ik.;kph rgku ik.khp Hkkxow 'kdrs o 
rs thouewY; vkgs- 

;k dknacjhe/;s EgkrkÚ;k ek.klkaP;k 
thoukps n’kZu vkf.k uO;k o tqU;k fi<hrhy 
O;DrhP;k ekufldrsr iMysyk Qjd 
nk[kfo.;kr vkysyk vkgs- ik.;kokpwu 
jk?kksthps ?kkekus fpdfpd >kysys vax] gkrkus 
'kjhjkojP;k ?kkekP;k yksG;k dk<.kkjs 'kjhj- 
f’kok; jk?kksthP;k MksGîkkleksj jk=Hkj f’kokjkr 
iMysyh gkMs o nk:P;k Hkêîkk] ccu jk=h 
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flusekyk tkrkuk jk=hP;k osGh fofgjhoj 
VWdajus Vkdysys ik.kh Hkj.kkÚ;k ck;dkaph xnhZ 
>kysyk izlax fpf=r d:u ik.;kpk rhoz iz’u 
ys[kukus ;kr ekaMysyk vkgs- 

vktP;k lektO;oLFkspk 'ksrdjh 
pjkpjkph rgku Hkkxfo.;klkBh rGeGrks 
vkgs- >kMa&>qMia] xqja&<ksja] i’kq&i{kh vkf.k 
ltZd ekrhP;k rxexhyk ?ksowu rks rgkuysY;k 
Lojke/;s ^thou* ekxrks vkgs- 

fu"d"kZ 

• ^rgku* dknacjhP;k okpukuarj vki.kkyk 
frph vusd fo/k oSf’k"Vîks tk.kok;yk 
ykxrkr frph cyLFkkus tk.kok;yk 
ykxrkr vkf.k R;krwup ex gh dknacjh 
vkiY;k thoukyk vf/kd Li’kZwu tkrs- 

• lnkuan ns’keq[k ;kaP;k lkfgR;krwu 
lkdkj.kkjs lektthou vktP;k dkGkrhy 
lkekftd thoukps lw{e fujh{k.k d:u 
fofo/k ckjdkos izHkkohi.ks ekaMysys vkgs- 
ys[kdkus vkiY;k lkfgR;Ñrhrwu lekt& 
thou] lkekftd uSfrd ewY;s] R;kP;k 
dykÑrhrwu 'ksrdÚ;kps thou fp=.k] 
la?k"kZ 'kksf"kr ek.klkP;k Hkkoukaph tk.kho] 
osnuk] O;Fkk] ekuoh lekt thoukps ftoar 
fp=.k ;kapk lkfgR; Ñrhrwu O;Dr >kysys 
vkgsr- 

• xzkeh.k thoukrhy thou tkf.kokaP;k 

mH;kvkMO;k] uO;k tqU;k ih<hpk la?k"kZ] 
dkSVqafcd ikrGhojhy ukR;kae/kyk la?k"kZ] 
'kgj fo:) [ksMs] fdaok Jhear fo:) 
xjhc v’;k vusd izdkjps la?k"kZ vkf.k 
O;DrhaP;k vkarjhd eukP;k la?k"kkZps 
ihGnkj fo.khrwu ;k dknacjhpk vusd iksr 
rstLoh >kyk vkgs- 

• lnkuan ns’keq[k ;kauh vkiY;k lkfgR;krwu 
vkfFkZd thoukpk os/k ?ksrkuk tkxfrdh& 
dj.kkuarjP;k dkGkrhy okLro fp=.k 
js[kkVys vkgs- lkekftd thoukr gksr 
tk.kkÚ;k cnykcjkscj vkfFkZd thoukr 
gks.kkjs cny ;kr js[kkVys vkgsr- 

• xzkeO;oLFksrhy cnyysY;k ewY;O;oLFksyk 
dlk rMk xsyk ;kps okLro n’kZu ekaMys 
vkgs- ^rgku* dknacjhrwu vkfFkZd ftou 
js[kkVrkuk lektkrhy LokFkhZ] Hkz"V yksdkaoj 
izdk’k Vkdrkuk rlsp Hkz"VkpkjkeqGs 
lkekU; ek.klkaP;k vk;q";koj gks.kkjk 
ifj.kke fpf=r djrkr- 

• rgku dknacjhrwu vls y{kkr ;srs dh] 
'ksrdÚ;kaph vktph ifjfLFkrh vkgs R;koj 
f[kGf[kGk detksj 'kklu] vkf.k 
tkxfrdhdj.k o i;kZoj.k gîkk lxGîkk 
xks"Vhpk l[kksy vH;kl vkf.k 'ksrhfo"k;h 
vf/kd ekfgrh feGo.ks gk vkgs- 

lanHkZ xzaFk

1- MkW- bZ’oj uaniqjs %& ^lkfgR; % xzkeh.k vkf.k 
nfyr* ¼MkW- enu dqyd.khZ xkSjoxzaFk½ 
lfpu t- mik/;k;] fot; izdk’ku ukxiwj 
iz- vk- 5 lIVsa-2002 ¼f’k{kd fnu½ i`-Ø 78 

2- izk- y{ehdkar ;sGoaMs %& ^lnkuan ns’keq[kkapk 
dknacÚ;k ,d vkdyu*] 
fLerkatyh izdk’ku] vgenuxj- 
iz- vk- uksOgsa- 2007] euksxr- 

3- izk- fot; ikVhy%& ckjksekl % ,d vUo;kFkZ]  
nso;kuh dqyd.khZ] vH;adj dkWfUVusUVy izdk’ku 
fot;uxj] iq.ks&30- iz-vk-2011] i"̀B- Ø- 144 

4- MkW- dSykl lkosZdj %& rgku% Lo:i vkf.k 
leh{kk] iz’kkar ifCysd’ku] tGxko( 
iz- vk- 2015&2016] ì"B- Ø 07 
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pqukSfr;ksa ls xqtj jgk gS laxhr f’k{kk vkSj mldk lkj 

f'kizk ljdkj 

laxhr foHkkx] ,y-,-Mh- egkfo|ky;] 'kadjuxj] ukxiwj 

lkjka'k 

laxhr ,oa laxhr f’k{kk nksuks gh Hkkjr esa izkphu dky ls vc rd vR;Ur xfjeke; jgs gS tgk¡ laxhr vkRemUufr 
,ao eks{k dk lk/ku gS ogh xq: dh efgek bZ’oj ls Hkh vf/kd dgh xbZ gSA 

cnyrh ifjfLFkrk;ksa ds lkFk laxhr esa euksjatu izfr”Bk ikus dh bPNk O;olkf;Drk bR;kfn ,sls rRoksa dk lekos’k 
gksrk tk jgk gS tks laxhr dyk fd mUufr esa gkfudkj gS ;fn vk/kqfud ifjfLFkfr;k¡ ns[ksa rks O;olkf;d n`f”Vdks.k ,oa 
izfrLi/kkZ esa laxhr eq[;r% izHkkfor gqvk gS ,slh fLFkfr esa laxhr dh ukekafdr laLFkkvksa rFkk laxhr ds izfr vkLFkk j[kus 
okyks ds }kjk mldh izxfr gsrq ;FkklaHko iz;kl fd;k tk jgk gSA  

lkadsfrd 'kCn % 'kk;jh] gkyh] uT+e] d+kSeh] rgjhd] rkyhe] tnhn 'kk;jh] ftanxhA 

Hkkjrh; lekt thou dk dksbZ Hkh i{k 
/kkfeZd izHkko ls vNwrk ugh jg ldrkA 
lkfgR; gks vFkok dyk lHkh dh mRifRr 
nsoh&nsorkvksa ls ekuh tkrh gSA vr% lHkh 
dqN ifo= ,ao xfjeke; gSA    

dykvksa esa fo'ks"kr% yyhr dykvksa esa 
laxhr dks lcls ofj;rk Øe izkIr gSA ogh 
pkSalB fo|kvksa ,ao lksyg dykvksa dk Kku 
djkus okys xq: esa f=nsoksa dks vfLrRo ekuk 
tkrk gSA HkDr dchj us xq: dh efgek bl 
izdkj Li"V dh gS & ^xq: xksfoan nksÅ [kMs 
dkds ykxw¡ ik;] cfygkjh xq: vkids ftu 
xksfoan fn;ks crk;sA* 

tgk¡ xq: dh ,slh egRrk ogk¡ eu dks 
'kkar avkSj ,dkxz djus okys laxhr dk dguk 
gh D;k bls rks bZ'oj mikluk rFkk eks{k izkfIr 
dk ,d lqyHk lk/ku gksus dk xkSjo izkIr gksuk 
LokHkkfod gh gSA bl izdkj laxhr rFkk mldh 
f'k{kk nksuks dks gh gekjs ns'k esa xfjek izkIr gSA 
izkphu dky esa Hkkjrh; lekt thou eq[;r% 
/kkfeZdrk vkSj /kkfeZdrk ds uke ij thou ds 

lHkh i{kksa dks ns[kus dk n`f"Vdks.k vR;ar 
mUur jgk gSA  

ifjorZu izd`fr dk fu;e gS fQj mDr 
ifjfLFkfr;k¡ ifjofrZr u gks ;g dSls laHko gSA 
e/; ;qx ls gh laxhr dk y{; ifjofrZr gksrk 
x;k vkSj bl ifjorZu ls izHkkfor gqbZ mldh 
xfjekA 

ftl laxhr dks dHkh riL;k ds led{k 
ekudj vkRe mUufr ,oa eks{k izkfIr tSls 
thou ds pje y{; gsrq mldk iz;ksx gksrk 
jgk] ogh laxhr bl ;qx esa euksjatu dk 
lk/kuek= cudj jg x;kA bu izfrdqyrkvks ds 
gksrs gq;s Hkh gosyh laxhr ds :i esa laxhr dk 
og izkphu xfjeke; Lo:i Hkh iui jgk FkkA 

vk/kqfud ;qx ds HkkSfrdoknh n`f"Vdks.k esa 
eq[;r% laxhr ds euksjatd Lo:i dks gh 
mHkkjk vkSj vkt dh izpfyr O;kikfjdrk Hkh 
mlls vk tqMhA lkekU;r% ;g ekuk tkrk gS 
fd Jeifjgkj ds fufeRr fodflr gqvk laxhr 
vius mn~Hkodky ls ysdj vktrd dbZ 
mRFkku iruksa ds nkSj ls gksdj xqtjk gS] fdUrq 
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,d lR; ,slk gS] ftls vkt Hkh >qVyk;k 
ugha tk ldrk og ;g gS fd laxhr ,d 
JkO; dyk gS] ;gh dkj.k gS fd O;ogkfjd 
Hkk"kk esa mls xq:eq[kh fo|k dgk tkrk gSA bl 
rF; ds izdk'k esa ge dg ldrs gS] fd 
laxhr f'k{kk dk Lo:i vkt Hkh vukSipkfjd 
gS D;ksafd laxhr] lekt] foKku dh Hkkafr 
dsoy 'kkL= ugha gS] ;g ,d ,slh dyk gS 
tks lkjs ca/kuks dks rksM dj ekuo eu dk 
,dhdj.k djus esa l{ke gSA vr% xq: rFkk 
f'k"; ds lac/k esa Hkh fudVrk mRiUu gksuk 
LokHkkfod gS f'k{kk laLFkkvks py jgh 
vH;klØe ifj{kk;sa inoh;k¡ vkfn feydj Hkh 
bl vukSaipkfjdrkvksa dks iw.kZr% u"V ugha dj 
ldrsA ;g vo'; gS fd vkSipkfjd f'k{kk 
i)fr esa cny dj laxhr dk Lrj vo'; 
izHkkfor gqvk gSA ,d dyk ds :i esa laxhr 
ds izLrqfrdj.k esa vkbZ O;kikfjdrk ls laxhr 
f'k{kk Hkh izR;{k vFkok vizR;{k :i ls 
izHkkfor gq;s fcuk ugha jg ldhA vkt 'kh?kz 
izflf/n ikus vkSj gj rjQ py jgh izfrLi/kkZ 
esa mrj ldus dh pkgr bruh c<+ pyh gS] 
fd fo|kFkhZ vc /kS;ZiwoZd f'k{kk xzg.k djuk 
Lohdkj ugh djrsA  

ped&ned dh ykylk esa viuh uhan 
dks n`< djuk os Hkwy tkrs gS ,sls esa laxhr 
f'k{kk o mldk Lrj nksuksa gh izHkkfor gksrs gS] 
lkFk gh fdlh Hkh izdkj inoh vFkok mikf/k 
izkIr djus dh gksM ds pyrs laxhr dh xgu 
lk/kuk ugha gks tkrhA ftl izdkj e/; ;qx dh 
izfrdqyrkvksa esa gosyh laxhr us laxhr ds Lrj 
dks lqjf{kr j[kk yxHkx mlh izdkj dk iz;kl 
ns'k dh ukekafdr laxhr laLFkk,aa fd;s tk jgk 
gS] mnkgj.k Lo:i bafnjk dyk ,ao laxhr 
fo'ofo|ky; [kSjkxM] ek¡jsl dk¡yst vk¡Q 

E;qftd] y[kuÅ 'kkafrfudsru fo'ofo|ky; 
,ao laxhr fjlpZ ,d¡Meh dksydkrk vkfn bu 
laLFkkxr iz;klks ds vfrfjDr ns'k ds dbZ 
vk'kkoku laxhr v/;kid ,ao laxhr ds 
fo|kFkhZ viuh&viuh {kerkvksa ds vuqlkj 
;FkklaHko iz;kl dj jgs gSA  

tgk¡ ,d vksj 'kh?kz izfr"Bk ikus dh 
bPNk ls dfFkr dykdkj viuh laxhr f'k{kk 
dh uhao dks n`<+ ugha dj jgs ogh nwljh vksj 
laxhr f'k{kk dk O;olk; djus dh bPNk 
cyorh gksus ds dkj.k dqN dfFkr f'k{kd Hkh 
txg&txg laxhr dh d{kk,¡ LFkkfir djus esa 
yxs gSA laxhr f'k{kk dk izlkj rks cgqr gqvk 
gS] fdUrq mldh xgurk o Lrj blls izHkkfor 
gqvk gSA mYys[kuh; gS fd vf[ky Hkkjfr; 
xka/koZ egkfo|ky; eaMy tks fd laxhr {ks= esa 
,d ekU;rk izkIr rFkk O;kid laLFkk gSA budh 
vksj ls lq;ksX; laxhr f'k{kdksa dk iath;u 
rFkk f'k{kd lEesyu vkfn fd;k tkrk gS 
ftlls mudh ij[k laHko gSA  

vk/kqfud ifjfLFkfr;ksa esa laxhr f'k{kk 
rFkk laxhr ds Lrj dks pqukSfr;k¡ vo'; feyh 
gS] fdUrq ifjfLFkfr ;g vk'kktud ugha gSA 
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